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Foreword

MepeaMoBa

The Standards and guidelines for quality assurance
in the European Higher Education Area (ESG) were
adopted by the Ministers responsible for higher edu-
cation in 2005 following a proposal prepared by the
European Association for Quality Assurance in High-
er Education (ENQA) in cooperation with the Europe-
an Students’” Union (ESU)', the European Association
of Institutions in Higher Education (EURASHE) and
the European University Association (EUA).

Since 2005, considerable progress has been made
in quality assurance as well as in other Bologna
action lines such as qualification frameworks, re-
cognition and the promotion of the use of learning
outcomes, all these contributing to a paradigm shift
towards student-centred learning and teaching.

Given this changing context, in 2012 the Ministerial
Communiqué invited the E4 Group (ENQA, ESU, EUA,
EURASHE) in cooperation with Education Interna-
tional (EI), BUSINESSEUROPE and the European Qual-
ity Assurance Register for Higher Education (EQAR)
to prepare an initial proposal for a revised ESG “to
improve their clarity, applicability and usefulness, in-
cluding their scope’.

The revision included several consultation rounds
involving both the key stakeholder organisations
and ministries. The many comments, proposals and
recommendations received have been carefully ana-
lysed and taken very seriously by the Steering Group
(SG). They are reflected in the resulting version of
the ESG. Moreover the proposal also reflects a con-
sensus among all the organisations involved on how
to take forward quality assurance in the European
Higher Education Area and, as such, provides a firm
basis for successful implementation.

European Association for Quality Assurance in High-
er Education (ENQA)

European Students’ Union (ESU)

European University Association (EUA)

European Association of Institutions in Higher Edu-
cation (EURASHE)

In cooperation with:

Education International (El)

BUSINESSEUROPE

European Quality Assurance Register for Higher
Education (EQAR)

T ESU was formerly known as ESIB - The National Unions of Students in Europe.
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«CTaHAap™M | pekoMeHAaUii WOAO 3abe3neyeHHs
AKOCTI B €BPONENCbKOMY MPOCTOPI BULLOI OCBITU»
(ESG) 6yan npunHaTi y 2005 poui MiHICTpamu, K Bi-
MOBIAAIOTb 3a BYLLY OCBITY, Ha MPOMO3WLItO, MIArOTOB-
AeHy €BPONENCHKOI0 acolliaLlieto 3abe3neyeHHs aKo-
cTi Buwoi ocsit (ENQA) cninbHO 3 €BpONENCbKUM
Cot030M CTyAeHTiB (ESU)!, €Bponencokoto acouiaui-
€10 3aKAaAiB Buwwoi ocsiTn (EURASHE) Ta €sponen-
CbKOI0 acouiauieto yHiBepcuteTis (EUA).

32005 poky 6yAO AOCATHYTO 3HAYHOro Nporpecy y
3a6e3neyeHHi AKOCTI, @ TaKOX 3@ iHWUMK HanpaMamu
Ait BONOHCHKOrO npoLecy, TakuMu AK pamKu Ksa-
NidiKaLii, BU3HaHHA KBaAiQiKaLUii i CMPUAHHA BUKO-
PUCTAHHIO PE3YAbTATIB HaBYaHHS, AKI BMAMBAIOTb Ha
3MiHY NapaAMIMK Y HanpAMi CTYAEHTOLEHTPOBAHOIO
HaBYaHHA | BUKAAAAHHS.

BpaxoBytoun Ui 3MiHHI o6cTaBuHK, y 2012 poui
KomioHike MiHiCTpiB 3akauvkano [pyny E4 (ENQA,
ESU, EUA, EURASHE) cninbHO 3 MiXHapOAHOKO OCBI-
Tot0 (EI), KoHdeaepauieio eBponencbkoro 6GisHecy
«BbI3HECEBPOIA» Ta €BpONENCLKUM PEECTPOM 3a-
6e3neyeHHs akocTi BuLLoi ocBiTM (EQAR) miarotysatu
MoYyaTKoBY MPOMO3MLIt0 AN OHOBAeHMX ESG, «1106
3p06UTK iX GiAbLL 3PO3YMIAUMM, NPUKAAAHUMM Ta KO-
PUCHUMW, BKAKOYAOUM iX CHEPY Ali.

OHOBAEHHS nepeAbayYnA0 HU3KY KOHCYAbTALIN, Y AKUX
B3AAM y4aCTb AK KAKOYOBI OpraHisaLii CTeMKXOAAEPIB,
TaK i MiHicTepcTea. KoopanHauinHa rpyna (SG) petenn-
HO NpOaHani3yBaAa i AyXe CEpPUO3HO NMOCTaBUAACA AO
BEAVMKOr0 MacMBY KOMEHTapIB, NPOMO3uLIN | pEKOMEH-
Aauin. BoHu Bipo6GpaxeHi y niacymMkoBin Bepcii ESG.
KpiM TOro, npono3suis Takox BiA0Opaxa€e KOHCEHCYC
MIX YyCIMa 3aAyY4eHUMU OpraHi3alliaMu LLOAO LWAAXIB
CNpuWsAHHSA 3a0e3neyeHHI0 AKOCTI y €BpOonencbkoMy
MPOCTOPI BULLOI OCBITH i, K Taka, 3a06e3Mneyye MilHy
OCHOBY AAA 1T YCTILIHOT IMNIAEMeHTaUii.

€Bponeincbka acolliallif 3a6e3neyeHHs AKOCTI BULLOI
ocsit (ENQA)

€Bponencbkuit coto3 cTyaeHTiB (ESU)

Acouiauis yHiBepcuteris €sponu (EUA)
€Bponencbka acouiauis 3akAaAiB  BWLIOT OCBITU
(EURASHE)

CninbHO 3:

MixHapoaHoto ocBiToto (EI)

KoHdeaepauieto  eBponencbkoro  BisHecy
HECEBPOIMA»

€BPONENCbKNM PEECTPOM 3abe3MneyeHHs AKOCTI BU-
woi ocsith (EQAR)

«bl3-

! ESU paHilwe 6y BiaoMuit ik ESIB — HaLioHanbHi coto3u CTyAeHTiB y €Bponi.
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l. Context, scope, purposes
and principles

|. KOHTEeKCT, cdepa Ail, LiAi
Ta NPUHLUXNK

Setting the context

Higher education, research and innovation play a
crucial role in supporting social cohesion, economic
growth and global competitiveness. Given the de-
sire for European societies to become increasingly
knowledge-based, higher education is an essential
component of socio-economic and cultural develop-
ment. At the same time, an increasing demand for
skills and competences requires higher education to
respond in new ways.

Broader access to higher education is an opportuni-
ty for higher education institutions to make use of in-
creasingly diverse individual experiences. Respond-
ing to diversity and growing expectations for higher
education requires a fundamental shift in its provi-
sion; it requires a more student-centred approach to
learning and teaching, embracing flexible learning
paths and recognising competences gained outside
formal curricula. Higher education institutions them-
selves also become more diverse in their missions,
mode of educational provision and cooperation, in-
cluding growth of internationalisation, digital learn-
ing and new forms of delivery?. The role of quality
assurance is crucial in supporting higher education
systems and institutions in responding to these
changes while ensuring the qualifications achieved
by students and their experience of higher educa-
tion remain at the forefront of institutional missions.

A key goal of the Standards and Guidelines for Quali-
ty Assurance in the European Higher Education Area
(ESG) is to contribute to the common understand-
ing of quality assurance for learning and teaching
across borders and among all stakeholders. They
have played and will continue to play an important
role in the development of national and institutio-
nal quality assurance systems across the European
Higher Education Area (EHEA) and cross-border
cooperation. Engagement with quality assurance
processes, particularly the external ones, allows
European higher education systems to demonstrate
quality and increase transparency, thus helping to
build mutual trust and better recognition of their
qualifications, programmes and other provision.

2 Communication from the European Commission: Opening up Education: Inno-
vative teaching and learning for all through new Technologies and Open Edu-
cational Resources, COM(2013) 654 final, http://ec.europa.eu/education/news/
doc/openingcom_en.pdf

KoHtekct
Buwwa ocCBiTa, AOCAIAXEHHSA Ta iHHOBAUii BiAIrpatoTh
BUPILAAbHY POAb Y MIATPUMLI COLiaABHOrO 3ryp-
TYBaHHf, €KOHOMIYHOr0 3POCTaHHA Ta TAOOAAbHOI
KOHKYPEHTOCMPOMOXHOCTI.  BpaxoBytoun  GaxaH-
HA €BPOMEMCHKMX CYCNiAbCTB BCe OiAblle CTaBaTh
CYCniAbCTBaMU 3HaHb, BMLIA OCBiTa CTAa€ iCTOTHOIO
CKAAAOBOIO COLiaAbHO-EKOHOMIYHOTO | KYAbTYPHOIO
PO3BUTKY. BoAHOYAC, 3pOCTaHHA BUMOT AO HABMYOK
Ta KOMMETEHTHOCTEN BUMArae BiA BWLLOI OCBITU pea-
ryBaTu Mo-HOBOMY.
Po3LWMpeHHs AOCTyny AO BWLLOI OCBITW HAAQE 3a-
KAaAaM BMLLOI OCBITU MOXAMBICTb BUKOPWUCTOBYBATH
BCe OiAbLL Pi3HOPIAHWI IHAMBIAYaAbHWIA AOCBIA. Bia-
MOBIAb HA PI3HOMAHITHICTb | 3pPOCTaoUi OYIKYBaHHsA
BMMarae BiA BUMLLOI OCBITU $YHAAMEHTAAbHUX 3MiH Y
il HaA@HHi; Lie noTpebye BiAbLL CTYAEHTOLIEHTPOBAHO-
ro NiAXOAY AO HaBYaHHs i BUKAAAAHHSA, BKAOYAOUM
THYYKI HABYaAbHI TPAEKTOPIi Ta BU3HAHHA KOMMETEHT-
HOCTEW, HabyTuX No3a GOpMaAbHUMK OCBITHIMK NPO-
rpamamu. CaMi 3aKAAM BUMLLOI OCBITU CTalOTb BiAbLL
PI3HOMaAHITHAMM 33 CBOIMM MiCiAMK, Crocobamu
HaAaHHA OCBITW Ta CMiBNpaLi, BKAOYaKuy 3pOCTaH-
HA IHTepHaLioHaAi3aLil, UMPOBE HABYAHHA Ta HOBI
GOpMM HaAAHHA OCBITHIX NOCAYT2. PoAb 3a6e3neyeH-
HA AKOCTI CTAE BMPILIAABHOK Y MIATPUMLI CUCTEM i
3aKAaAIB BULLOT OCBITW Y iX pearyBaHHi Ha Ui 3MiHU,
BOAHOYAC rapaHTytoum, WO KBaAiikauii, HabyTi CTy-
AEHTaMW, Ta iX AOCBIA 3A00YTTA BULLOI OCBITK 3aAM-
LIATbCA Ha MEPLIOMY MAAHI IHCTUTYLIMHUX MICIi.
KatouoBa MeTa «CTaHAApTIB | pEKOMEHAAUIN LWOAO
3abe3neyeHHs AKOCTIi y €BPOMENCbKOMY MpOCTOpI
BUMLLOI OCBITU» (ESG) — CpuATK CRiIAbHOMY PO3YMiH-
HIO 3a0e3MeyeHHs AKOCTi HaBYaHHS | BUKAAAQHHS, He
3BaXatoun Ha KOPAOHM Ta MiX yCiMa CTENKXOAAEpa-
Mu. CTaHAAPTW BIAIrpaBaAu i BIAIrpaBaTUMYTb Bax-
AVIBY POAb Y PO3BWTKY HaLiOHAAbHUX Ta iHCTUTYLIN-
HUX cuCTeM 3abe3neyeHHs AKOCTi B EBPONeNCbKOMY
npocTopi Bu1LWOi ocBiTK (EHEA) Ta y TpaHCKOPAOHHIN
cnisnpaui. OnikyBaHHA npouecamn 3abe3neyeHHs
AKOCTI, 0COOAMBO 30BHILLHIMW, AO3BOASE €BPOMNEN-
CbKWUM CMCTEMAM BULLOT OCBITU AEMOHCTPYBATH AKICTb
i NiABMLLYBATX MPO30PICTb, TAKUM YNHOM AOMOMara-
to4n NoOYAOBI B3aEMOAOBIPM | KPALLOMY BM3HAHHIO
KBaAipikaLin, nporpam Ta iHWKUX CKAAAOBMX BWLLOI
OCBITW.
2 TosinoMneHHs Bia €Bponencbkoi Kowicii: Biakpusaioun OCBITY: IHHOBaUiiHe
BMKAAAGHHA Ta HaB4YaHHA AAA BCIX 3@ AOMOMOrol0 HOBUX TEXHOAOrU Ta

BIAKPUTIX OCBITHiIX pecypcis, COM(2013) 654 final, http://ec.europa.eu/educa-
tion/news/doc/openingcom_en.pdf

S
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The ESG are used by institutions and quality assur-
ance agencies as a reference document for internal
and external quality assurance systems in higher
education. Moreover, they are used by the European
Quality Assurance Register (EQAR), which is respon-
sible for the register of quality assurance agencies
that comply with the ESG.

Scope and Concepts

The ESG are a set of standards and guidelines for in-
ternal and external quality assurance in higher edu-
cation. The ESG are not standards for quality, nor do
they prescribe how the quality assurance processes
are implemented, but they provide guidance, cover-
ing the areas which are vital for successful quality
provision and learning environments in higher edu-
cation. The ESG should be considered in a broader
context that also includes qualifications frameworks,
ECTS and diploma supplement that also contribute
to promoting the transparency and mutual trust in
higher education in the EHEA.

The focus of the ESG is on quality assurance re-
lated to learning and teaching in higher educa-
tion, including the learning environment and re-
levant links to research and innovation. In addition
institutions have policies and processes to ensure
and improve the quality of their other activities, such
as research and governance.

The ESG apply to all higher education offered
in the EHEA regardless of the mode of study or
place of delivery. Thus, the ESG are also applicable
to all higher education including transnational and
cross-border provision. In this document the term
“programme” refers to higher education in its
broadest sense, including that which is not part of
a programme leading to a formal degree.

Higher education aims to fulfil multiple purposes;
including preparing students for active citizenship,
for their future careers (e.g. contributing to their
employability), supporting their personal develop-
ment, creating a broad advanced knowledge base
and stimulating research and innovation®. Therefore,
stakeholders, who may prioritise different purposes,
can view quality in higher education differently and
quality assurance needs to take into account these
different perspectives. Quality, whilst not easy to
define, is mainly a result of the interaction between
teachers, students and the institutional learning
environment. Quality assurance should ensure a

3 Recommendation Rec (2007)6 by the Council of Europe’s Committee of Minis-
ters on the public responsibility for higher education and research, http://www.
coe.int/t/dg4/highereducation/News/pub_res_EN.pdf
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ESG BMKOPWCTOBYIOTBCA 3aKAAAAMW Ta areHTCTBaMK
3a0e3mneyeHHs AKOCTI AK PEeKOMEHAAUINHUA AOKY-
MEHT AAA 30BHILUHIX | BHYTPILLHIX cuCTeM 3abe3ne-
YeHHs AKOCTI Y BULLIN OCBITI. KpiM TOTO, X BUKOPUCTO-
Bye €BpOMENCHKUN PeeCTp 3abe3neyeHHs AKOCTI
(EQAR), KA BIAMOBIAQE 33 PEECTPALl0 areHTCTB
3abe3neyeHHs AKOCTi, Wo BiAnoBiAaoTh ESG.

Coepa Aii Ta KAIOYOBI MOHATTA

ESG - e Habip cTaHAapTIB | peKOMEHAAUIN AASl BHY-
TPILLHIX | 30BHILUHIX CUCTEM 3abe3MeyeHHs AKOCTi Y
BMLLiN OCBIT. ESG He € cTaHAapTaMu AKOCTI, YW npu-
MUcaMu LWOAO TOro, K He0OXiAHO BTIAIOBATW NpoLle-
cu 3a0e3neyeHHs AKOCTI, aAe BOHW HAAAI0Tb Opi€H-
TUPW, OXOMAIOKOYM aCMEKTU, AKI € BUPILLAABHUMMU AAA
yCnilHOro 3a6e3neyeHHs AKOCTI Ta HaBYaAbHUX Ce-
PEAOBWLL Yy BULLIN OCBITI. ESG CAiA po3raaaaTiy Wn-
PLIOMY KOHTEKCTI, L0 TaKOX BKAIOYAE PaMKM KBaAidi-
Kauin, ECTS 1a poaatkn A0 Aunaomis (DS), AKi Takox
CrnpustoTb No6YAOBI MPO30POCTI Ta B3aEMHOI AOBIpU
y BULWiv ocBiTi y EHEA.

ESG 30cepeaXeHi Ha 3ab6e3neyeHHi AKOCTi CTO-
COBHO HaBYaHHf i BUKAQAQHHA Y BMLLIN OCBITI,
BKAIOYalOUM HaBYaAbHE CepeAoBHLLEe Ta BIAMOBIA-
Hi 3B’13KM 3 AOCAIAXXEHHAMU Ta iHHOBaLliAMU. Kpim
TOr0, Y 3aKAaAIB € NpoLieAypU i npoueck, Wwob 3abes-
neyyBaTu Ta MoKpaLlyBaTh AKICTb CBOEI AIAABHOCTI,
TaKoi AK AOCAIAXEHHS Ta BPAAYBaHHS.

ESG 3acToCcoBYyIOTbCAl AO BCi€i BULIOI OCBIiTH, LIO
nponoHyetbcsl y EHEA, He3aAeXHO BiA TUNY Has-
YaHHA YM Micusl BMKAAAQHHA. TakuM unHOM, ESG
TaKOX 3aCTOCOBYIOTbCA AO BCIEi BULLOI OCBITH, BKAIO-
4aloun TPAHCHaLIOHAAbHY Ta TPAHCKOPAOHHY OCBITY.
Y UbOMYy AOKYMEHTI TepMiH «nporpaMa» CTocy-
€TbCA BULLOI OCBITH Y ii HAWLLMPLLOMY CEHCI, BKAIO-
YaloUM TaKy YacTUHY Nporpamu, ska Beae A0 0diLlin-
HO BM3HAHOTO GOPMAAbHOIO CTYMEHS.

Buwwa ocsita cnpsAMOBaHa Ha AOCATHeHHA GaratbOx
LiiAei, BKAIOYAIOUM MIAFOTOBKY CTYAEHTIB AO aKTUBHO-
o rPOMAAAHCTBA, A0 iX ManbyTHbOI Kap'epu (Hanpu-
KAaA, CMpUAOYM PO3BUTKY iX 3AATHOCTI AO Mpaues-
AALUTYBaHH#), MIATPUMKY iX OCOOGUCTOrO PO3BUTKY,
CTBOPEHHA WMPOKOI 6a3n NepeAoBUX 3HaHb | CTu-
MYAOBAHHs AOCAIAXEHb Ta IHHOBALi®. TaKUM YMHOM,
CTEMKXOAAEPH, IKi HAAQIOTb MPIOPUTET PI3HUM LIAAM,
MOXYTb MO-PI3HOMY CTaBUTUCA AO AKOCTI Yy BWLLIK
OCBITI, | 3abe3ne4yeHHs AKOCTi NMOBMHHO BPaxoBYBa-
T Ui PI3HOMAHITHI NOrAAAN. AKICTb, X0 ii i CKAAAHO
BM3HAuWTH, € 3AE0INbLIOTO PE3YALTATOM B3AEMOAIT
MiX BMKAaAQYyaMK, CTYAEHTaMy Ta HaBYaAbHWUM Ce-

3 PekoMeHpaif Rec (2007)6 Komitety MinicTpis Paan €Bponi WOAO CyCiAbHOT
BIAMOBIAAABHOCTI 3a BYMLLY OCBITY i HayKy, http://www.coe.int/t/dg4/higheredu-
cation/News/pub_res_EN.pdf
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learning environment in which the content of pro-
grammes, learning opportunities and facilities are fit
for purpose.

At the heart of all quality assurance activities are the
twin purposes of accountability and enhancement.
Taken together, these create trust in the higher edu-
cation institution’s performance. A successfully im-
plemented quality assurance system will provide in-
formation to assure the higher education institution
and the public of the quality of the higher education
institution’s activities (accountability) as well as pro-
vide advice and recommendations on how it might
improve what it is doing (enhancement). Quality as-
surance and quality enhancement are thus inter-re-
lated. They can support the development of a quality
culture that is embraced by all: from the students
and academic staff to the institutional leadership
and management.

The term ‘quality assurance’ is used in this do-
cument to describe all activities within the con-
tinuous improvement cycle (i.e. assurance and
enhancement activities).

Unless otherwise specified, in the document stake-
holders are understood to cover all actors within an
institution, including students and staff, as well as
external stakeholders such as employers and exter-
nal partners of an institution.

The word institution is used in the standards and
guidelines to refer to higher education institutions.
Depending on the institution’s approach to quality
assurance it can, however, refer to the institution as
whole or to any actors within the institution.

ESG: purposes and principles

The ESG have the following purposes:

+ They set a common framework for quality as-
surance systems for learning and teaching at
European, national and institutional level,

+ They enable the assurance and improvement
of quality of higher education in the European
higher education area;

+ They support mutual trust, thus facilitating re-
cognition and mobility within and across national
borders;

+ They provide information on quality assur-
ance in the EHEA.

These purposes provide a framework within which

the ESG may be used and implemented in different

PEAOBULLEM 3aKAAAY. 3a6€e3neyeHHs AKOCTi MOBUHHO
rapaHTyBaTh HaBYaAbHE CEPEAOBHLLE, B AKOMY 3MICT
nporpam, HaB4aAbHi MOXAMBOCTI Ta peCypcHe 3abes-
MeYeHHs BIANOBIAAIOTH LN METI.

B OCHOBI BCi€l AIIALHOCTI LOAO 3a0e3MeyeHHs AKo-
CTi AeXaTb ABI CMOPIAHEHI LiAi: MIA3BITHICTb | MOKpa-
LJEHHS. Y3ATi pa3oM, BOHU CTBOPIOIOTb AOBIPY AO
AIIABHOCTI 3aKA@AY BWLLOI OCBITW. YCRiLWHO 3anpo-
BaAXeHa cucTeMa 3abe3neyeHHs AKOCTi HapaBaTuMe
IHPOpPMaLito, L0 3aCBIAYYE 3aKAAA BMLLOI OCBITH Ta
FPOMAACBKICTb Y HAaAEXHIN AKOCTI AIAAbHOCTI 3aKAa-
AY BMLLOI OCBITW (NIA3BITHICTb) Ta HAAABAaTUME MOpa-
AV | peKOMeHAaLIT LLOAO TOr0, iK MOXHa NOKpaLLUTK
T€, WO 3aKAaA POOMUTL (MOKPALLEHHSA). TakuM YMHOM,
3abe3neyeHHs AKOCTI Ta NOKpaLLeHHA AKOCTI € B3a-
€MOMOB'A3aHNMK. BOHM MOXYTb CMPUATU PO3BUTKY
KYAbTYPU SKOCTI, IKY CNIpUAMATUMYTb YCi: BiA CTYAEH-
TiB | aKaAEMIYHMX NPaLiBHUKIB A0 KEPIBHWLTBA 1 aA-
MiHICTpaLii 3aKAaAY.

TepMiH «3abe3ne4yeHHs AKOCTi» BUKOPUCTOBY-
€TbCA Y LbOMY AOKYMEHTI AASl ONUCY AIAABHOCTI
y MeXaXx LUMKAY 6e3nepepBHOro BAOCKOHAAEHHS
(HanpUKAaA, AIIAbHOCTI LWOAO 3abe3neyeHHs i no-
KpalLeHHs).

AKLLO He BU3HAYEHO IHLLMM YMHOM, Y LIbOMY AOKYMEH-
Ti TEPMIH «CTENKXONAEPU» OXOMAKOE BCIX YYACHUKIB
(Cy6’eKTiB) Y MEXAX 3aKAAAY, BKAOYAKOUM CTYAEHTIB i
MEepCOoHaA, a TaKOX 30BHILLIHIX CTENKXOAAEPIB, TaKUX
AIK NpaleAaBLUi Ta 30BHILLHI MAPTHEPM 3aKAAAY.
TepMiH «IHCTUTYLIS (3aKAaA)» BUKOPUCTOBYETLCA Y
CTaHAApTax | pPeKoMeHAaUifiX CTOCOBHO 3aKAaAiB
BMLLOT OCBITW. Y 3aA€XHOCTI BiA IHCTUTYLINHOIO MiA-
XOAY AO 3abe3neyeHHs AKOCTI, TEPMiH MOXe, NpoTe,
CTOCYBaTUCA 3aKAAAY B LIIAOMY aB0 OKPEMMX Y4aCHU-
KIB yCEpEeAMHI 3aKAaAY.

ESG: uiai i npuHUnnu

ESG matoTb Taki Uini:

* BOHM BCTAHOBAIOIOTb CMiAbHI PaMKM LIOAO CUC-
TeM 3a6e3neyeHHs AKOCTI AN HaBYaHHA | BUKAa-
AaHHA Ha EBPOMENCHKOMY, HaUIOHAaAbHOMY Ta iH-
CTUTYLIKHOMY PIBHI;

*  BOHU YMOXXAMBAIOIOTb 3a6e3MneyeHHs Ta BAO-
CKOHAAEHHA AKOCTi BMLIOI OCBITM y €Bponewn-
CbKOMY NPOCTOPI BULLIOT OCBITH;

*  BOHM MIATPUMYIOTb B3aEMHY AOBIpPY, TaKUM Yu-
HOM CMPUAIOYN BU3HAHHIO Ta MOOIALHOCTI Y Me-
Xax Ta Mo3a HaLiOHaAbHUX KOPAOHIB;

* BOHM HapaloTb iHpopMauilo wWoA0 3abesne-
yeHHs AKocTi y EHEA.

Lli Wini CTBOPIOKOTH KapKac, BCEPEAWHI AKOro pi3Hi 3a-

KAAAW, areHTCTBa i KpaiHW MOXYTb PI3HUMMU LIAAXaMK
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CraHaapTv i pekoMeHAaUii 1oA0 3a6e3neyeHHs aKocTi B EN1BO

ways by different institutions, agencies and coun-
tries. The EHEA is characterised by its diversity of
political systems, higher education systems, so-
cio-cultural and educational traditions, languages,
aspirations and expectations. This makes a single
monolithic approach to quality and quality assur-
ance in higher education inappropriate. Broad ac-
ceptance of all standards is a precondition for creat-
ing common understanding of quality assurance in
Europe. For these reasons, the ESG need to be at a
reasonably generic level in order to ensure that they
are applicable to all forms of provision.
The ESG provide the criteria at European level
against which quality assurance agencies and their
activities are assessed”. This ensures that the quality
assurance agencies in the EHEA adhere to the same
set of principles and the processes and procedures
are modelled to fit the purposes and requirements
of their contexts.

The ESG are based on the following four principles

for quality assurance in the EHEA:

* Higher education institutions have primary re-
sponsibility for the quality of their provision and
its assurance;

* Quality assurance responds to the diversity
of higher education systems, institutions, pro-
grammes and students;

* Quality assurance supports the development of a
quality culture;

+ Quality assurance takes into account the needs
and expectations of students, all other stakehold-
ers and society.

4 Agencies that apply for inclusion in the European Quality Assurance Register
(EQAR) undergo an external review for which the ESG provide the criteria. Also
the European Association for Quality Assurance in Higher Education (ENQA)
relies on compliance with the ESG when it comes to granting quality assurance
agencies full membership status in the organisation.

BuKopucToBysaty i BTinoBaTu ESG. EHEA xapaktepu-
3YETbCA PI3HOMAHITHICTIO MOAITUYHWUX CUCTEM, CUC-
TEM BULLOT OCBITH, CYCMIAbHO-KYAbTYPHUX Ta OCBITHIX
TPaAWLLY, MOB, NParHeHs i 04iKyBaHb. Lie pobuTts ean-
HUA MOHOAITHWUM MIAXIA AO AIKOCTI Ta 3abe3neyeHHs
AKOCTI y BULLIN OCBITI HEAOpPeYHUM. LLnpoke cnpui-
HATTA YCIX CTaHAAPTIB € NEPEAYMOBOK CTBOPEHHS
CMiAbHOTO PO3YMiHHA 3a6e3neyYeHHs AKOCTi y EBpOTI.
3 umx npuumH ESG NOBUHHI AIATM Ha 06IPYHTOBAHO
y3araAbHEHOMY PiBHi, O YMOXAMBWTbL iX 3aCTOCY-
BaHHA AO BCiX $OPM HaAaHHA BULLOI OCBITU.

ESG 3a6e3neuytoTb KpUTEpIi Ha EBPONENCHKOMY piB-
Hi, 3@ AKUMW OLIHIOIOTbCA areHTCTBa 3abe3neyeHHs
AKOCTI Ta X AIfAbHICTb®. 3aBAAKM LbOMY areHTCTBa
3abe3neyerns akocti y EHEA pAoTpuMytoTbC TOrO
CaMoro Habopy NpUHLMMIB, @ NPOLECK | NpoLIeAYpU
MOAEAOIOTBCA TaKUM YMHOM, LWOO BIAMOBIAATY LIAAM
i BUMOraM YMOB, B fIKMX Lii areHTCTBa 3HAaXOAATbCA.
ESG rpyHTYIOTbCA Ha TaKuX YOTUPLOX MPUHUMMIAX 3a-
6e3neyeHHs skocTi y EHEA:

* 3aKNAAM  BMILOI  OCBITU HECYTb  MEPBUHHY
BIAMOBIAQABHICTb 3@ SAKICTb BWLIOI OCBITH, LWO
HAAQETLCH;

* 3a0e3neyeHHs AKOCTi BIANOBIAAE PI3HOMAHITHOCTI
CUCTEM BWLLOI OCBITW, 3aKAAAIB BWLLOI OCBITH,
MPOrpaM i CTYAEHTIB;

+ 3abe3neyeHHs AKOCTI CNPUAE PO3BUTKY KYAbTYPU
AKOCTI;

+ 336e3MneYeHHsa AKOCTI BPaxoBye NOTPedm Ta oui-
KYBaHH#A CTYAEHTIB, YCiX iHLUMX CTENKXOAAEPIB Ta
CYCniAbCTBa.

4 AreHTCTBa, fIKi MOAAIOTb 3asBKY Ha BKAIOYEHH AO EBPOMENCHKOrO PEECTpy
3a6e3neyeHHs AKocTi (EQAR), NpOXOAAiTb 30BHILLHE OLIHIOBaHHA, AO KOO
3acTocoByloTbCs Kputepii ESG. KpiM Toro, €Bponelicbka acoujaLlif 3abe3neyeHHs
AKkocTi y BuLLin ocBiTi (ENQA) NOKAAAQETLCA Ha AOTPUMAHHA ESG, Koav iiaeTbCs Npo
HaAaHHA areHTCTBaM 3a6e3neyeHHs AKOCTI CTaTyCy NOBHOTO YAEHCTBA B OpraHi3aLlil.
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Il. European standards and
guidelines for quality _
assurance in higher education

Il. EBponencbKi cTaHAapTH
| peKoMeHAaLlii LWoAO .
3a6e3neyeHHs AKOCTi Y BULLIN
OCBITi

The standards for quality assurance have been di-
vided into three parts:

* Internal quality assurance

+ External quality assurance

* Quality assurance agencies

It should be kept in mind, however, that the three
parts are intrinsically interlinked and together form
the basis for a European quality assurance frame-
work. External quality assurance in Part 2 recognis-
es the standards for internal quality assurance in
Part 1 thus ensuring that the internal work undertak-
en by institutions is directly relevant to any external
quality assurance that they undergo. In the same
way Part 3 refers to Part 2. Thus, these three parts
work on a complementary basis in higher education
institutions as well as in agencies and also work on
the understanding that other stakeholders contrib-
ute to the framework. As a consequence, the three
parts should be read as a whole.

The standards set out agreed and accepted prac-
tice for quality assurance in higher education in the
EHEA and should, therefore, be taken account of and
adhered to by those concerned, in all types of high-
er education provision®. The summary list of stand-
ards for quality assurance is placed in the annex for
easy reference.

The guidelines explain why the standard is important
and describe how standards might be implemen-
ted. They set out good practice in the relevant area
for consideration by the actors involved in quality
assurance. Implementation will vary depending on
different contexts.

Part 1: Standards and guidelines for
internal quality assurance

1.1 Policy for quality assurance

Standard:

Institutions should have a policy for quality as-
surance that is made public and forms part of
their strategic management. Internal stakehold-

* The standards make use of the common English usage of “should” which has
the connotation of prescription and compliance.

CTaHAapTH LWOAO 3abe3neyeHHs AKOCTi MOAIAAIOTLCA
Ha TP YaCTUHM:

*  BHyTpiWHe 3a6e3mne4eHHs AKOCTi

* 30BHILLUHE 3a6e3MeyeHHs AKOCTI

+ AreHtcTtBa 3abe3mneyeHHs AKOCTI.

Caip nam’aTati, NpoTe, WO Ui TPY YaCTUHU B3AEMO-
MOB'AA3aHI 3@ CBOEI0 CYTHICTIO i pa3oM ¢opmytoTb
OCHOBY €BpPOMNENCLKOI paMkn 3abe3neyeHHs AKOCTI.
30BHILLHE 3abe3neyeHHa AKOCTi y YacTuHi 2 BU3HaE
CTaHAQPTW BHYTPIWHLOTO 3abe3neyeHHs AKOCTI Y
YacTuHi 1, TaKUM YMHOM rapaHTYIouM, WO BHYTPILLHSA
poboTa, BMKOHYBaHa 3aKnapamy, 6e3nocepeAHbo
BIANOBIAQE OYAb-AKOMY 30BHILIHLOMY 3abe3mneyeH-
HIO AKOCTI, IKe BOHU NPOXOAATL. Tak caMo YacTuHa
3 BiAHOCMTbCA AO YacTuHu 2. TOOTO Ui TPK YaCTUHK
B3aEMOAONMOBHIOKOTLCA Y 3aKAaAaxX BWLLOI OCBITU Ta
areHTCTBaXx, a TakoX nepeAbdayaloTb PO3yMiHHA TOTO,
WO [HWI CTENKXOAAEPW TaKOX POOAATb BHECOK AO
Liiei pamMKu. AK HAaCAIAOK, Lii TP YaCTUHM CAIA PO3TAs-
ATV K EAVHE Line.

CraHAapTV BCTaHOBAKOKOTb MOFOAXEHY Ta MPUAHATY
NPaKkTUKy AAA 3a6e3neyeHHs AKOCTI Y BMILIA OCBI-
Ti'y EHEA, @ 0TXe, iX NMOBMHHI BpaxoBYyBaTW BCi, XTO
HAAQ€E BMLLY OCBITY GyAb-AKOrO TMNy®. MMiACYMKOBWIA
nepeAik CTaHAApTIB WOAO 3abe3neyeHHs AKOCTi AN
3PYYHOCTI HABEAEHO Y AOAQATKY.

PekomeHAaLii MOACHIOOTb, YOMY BaXXAMBI Lii CTaHAAP-
T, @ TAKOX OMUCYIOTb MOXAMBI CNOCOOW 3anpoBa-
AXEHHA UMX CTaHAAPTIB. BOHW OKPECAIOIOTb Hanex-
HY MPaKTUKy Y BIAMOBIAHIN ranysi AN BpaxyBaHHs
yuacHukamm (Cy6’ektamu), 3anyyeHumn A0 3abesne-
YeHHs AKOCTI. 3aNpPOBAAXEHHA MOXE BIAPI3HATUCA Y
3aNeXHOCTI BiA Pi3HUX YMOB.

YactuHa 1: CraHAapTv Ta peKoMeHAaLil
LOAO BHYTPILIHbOro 3abe3neyeHHs
AKOCTI

1.1 MoAiTHKa WoAO0 3abe3neyeHHs AKOCTI

CraHaapT:

3aKAaAuM NOBUHHI BUPOOUTU MOAITUKY LLOAO 3a-
6e3neyeHHa AKOCTI, AKa € NyGAIYHOIO i CKAAAQE
YaCTUHY iX CTpaTeriYyHoro MeHeAXXMeHTy. BHy-

> Y uMX CTaHAApTax CAOBO «shouldy («MOBUHHI») BUKOPUCTOBYETLCA Y CTAHAGPTHOMY
PO3YMiHHi @HTAINCbKOT MOBM, A€ BOHO Ma€ BIATIHOK MPUMIKCY Ta AOTPUMAHHS.
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ers should develop and implement this policy
through appropriate structures and processes,
while involving external stakeholders.

Guidelines:
Policies and processes are the main pillars of a co-
herent institutional quality assurance system that
forms a cycle for continuous improvement and con-
tributes to the accountability of the institution. It
supports the development of quality culture in which
all internal stakeholders assume responsibility for
quality and engage in quality assurance at all levels
of the institution. In order to facilitate this, the policy
has a formal status and is publicly available.
Quality assurance policies are most effective when
they reflect the relationship between research and
learning & teaching and take account of both the
national context in which the institution operates,
the institutional context and its strategic approach.
Such a policy supports
* the organisation of the quality assurance system;
* departments, schools, faculties and other organi-
sational units as well as those of institutional lead-
ership, individual staff members and students to
take on their responsibilities in quality assurance;
+ academic integrity and freedom and is vigilant
against academic fraud;
* guarding against intolerance of any kind or dis-
crimination against the students or staff;
* the involvement of external stakeholders in qua-
lity assurance.
The policy translates into practice through a varie-
ty of internal quality assurance processes that allow
participation across the institution. How the policy is
implemented, monitored and revised is the institu-
tion’s decision.
The quality assurance policy also covers any ele-
ments of an institution’s activities that are subcon-
tracted to or carried out by other parties.

1.2 Design and approval of programmes

Standard:

Institutions should have processes for the de-
sign and approval of their programmes. The
programmes should be designed so that they
meet the objectives set for them, including the
intended learning outcomes. The qualification
resulting from a programme should be clearly

10

TPIilLHI CTENKXOAAEPYU MOBUHHI PO3POBAATH i BTi-
AIOBATH L0 MOAITUKY Yepes BiAMOBiAHI CTPYKTYpH
i npoLiecy, 3aAy4alouu A0 LIbOro 30BHiLLHIX CTENK-
XOAAEpIB.

PekoMmeHAaLUil:

MOAITVKM | NpOLIECH CKAAAAIOTb OCHOBY Y3rOAXE-

HOI IHCTUTYUIMHOI cMCTeMM 3abe3MneyeHHs AKOCTI,

Wo GOpMy€e UMKA Ge3nepepBHOrO0 BAOCKOHAAEHHS

Ta Crpuse MIA3BITHOCTI 3akAaAy. BoHa miaTpuMye

PO3BUTOK KYAbTYPWU AKOCTI, B fAKiM YCi BHYTPILLHI

CTenkxonaepyn 6epyTb Ha cebe BiANOBIAAABHICTb 3a

AKICTb | 3aAyyYeHi A0 3abe3neyeHHs AKOCTI Ha BCiX

PIBHAX 3aKAapy. Lo6 cnpuatv uboMy, NOAITUKA Ma€e

0®iLiHMA CTATYC i € 3araAbHOAOCTYIHOIO.

MMOAITVKM WOAO 3abe3neyeHHs AKOCTI HanedeKTUBHILL,

KOAM BOHM BIiAOOPaXatoTb B33aEMO3B'A30K MiX AOCAI-

AXKEHHAMM 3 OAHOTO BOKY Ta HaBYaHHAM | BUKAQAQHHAM

3 IHLLOrO, @ TaKOX BPAX0BYIOTb HALIOHAAbHUI KOHTEKCT,

B AKOMY MPALOE 3aKAAA, IHCTUTYLIMHUA KOHTEKCT i

CTpaTeriyHui NiaxiA 3aKAaAy. Taka NnoAiTMKa NIATPUMYE:

* OpraHisauito cuctemu 3abe3neyeHHs aKoCTi;

*  daKyAbTETH, LWKOAW, KadeApy Ta iHWI opraHisa-
UIMHI OAMHWLI, @ TaKOX KEpPIBHUUTBO 3aKAQAY,
OKPEMMX MPALIBHWKIB i CTYAEHTIB Y MPUNHATTI Ha
cebe 060B'A3KIB i3 3a0e3MeyeHHs AKOCTI;

* aKaAeMiyHy A0GpOYeCHICTb | CBOOOAY Ta 3acTepi-
ra€ NPOTW akaAEMIYHOrO LWaxpancTga (maariaty);

¢ 3anobiraHHs HeTOAEpPaHTHOCTI OYAb-IKOrO  TWMy
ab0 AMCKPUMIHALLIT LLOAO CTYAEHTIB YM NMPaLiBHUKIB;

*  3aAYYEHHA 30BHILUHIX CTEMKXOAAEPIB AO 3a0es3-
MneyeHHs AKOCTI.

[MOAITUKaA peani3yeTbCA Ha NPaKTULI 3aBAAKW Pi3HUM

BHYTPILLHIM MpouecaM 3abe3neyeHHs AKOCTi, AKi

YMOXAMBAIOIOTb LUIMPOKY Y4aCTb YCiX NPEeACTaBHUKIB

3aKAaAy. 3aKAaA CaM BUPILLYE, K 3anpoBaAXyBaTH,

KOHTPOAIOBATK Ta NEPErASAATH LIKO MOAITUKY.

MoniTMKa LWOAO 3abe3neyeHHs AKOCTI TakoX OXO-

NAOE OYAb-AKI €AEMEHTU AIIABHOCTI 3aKAaAy, fAKi

BMKOHYIOTbCAA HA YMOBaX KOHTPaKTy abo MOBHICTIO

AOPYYaOTbCA iHWUM CTOPOHAM.

1.2 Po3p0o6AEeHHS i 3aTBEPAXXEHHS
nporpam

CraHaapr:

3aKAaAM NOBUHHI peaAi3oByBaTH NpoLecu po3po-
6AeHHA | 3aTBEPAXKEHHSA CBOiX nporpam. lMporpa-
MU CAiA PO3PO6AATH TaKUM YUHOM, LIOG BOHM BiA-
MOBiAAAV BU3HAYEHUM AASA HUX LAAIM, BKAIOYAIOYM
3anAaHOBaHi pe3yAbTaTW HaByaHHA. Heob6XiAHO
YiTKO BM3HAYUTM K O3BYYMTW KBaAidikauii, oTpu-
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specified and communicated, and refer to the
correct level of the national qualifications frame-
work for higher education and, consequently, to
the Framework for Qualifications of the Europe-
an Higher Education Area.

Guidelines:

Study programmes are at the core of the higher edu-

cation institutions’ teaching mission. They provide

students with both academic knowledge and skills

including those that are transferable, which may in-

fluence their personal development and may be ap-

plied in their future careers.

Programmes

+ are designed with overall programme objectives
that are in line with the institutional strategy and
have explicit intended learning outcomes;

+ are designed by involving students and other
stakeholders in the work;

+ benefit from external expertise and reference
points;

+ reflect the four purposes of higher education of
the Council of Europe (cf. Scope and Concepts);

+ are designed so that they enable smooth student
progression;

+ define the expected student workload, e.g. in
ECTS;

* include well-structured placement opportunities
where appropriate®;

* are subject to a formal institutional approval pro-
cess.

1.3 Student-centred learning, teaching
and assessment

Standard:

Institutions should ensure that the programmes
are delivered in a way that encourages students
to take an active role in creating the learning
process, and that the assessment of students re-
flects this approach.

Guidelines:

Student-centred learning and teaching plays an
important role in stimulating students’ motivation,
self-reflection and engagement in the learning pro-
cess. This means careful consideration of the design
and delivery of study programmes and the assess-
ment of outcomes.

5 Placements include traineeships, internships and other periods of the pro-
gramme that are not spent in the institution but that allow the student to gain
experience in an area related to their studies.

MaHi BHACAIAOK HaBYaHHA 3a NPOrpaMolo; BOHU
MOBMHHI BiAMOBIAQTU MEBHOMY PiBHIO HaLliOHaAb-
HOi paMKK KBaAidikauii BULLOI OCBITH, a OTXKE W
PaMmui kBaAiikauin E€BponelcbKOro npocTopy
BMLLOI OCBITH.

PekoMmeHAaLUil:

OCBITHI MpOrpamu 3HaXOAATLCA Y LIEHTPI MiCii 3aKAa-

AIB BMLLOI OCBITU, MOB'A3aHOI 3 BUKAAAAHHAM. BoHK

3a6€e3neyyloTb CTYAEHTIB aKaAEMIYHUMMN 3HAHHAMM

HaBMYKaMW, BKAKOYAOUM Ti, IO € 3araAbHUMK, AKi MO-

XYTb BMAMHYTU Ha OCOOGMCTUM PO3BUTOK Ta MOXYTb

6yTV 3aCTOCOBaHi CTYAEHTaMW Y ManbyTHil Kap'epi.

lporpamu

*  PO3pOOAAOTLCA BIAMOBIAHO AO 3araAbHUX LIAEN
nporpamu, Lo BIAMOBIAAIOTb IHCTUTYLIIMHINA CTpa-
Terii Ta MaloTb BWU3HAYEHI OYiKYBaHi pe3yAbTaTut
HaBYaHHS;

*  PO3pOO6AAOTLCA i3 3aAYYEHHAM Y Liei npouec CTy-
AEHTIB Ta iHLUINX CTEMKXOAAEPIB;

*  BMKOPMCTOBYIOTb 30BHILLHIO €KCnepTusy Ta opi-
EHTUPY;

*  BiAOOpaxatoTb YOTUPY LA BULLOT OCBITU Paan €B8-
ponu (AmB. «Cdepa Aii Ta KAIOYOBI MOHATTAY);

*  PO3POOAEHI TaKUM YMHOM, LLOO YMOXAMBUTK MO-
CTYNOBWI NPOrPEeC CTYAEHTIB;

*  BM3HAYatOTb OYiKYBaHe HaBaHTaXEHHA CTYAEHTIB,
Hanpukaaa, y ECTS;

*  MICTATb YiTKO BU3HAYEHI MOXAMBOCTI NMPOXOAXEH-
HA NPaKTUKK, AKLLO Lie AOPEeYHO®;

*  MIAAATaOTh 0ILIMHOMY MPOLECY 3aTBEPAXEHHS
Y 3aKAaAl

1.3 CTYAeHTOLEHTPOBaHe HaBYaHHS,
BMKAQAQHHSA Ta OLHIOBAHHSA

CraHaapr:

3akAaAM NOBUHHI 3a6e3neynTn peaaisadilo npo-
rpaM TakMM YWMHOM, LO6 3a0XOTUTU CTYAEHTIB
6paTM aKTUMBHY POAb Y PO3BUTKY OCBITHbOrO
npouecy, a OUiHIOBAaHHA CTYAEHTIB BiaA0GpaXKaAo
Len NiAXia.

PekoMeHAaLUii:

CTYAEHTOLIEHTPOBaHe HaBYaHHA | BMKAAAAQHHA Bi-
AIrpaloTb BaXAWBY POAb Y CTUMYAIOBaHHI MOTMBALi
CTYAEHTIB, iX CaMOaHaAi3i Ta 3aAy4Y€HHi AO OCBITHbO-
ro npouecy. Lle o3Hayae petenbHe OOroBOPEHHs
npoLeciB po3poOAeHHA Ta peanisalii OCBITHIX Npo-
rPaM Ta OLIHIOBaHHA Pe3yAbTaTIB HaBYaHHS.

® [lpakTuka BKAIOYAE CTaXyBaHHA Ta iHIWi NepioAM mporpamu, siKi CTyAEHTH
MPOXOAATh HE Y 3aKAAAI, @ AO3BOASIOTb CTYAEHTAaM OTPUMATX AOCBIA Y ranysi,
NOB'A3aHiIN 3 X HaBYAHHAM.
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The implementation of student-centred learning and

teaching

* respects and attends to the diversity of students
and their needs, enabling flexible learning paths;

+ considers and uses different modes of delivery,
where appropriate;
+ flexibly uses a variety of pedagogical methods;

* regqularly evaluates and adjusts the modes of de-
livery and pedagogical methods;

* encourages a sense of autonomy in the learner,
while ensuring adequate guidance and support
from the teacher;

« promotes mutual respect within the learn-
er-teacher relationship;

* has appropriate procedures for dealing with stu-
dents’ complaints.

Considering the importance of assessment for the

students’ progression and their future careers, qua-

lity assurance processes for assessment take into
account the following:

+ Assessors are familiar with existing testing and
examination methods and receive support in de-
veloping their own skills in this field;

+ The criteria for and method of assessment as
well as criteria for marking are published in ad-
vance;

+ The assessment allows students to demonstrate
the extent to which the intended learning out-
comes have been achieved. Students are given
feedback, which, if necessary, is linked to advice
on the learning process;

* Where possible, assessment is carried out by
more than one examiner;

+ The regulations for assessment take into account
mitigating circumstances;

+ Assessment is consistent, fairly applied to all
students and carried out in accordance with the
stated procedures;

« A formal procedure for student appeals is in
place.

1.3 Student admission, progression,
recognition and certification

Standard:

Institutions should consistently apply pre-de-
fined and published regulations covering all
phases of the student “life cycle”, e.g. student
admission, progression, recognition and certifi-
cation.
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3anpoBaAXEHHA CTYAEHTOLEHTPOBAHOIO HaBYaHHS i

BUKAQAQHHS € TaKuM, LLO:

* TOBAXa€ | BPAXOBYE PI3HOMAHITHICTb CTYAEHTIB
Ta iX NOTPEOU, YMOXAUBAIOKOUM THYUKI HAaBYAAbHI
TPaEKTOPIi;

*  BpAXOBYE Ta BUKOPUCTOBYE Pi3Hi cCnocobu HapaH-
HA OCBITHIX MOCAYT, AKLLO Lie AOLIABHO;

* THYYKO BUKOPWUCTOBYE PI3HOMaHITHI MeAaroriyHi
METOAM;

*  PEryAfipHO OLIHIOE Ta KOPUry€e Cnocobu HapaHHA
OCBITHIX MOCAYT | NEAAroriYHi METOAM;

*  MNIATPUMYE BIAYYTTA @BTOHOMHOCTI Y TOr0, XTO Ha-
BYAETLCH, BOAHOYAC 3a0e3reyyroun NoMy BIAMO-
BIAHMI CYMPOBIA | MATPUMKY 3 OOKY BUKAGAQYa;

* CNpWA€ B3aEMHIK NOBa3i Yy CTOCYHKaX «CTy-
AEHT-BUKAQAQYY;

*  MaE€ HaAeXHi MPOoLEAYPU AAS PO3rASIAY CKapr CTY-
AEHTIB.

Bu3HalouM BaXAMBICTb OULIHIOBAHHA AAA MPOrpecy

CTYAEHTIB Ta iX ManbyTHbOI Kap'epu, NPOLEAYpH 3a-

6e3neyeHHs AKOCTI AAA OLIHIOBaHHA nepeAbayaioTb

TaKe:

*  OUiHIOBaYi 03HaMOMAEHI 3 ICHYIOYMMU METOAAMM
NPOBEAEHHs TECTYBAHHA Ta €K3aMeHYBaHHA i OT-
PUMYIOTb NIATPUMKY AASl PO3BUTKY BAACHMX HaBW-
YOK Y Lin coepi;

*  KpWTepii Ta METOAM OLIHIOBAHHSA, @ TAaKOX KpUTepil BI-
CTaBAEHHS OLIHOK OMPUAIOAHIOIOTLCA 3a3AaNETIAB;

* OUIHIOBaHHA AO3BOAAE CTYAEHTaM MPOAEMOH-
CTPYBATM Mipy, B fKiih 6YAO AOCATHYTO 3aNAaHOBa-
HWUX Pe3yAbTaTiB HaBYaHHA. CTYAEHTW OTPUMYIOTb
BIATYK, IKUK, 3@ HEOOXIAHOCTI, CYNpPOBOAXYETbCA
nopaAamu LWOAO OCBITHbOTO NPOLECY;

* A€ MOXAMBO, OLIHIOBaHHA MPOBOAUTLCA OiAbLLe
IK OAHUM €K3aMeHaTOPOM;

* IHCTPYKUIl 3 OUIHIOBAHHA BPaxXOBYIOTb MOM AKLLY-
BaAbHI 06CTaBUHY;

*  OUIHIOBAHHA € MOCAIAOBHWUM i YECHO 3aCTOCOBY-
€TbCA AO BCIX CTYAEHTIB Ta MPOBOAMTLCA BIAMO-
BIAHO AO BCTAHOBAEHMX MPOLIEAYP;

*  BW3Ha4eHo 0¢iliNHY NpoLeAYypYy PO3rAfiAy 3Bep-
HEHb CTYAEHTIB.

1.4 3apaxyBaHHS, AOCArHEHHS, BUSHAHHA
Ta aTecTauif CTyAeHTiB

CraHaapr:

3aKAaAM NOBUHHI MOCAIAOBHO 3aCTOCOBYBaTH BU-
3HayeHi HanepeA Ta ony6AiKoBaHi IHCTPYKL, Lo
OXOMAIOKOTb YCi CTaAil «)XUTTEBOrO LIMKAY» CTY-
AEHTa, HanpuKAap, 3apaxyBaHHA, AOCATHEHHS,
BU3HaHHA Ta aTecTauilo .
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Guidelines:

Providing conditions and support that are necessary
for students to make progress in their academic ca-
reer is in the best interest of the individual students,
programmes, institutions and systems. It is vital to
have fit-for-purpose admission, recognition and
completion procedures, particularly when students
are mobile within and across higher education sys-
tems.

It is important that access policies, admission pro-
cesses and criteria are implemented consistently
and in a transparent manner. Induction to the institu-
tion and the programme is provided.

Institutions need to put in place both processes and
tools to collect, monitor and act on information on
student progression.

Fair recognition of higher education qualifications,
periods of study and prior learning, including the
recognition of non-formal and informal learning, are
essential components for ensuring the students’
progress in their studies, while promoting mobility.
Appropriate recognition procedures rely on:

* institutional practice for recognition being in line
with the principles of the Lisbon Recognition
Convention;

* cooperation with other institutions, quality assur-
ance agencies and the national ENIC/NARIC cen-
tre with a view to ensuring coherent recognition
across the country.

Graduation represents the culmination of the stu-
dents’ period of study. Students need to receive
documentation explaining the qualification gained,
including achieved learning outcomes and the con-
text, level, content and status of the studies that
were pursued and successfully completed.

1.5 Teaching staff

Standard:

Institutions should assure themselves of the
competence of their teachers. They should apply
fair and transparent processes for the recruit-
ment and development of the staff.

Guidelines:

The teacher’s role is essential in creating a high
quality student experience and enabling the acqui-
sition of knowledge, competences and skills. The di-
versifying student population and stronger focus on
learning outcomes require student-centred learning

PekoMmeHAaLUil:

3abe3neyeHHs YMOB i MIATPUMKK, HEOOXIAHUX AAA

AOCATHEHHA CTYAEHTaMu MpOrpecy y CBOIN akaae-

MiYHI Kap'epi, BIAMOBIAAE IHTEPECAM KOXHOMO CTy-

AEHTa, Nporpam, 3akAaAiB i cucteM. HeobxiAHO MaTu

AOLIAbHI NPOLEAYPU 3apaxyBaHHs, BU3HAHHSA KBaAI-

dikaLliv Ta 3aBEPLUEHHA OCBITWU, 0COBAMBO KOAM CTY-

AEHTU € MOBIABHUMY AK Y MeXaX, Tak i MiX cucTeMa-

MM BULLIOi OCBITW.

BaxAnBo, W06 NOAITUKM AOCTYNY, NPOLECH Ta Kpu-

Tepii 3apaxyBaHHA BTIAOBAAWUCS MOCAIAOBHO Ta Mpo-

30p0. 3a6e3neyyeTbca 03HaNOMAEHHSA i3 3aKAAAOM i

nporpamolo.

3aKAaAV MOBWHHI 3aMpPOBAAUTM NPOLIECH Ta IHCTPY-

MEHTU AAS 300pYy | MOHITOPUHIY iHdOpMaLLi LLOAO

MPOrpecy CTYAEHTIB | BXMTU BIAMOBIAHWX Al Ha OC-

HOBI L€l iHpopMaLlii.

YeCHe BM3HaHHs KBaAidikaLii BMLLOI OCBITH, Nepio-

AIB HaBYaHHA Ta NOMEPEAHbOr0 HaB4aHHA, BKAIOYa-

04N BM3HAHHA HedpOpMaAbHOrO Ta IHGOPMAABHOIO

HaBYaHHA, € BaXAMBUMM CKAAAOBUMM 3abe3neyeHHs

MPOrpecy CTYAEHTIB Y HaBYaHHi, BOAHOYAC Crpws-

t0un iX MOBIABHOCTI. HanexHi MpoLeAypy BU3HAHHS

CNUPAIOTLCA Ha:

*  BIAMOBIAHICTb IHCTUTYLIAHOT NPAKTUKW BU3HAHHA
KBaAidikaLi npuHUMnam NicaboHCbKOI KOHBEHLT
MpO BMU3HAHHA KBaAidikaLlin;

* CMiBMpaUl0 3 iHWWMK 3aKAAAAMKM, areHTCTBaMu
3a6e3neyeHHs AKOCTI Ta HaUiOHAaAbHUM LIEHTPOM
ENIC/NARIC 3 MeTot0 3abe3MneyeHHs BU3HAHHA B
yCit KpaiHi.

Bunyck CTyAeHTIB ABASE COOOK KyAbMiHaLitO mne-

piOAYy HaB4aHHs. CTyaeHTaM MoOTPIGHO OTpuUMaTH

AOKYMEHTU, LU0 PO3'ACHAIOTb OTPUMAHI KBaAidikaulii,

BKAKOYAIOUM AOCATHEHI pe3yAbTaTW HaBYaHHA, a Ta-

KOX KOHTEKCT, piBEHb, 3MICT | CTaTyC Nporpamu, fKy

YCMiLUHO 3aBEPLUNAN CTYAEHT!.

1.5 BukAaaaUbKU NEPCOHaA

CraHaapr:

3aKAaAM NOBUHHI NEePeKOHATUCh Y KOMNETEHTHO-
CTi CBOIX BMKAaAauiB. BOHM NOBUHHI 3acTOCOBY-
BaTH YECHi i NPo30pi NpPoLecH LWOAO NPUAHATTA
Ha po6oTy Ta PO3BUTKY MEPCOHAAY.

PekoMeHAaLUii:

POAb BMKAAAAYa € BMWPILIAABHOID Y CTBOPEHHI BU-
COKOSIKICHOrO AOCBIAY CTYAEHTIB Ta YMOXAMBAEHHI
HaOyTTA 3HaHb, KOMMNETEHTHOCTEN | HaBMYOK. KOH-
TUHFEHT CTYAEHTIB, AKUN CTA€E YCE Pi3HOMAHITHILLWUM
| 30PIEHTOBAHMM Ha pe3yAbTaTax HaBYaHHA BUMarae
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and teaching and the role of the teacher is, there-
fore, also changing (cf. Standard 1.3).

Higher education institutions have primary respon-

sibility for the quality of their staff and for provid-

ing them with a supportive environment that allows

them to carry out their work effectively. Such an en-

vironment

+ sets up and follows clear, transparent and fair
processes for staff recruitment and conditions
of employment that recognise the importance of
teaching;

+ offers opportunities for and promotes the pro-
fessional development of teaching staff;

* encourages scholarly activity to strengthen the
link between education and research;

* encourages innovation in teaching methods and
the use of new technologies.

1.6 Learning resources and student
support

Standard:

Institutions should have appropriate funding for
learning and teaching activities and ensure that
adequate and readily accessible learning re-
sources and student support are provided.

Guidelines:

For a good higher education experience, institu-
tions provide a range of resources to assist student
learning. These vary from physical resources such
as libraries, study facilities and IT infrastructure to
human support in the form of tutors, counsellors
and other advisers. The role of support services is
of particular importance in facilitating the mobili-
ty of students within and across higher education
systems.

The needs of a diverse student population (such as
mature, part-time, employed and international stu-
dents as well as students with disabilities), and the
shift towards student-centred learning and flexible
modes of learning and teaching, are taken into ac-
count when allocating, planning and providing the
learning resources and student support.

Support activities and facilities may be organised
in a variety of ways depending on the institutional
context. However, the internal quality assurance en-
sures that all resources are fit for purpose, accessi-
ble, and that students are informed about the servi-
ces available to them.
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CTYAEHTOLEHTPOBAHOIO HaBYaHHA | BUKAAAAHHA, a

OTXE, POAb BUKAAAAYA TaKOX 3MiHIOETbCA (AMB. CTaH-

AapT 1.3).

3aKNaAM BMLLOI OCBITM HECYTb MEPBUHHY BIAMOBI-

AAAbHICTb 3a AKICTb CBOrO MepcoHaAy Ta 3abesne-

YEHHs WOro CMPUATAMBMM CEPEAOBULLEM, LIO AO3-

BOASIE edEKTUBHO BUKOHYBATW BAACHY po6oTy. Take

cepeAoBMLLE:

* BCTAQHOBAIOE Ta CAIAYE 3PO3YMIAUM, MPO30PUM i
YEeCHMM NpoLiecam LWOAO 3apaxyBaHHs Ha poboTy
Ta YMOB 3aMHATOCTI, WO 6a3yt0TbCA Ha BaXAMBOCTI
BMKAAAQHHA, Ta CAIAYE LIMM NpoLiecam | yMoBaM;

* TPOMOHYE Ta CNpKUAE MOXAMBOCTAM AAA Npode-
CIMHOTO PO3BMTKY BUKAQAQYIB;

* 3a0XOYYE HAYKOBY AIINbHICTb AAA  3MiLHEHHA
3B’A3KIB MIX OCBITOIO Ta AOCAIAXEHHAMM;

*  3a0X0YYE€ IHHOBALii y METOAAX BUKAAAAHHSA Ta BY-
KOPUCTaHHS HOBUX TEXHOAOTIN.

1.6 HaB4aAbHi pecypcH i NiATpUMKa
CTYAEHTIB

CraHaapr:

3aKAaAM MOBMHHI MaTH BiANOBiAHE ¢iHAHCYBaH-
HA AAfl HABYaAbHOI Ta BUKAQAALIbKOI AiIAbHOCTI,
3a6e3neyvyloun aAeKBaTHi Ta AErKOAOCTYMHi Ha-
BYaAbHi pecypcH i NIATPUMKY CTYAEHTIB.

PekoMeHAaLUii:

AAst 3a6e3neyeHHs rapHoro AOCBIAY BULLIOI OCBITH,
3aKAAaAM HAAAlOTb PI3HOMAHITHI pecypcy, Wwob Ao-
MOMOITU CTYAEHTaM Yy HaByaHHi. Lli pecypcu Bapito-
0TbCA BiA QI3NYHUX PECYPCIB, TaKMX K BIOAIOTEKM,
HaBYaAbHe yCTaTKyBaHHA Ta IT-iHppacTpykTypa, A0
MOACBKOI MIATPUMKM Y GOPMi HaCTaBHUKIB, PAAHWKIB
Ta IHLWMX KOHCYAbTaHTIB. POAb MOCAYT NIATPUMKM MaE
0COOAMBE 3HAYEHHA Y CNPUAHHI MOBIABHOCTI CTYAEH-
TiB Y MeXax Ta MiX CUCTEMaMM BULLOI OCBITU.
MoTpebu Pi3HOMAHITHOTO CTYAEHTCbKOTO KOHTWH-
FeHTy (Takoro fIK CTYAEHTU: 3 AOCBIAOM, 3a0YHOI
GOpMK HaBYaHHA, NpaLooYi, iHO3eMHI, 3 0COOAUBU-
MW noTpebamu), @ TaKoX NepexiA A0 CTYAEHTOLIeH-
TPOBAHOIO HaBYaHHA | FHYYKMX METOAIB HaBYAHHA |
BMKAAAAHHS, BPAXOBYIOTbCA MPW PO3MOAIAI, NAAHY-
BaHHI Ta HAAQHHI HaBYaAbHUX PECYPCIB i MIATPUMKM
CTYAEHTaM.

[MiATPMMKa CTYAEHTIB i pecypcHe 3abe3neyeHHs Mo-
XyTb OYTW OpraHi3oBaHi y pi3HUM Croci6 3anexHO
BIA YMOB Yy 3aKAaAl. [TopsA i3 UWM, BHYTpILWHE 3a0e3-
MeYeHHs AKOCTI rapaHTye, WO BCi pecypcu BIAMOBI-
AAIOTb LIAAM, € 3araAbHOAOCTYMHUMU, @ CTYAEHTU
NoiHPOPMOBaHI NPO HaABHICTb BIAMOBIAHWUX MOCAYT.
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In delivering support services the role of support
and administrative staff is crucial and therefore they
need to be qualified and have opportunities to de-
velop their competences.

1.7 Information management

Standard:
Institutions should ensure that they collect, ana-
lyse and use relevant information for the effec-
tive management of their programmes and other
activities.

Guidelines:

Reliable data is crucial for informed decision-mak-
ing and for knowing what is working well and what
needs attention. Effective processes to collect and
analyse information about study programmes and
other activities feed into the internal quality assur-
ance system.

The information gathered depends, to some extent,
on the type and mission of the institution. The follow-
ing are of interest:

*+ Key performance indicators;

* Profile of the student population;

+ Student progression, success and drop-out rates;

+ Students’ satisfaction with their programmes;

* Learning resources and student support available;
+ Career paths of graduates.

Various methods of collecting information may be
used. It is important that students and staff are in-
volved in providing and analysing information and
planning follow-up activities.

1.8 Public information

Standard:

Institutions should publish information about
their activities, including programmes, which is
clear, accurate, objective, up-to date and readily
accessible.

Guidelines:

Information on institutions’ activities is useful for
prospective and current students as well as for gra-
duates, other stakeholders and the public.
Therefore, institutions provide information about
their activities, including the programmes they of-
fer and the selection criteria for them, the intended
learning outcomes of these programmes, the quali-
fications they award, the teaching, learning and as-

Y HaAaHHI MOCAYT MIATPUMKM BUPILWAALHOIO € POAb
AOMOMIXHOr0 MW aAMIHICTPATMBHOrO MEPCOHaAy, a
TOMY, BiH NOBWUHEH OYTW KBaAIQIKOBAHUM i MaTU MOX-
AVIBOCTI AASl PO3BUTKY CBOIX KOMMETEHTHOCTEN.

1.7 IHpopMaLiINHUA MEHEAXKMEHT

CraHpaapr:

3akAaAM NOBUHHI 3a6e3neyntu 36ip, aHaAi3 i Bu-
KOPUCTaHHA BIAMOBIAHOI iHOpMaLii AAA edek-
TUBHOrO YNpaBAiHHA CBOIMM NporpaMaMu Ta iH-
LIOIO AifIAbHICTIO.

PekoMeHAaLUii:

HaailHi AaHi € XWUTTEBO BAXAMBUMM AAA IHOOPMOBA-

HOTO MPUNHATTA PilleHb Ta YCBIAOMAEHHS TOrO, WO

MPaUIoE rapHo, a Wwo notpebye ysarn. EQekTusHI

npouecun 360py Ta aHanisy iHopMaLii NPO OCBITHI

nporpamut Ta iHWy AiAbHICTb NIATPUMYIOTb CUCTEMY

BHYTPILWHbOrO 3a6e3Mney4eHHs AKOCTI.

3ibpaHa iHGopMaLis 3aneXuTb, Y MEBHI Mipi, BiA

TAMY Ta Micii 3aKAaAy. PeACTaBAAIOTL IHTEPEC TaKi

napameTpu:

*  KAKOYOBI iIHAMKATOPU AIANbHOCTI;

* NPOGIAb CTYAEHTCbKOrO KOHTUHIEHTY;

* PIBHIi AOCATHEHb, YCMIWHOCTI Ta BiApaxyBaHHS
CTYAEHTIB;

*  3aA0BOAEHICTb CTYAEHTIB OCBITHIMW NpOrpaMamy;

*  HasBHI HaBYaAbHI peCcypcu Ta NiATPUMKA CTYAEHTIB;

*  Kap'€pHi TPAEKTOPIT BUMYCKHMKIB.

MOXyTb BWKOPWUCTOBYBATUCA PI3HI MeTOAM 360py

iHpopMaUii. BaxAnBo, W06 A0 HaAaHHA W aHaAi3y

iHpOpMaLLi Ta NAAHYBaHHSA MOAAAbLIMX BIAMOBIAHMX

3ax0AiB OYAM 3aAyUeHi CTYAEHTH | MepCOoHaA.

1.8 My6AiuHa iHpopMaUis

CraHpaapr:
3aKAaAu NOBUHHI NY6AiIKyBaTM 3pO3YMiAy, TOY-
HY, 06’€KTUBHY, CBOEYACHY Ta AErKOAOCTYMHY
iHpopMaLlilo NPO CBOIO AIIAbHICTb, BKAIOYAIOUYU
nporpamu.

PekoMeHAaLUii:

[HpOpMaLiifi NPO AIAbHICTb 3aKAQAIB KOPUCHA K AAR
ManOYTHIX, TaK i TENEPILLHIX CTYAEHTIB, BUMYCKHUKIB,
IHLIMX CTENKXOAAEPIB | FPOMAACHKOCTI.

A oTXe, 3aKAaAM HaAQIOTb IHGOPMALito NPO CBOIO Al-
ANbHICTb, BKAKOYAIOUM — NPOrpaMu, fKi BOHW NPOMOHY-
l0Tb Ta KpUTEpii BIADOPY Ha HaBYaHHS; 3anAaHOBaHI
pe3yAbTaTW HaBYaHHA 3a UMMM Nporpamamu; Keani-
dikauii, AKi BOHW HaAaKOTb; MPOLEAYPU HABYAHHS,
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sessment procedures used the pass rates and the
learning opportunities available to their students as
well as graduate employment information.

1.9 On-going monitoring and periodic
review of programmes

Standard:

Institutions should monitor and periodically
review their programmes to ensure that they
achieve the objectives set for them and respond
to the needs of students and society. These re-
views should lead to continuous improvement
of the programme. Any action planned or taken
as a result should be communicated to all those
concerned.

Guidelines:

Regular monitoring, review and revision of study
programmes aim to ensure that the provision re-
mains appropriate and to create a supportive and
effective learning environment for students.

They include the evaluation of:

+ The content of the programme in the light of the
latest research in the given discipline thus ensur-
ing that the programme is up-to-date;

+ The changing needs of society;

+ The students’ workload, progression and comple-
tion;

+ The effectiveness of procedures for assessment
of students;

+ The student expectations, needs and satisfaction
in relation to the programme;

+ The learning environment and support services
and their fitness for purpose for the programme.

Programmes are reviewed and revised regularly in-
volving students and other stakeholders. The info-
rmation collected is analysed and the programme
is adapted to ensure that it is up-to-date. Revised
programme specifications are published.

1.10 Cyclical external quality assurance

Standard:
Institutions should undergo external quality as-
surance in line with the ESG on a cyclical basis.
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BMKAQAQHHA Ta OLHIOBAHHSA, LLO BUKOPUCTOBYIOTLCS;
NPOXiAHI 6aAK Ta HaBYaAbHI MOXAMBOCTI, AOCTYMHI
ANA CTYAEHTIB; @ TakoX iHdopMaLlito LOAO npaLes-
AALLTYBaHHS BUMYCKHMKIB.

1.9 MOTOYHUIN MOHITOPHHT i NEPIOANYHUI
neperasa nporpam

CraHaapr:

3aKAaAM NOBUHHI NPOBOAUTU MOHITOPUHT i Nepio-
AVWYHWIA NeperAfiA nporpam, o6 rapaHTyBaTh,
LU0 BOHU AOCAraloTb BCTAHOBAEHUX AAS HUX LiiAen
i BiAnoBiAalOTb NoTpe6aM CTYAEHTIB i CycCniAb-
ctBa. Lli neperasiam noBuHHiI BecTn A0 6esnepeps-
HOro BAOCKOHaAEHHS nporpamMu. Mpo 6yAb-fiki A,
3anAaHoBaHi a0 BXXUTI K pe3yAbTaT Neperasay,
CAiA iHpOpMyBaTH BCi 3aLlikaBA€Hi CTOPOHM.

PekoMmeHAaLUil:

PerynsipHu  MOHITOPWHT, MNepPerasp i OHOBAEHHS

OCBITHIX MPOrpaM MaloTb Ha MeTi rapaHTyBaTH, WO

HAAAHHA OCBITHIX MOCAYT 3aAULIAETLCA Ha BIAMOBIA-

HOMY PiBHi, @ TAKOX CTBOPIOE CMPUATAMBE 1N ePEKTHB-

HE HaBYaAbHe CEPEAOBMLLE AAA CTYAEHTIB.

BOHW BKAKOYAIOTb OLIIHIOBAHHS:

* 3MICTy MpOrpamu y CBITAI OCTaHHIX AOCAIAXEHb
Y AaHit raAysi 3HaHb, rapaHTyiouu, WO nporpama
BIAMOBIAQE Cy4aCHWUM BUMOTam;

* noTpeb CyCniAbCTBa, WO 3MIHIOKTLCS;

* HABYaAbHOTO  HABAHTAXEHHA  CTYAEHTIB, iX
AOCATHEHb | 3aBEPLUEHHSA OCBITHLOI NPOrpamy;

*  eQeKTUBHOCTI NPOLEAYP OLIHIOBAHHA CTYAEHTIB;

*  OYiKyBaHb, NOTPeO | 3aAOBOAEHHA CTYAEHTIB
CTOCOBHO Nporpamu;

*  HaBYaAbHOIO CEPEAOBWLLIA i MOCAYT 3 MIATPUMKM
CTYAEHTIB, @ TaKOX IX BIAMOBIAHICTb  METI
nporpamu.

Mporpamn peryAipHo neperasAaloTb i OHOBAIOIOTD,

3aAy4aloyM AO LbOrO MPOLECY CTYAEHTIB Ta iHLWMX

CTenKxonAepiB. 3ibpaHy iHGOpMaLIt0 aHaAI3yHOTh |

Ha il OCHOBI aAaNTYIOTh NpoOrpamy, o6 3abe3neuntu

ii BIAMOBIAHICTb Cy4aCHUM BUMOTraM. XapaKTepUCTUKM

OHOBAEHOI porpamu NyOAIKYI0Tb.

1.10 LiMkAiyHe 30BHilIHE 3abe3neyeHHs
AKOCTI

CraHaapr:

3aKAaAM MOBUHHI MPOXOAWUTM 30BHiLUHE 3abes-
MeyYeHHs AKOCTi BiANOBiAHO A0 ESG Ha LIMKAiYHiN
OCHOBI.
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Guidelines:

External quality assurance in its various forms can
verify the effectiveness of institutions’ internal qua-
lity assurance, act as a catalyst for improvement and
offer the institution new perspectives. It will also
provide information to assure the institution and the
public of the quality of the institution’s activities.

Institutions participate in cyclical external quality as-
surance that takes account, where relevant, of the
requirements of the legislative framework in which
they operate. Therefore, depending on the frame-
work, this external quality assurance may take differ-
ent forms and focus at different organisational levels
(such as programme, faculty or institution).

Quality assurance is a continuous process that does
not end with the external feedback or report or its
follow-up process within the institution. Therefore,
institutions ensure that the progress made since the
last external quality assurance activity is taken into
consideration when preparing for the next one.

Part 2: Standards and guidelines for
external quality assurance

2.1 Consideration of internal quality
assurance

Standard:

External quality assurance should address the
effectiveness of the internal quality assurance
processes described in Part 1 of the ESG.

Guidelines:

Quality assurance in higher education is based on
the institutions’ responsibility for the quality of their
programmes and other provision; therefore it is im-
portant that external quality assurance recognises
and supports institutional responsibility for qua-
lity assurance. To ensure the link between internal
and external quality assurance, external quality as-
surance includes consideration of the standards of
Part 1. These may be addressed differently, depend-
ing on the type of external quality assurance.

2.2 Designing methodologies fit
for purpose

Standard:
External quality assurance should be defined
and designed specifically to ensure its fitness to

PekoMmeHAaLUil:

30BHilLIHE 3abe3neyeHHs AKOCTi Y NOro Pi3HOMAHIT-
HUX dOpMax MOXe MNIATBEPAXYBATU EPEKTUBHICTb
BHYTPILIHBOrO 3abe3neyeHHs AKOCTI 3aKAaAy, AiATU
AIK KaTani3aTop AAA BAOCKOHAAEHHS i MPOMOHyBaTH
HOBI MEPCNEeKTUBM 3aKkhaay. BOHO TakoX HaAae€ iH-
GopMaLlito, WO 3aCBIAYYE 3aKAAA | TPOMAACHKICTb Y
AKOCTI AIIABHOCTI 3aKAaAY.

3aknaav 6epyTb Y4acTb Y LIMKAIMHOMY 30BHILLHbOMY 3a-
6e3rneyeHHi AKOCTI, LLIO BPaxOBYE, A€ Lie AOPEYHO, BUMO-
M 3aKOHOAGBYOI 6a3u, B AKIN QYHKLIOHYIOTb 3aKAAAM.
TaKuM YMHOM, 3aAEXHO BiA 3aKOHOAABCTBA, LIe 30BHILL-
He 3a6€e3MeyeHHs AKOCTi MoXe HabyBaTh pi3HUX GOpM
i 30CepeAXyBaTUCA Ha PI3HUX OpraHi3aliiH1X PIBHAX
(Takux fIK piBEHb MPOrpamm, GakyAbTeTy abo 3aKAaAY).
3abe3neyeHHs AKoCTi — Le Ge3nepepBHUM NpoLec,
AKWI He 3aBEPLLYETLCA 30BHiLLHIM BIATYKOM a0 3BITOM,
ab0 NMOAAABLLMMM AiiMK 3 BOKY 3aKAAAY. TakuM YMHOM,
3aKNaAM rapaHTyoTh, WO MPOTPec, AOCATHYTUM NiCAA
rnonepeAHbOi Gpasu 30BHILLIHBOrO 3abe3neyeHHs AKOCTI,
BPaX0BaHO MpW MIArOTOBLI AO HACTYMHOI.

YactuHa 2: CraHAapTH Ta peKoMeHAaLil
LYOAO 30BHILUHbOro 3abe3neyeHHs
AKOCTI

2.1 YpaxyBaHHA BHYTPILUHbOrO
3abe3neyeHHs AKOCTI

CraHaapr:

30BHilLIHE 3a6e3Mne4YeHHA AKOCTi NOBUHHO CTOCY-
BaTUCb ePEeKTUBHOCTIi MPOLECiB BHYTPIlWHbLOroO
3abe3neyveHHs AKOCTi, onucaHux y Yactuti 1 ESG.

PekoMeHAaLUii:

3abe3neyeHHs AKOCTI y BULLIA OCBITI FPYHTYETLCA Ha
BIAMOBIAQALHOCTI 3aKAAAY 3a AKICTb CBOIX Mporpam
Ta IHWOI AIAABHOCTI, @ OTXe, BaXAMBO, OO 30BHiLL-
HE 3abe3neyeHHn AKOCTI BU3HABAAO | MIATPUMYBAAO
BIAMOBIAAQABHICTb 3aKAAAY 3@ 3abe3neyeHHs AKOCTI.
[Llo6 3a6e3neyunTut 38'A30K MiX 30BHILLHIM i BHYTPILL-
HiM OLIIHIOBAHHAM AKOCTI, 30BHILLHE OLIIHIOBAHHSA AKO-
CTi BKAOYAE BpaxyBaHHA CTaHAapTiB Yactuhu 1. Le
MOXe 3AIMCHIOBATUCS PI3HUMM LIASXaMW, B 3aAEXHO-
CTi BiA TUMY 30BHILLHBOrO 3a6e3neyYeHHs AKOCTI.

2.2 Po3p0o6AEHHS METOAOAOTIN,
LLO BiAMOBIAQIOTb METi

CraHpaapr:

30BHIWIHE OUIHIOBAHHA AKOCTi CAiA BM3HauaTu
i PO3pOOAATM TakuM YMHOM, W06 3abe3neynTu
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achieve the aims and objectives set for it, while
taking into account relevant regulations. Stake-
holders should be involved in its design and con-
tinuous improvement.

Guidelines:

In order to ensure effectiveness and objectivity it

is vital for external quality assurance to have clear

aims agreed by stakeholders.

The aims, objectives and implementation of the pro-

cesses will

* bear in mind the level of workload and cost that
they will place on institutions;

+ take into account the need to support institu-
tions to improve quality;

+ allow institutions to demonstrate this improve-
ment;

* result in clear information on the outcomes and
the follow-up.

The system for external quality assurance might

operate in a more flexible way if institutions are able

to demonstrate the effectiveness of their own inter-

nal quality assurance.

2.3 Implementing processes

Standard:

External quality assurance processes should be
reliable, useful, pre-defined, implemented con-
sistently and published. They include

+ a self-assessment or equivalent;

+ an external assessment normally including a
site visit;

* a report resulting from the external assess-
ment;

+ a consistent follow-up.

Guidelines:

External quality assurance carried out professional-
ly, consistently and transparently ensures its accep-
tance and impact.

Depending on the design of the external quality as-
surance system, the institution provides the basis
for the external quality assurance through a self-as-
sessment or by collecting other material including
supporting evidence. The written documentation is
normally complemented by interviews with stake-
holders during a site visit. The findings of the as-
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HOro BiAMOBIAHICTb AOCATHEHHIO LiAeH i 3aBAaHb,
BCTaHOBAEHMX AAfl HbOTO, BOAHOYAC BPaxoBYIOUU
BiAMOBiAHI HOPMATMBHI MOAOXXEHHS. AO NOro pos-
po6AeHHs | 6e3nepepBHOro BAOCKOHAAEHHS CAIA
3aAy4aTU CTENKXOAAEPIB.

PekoMmeHAaLUil:

LLlo6 3a6e3neuntn epeKkTUBHICTb i 06’ EKTUBHICTb, AAA
30BHILWHLOrO 3abe3neYeHHs AKOCTI XUTTEBO BaXAM-
BO MaTu UiTKi LA, TOTOAXEHI 31 CTENKXONAEPAMMK.
Llini | 3aBA@HHS LWOAO peanisalii npoueciB OyAyTh:

* BpaxoByBaTW OOCAr HaBaHTAXEHHA Ta BUTPATH,
O iX BMMaratuMe BiA 3aKAAAIB 3anpoBaAXeEHHS
UMX NPOLIECIB;

* BpaxoByBaTW HEOOXIAHICTb AOMOMaraT 3akAa-
AaM MiABULLYBATM AKICTb;

* AO3BOAATM 3aKAaAaM AEMOHCTPYBATU Lie MiABK-
LEeHHS,

* 336e3mneyyBaTn HaAaHHA YiTKOI iHGopMaLii LWOAO
PE3YAbTATIB i MOAAABLLMX AIN.

CuctemMa 30BHILLHBOIO OLIHIOBAHHA MOXeE npautosa-

T BiAbLL THYYKO, AIKILO 3aKAAAM CPOMOXHI AEMOH-

CTpyBaT €PEeKTUBHICTb CUCTEMMU BHYTPILIHLOIO 3a-

6e3neyeHHs AKOCTI.

2.3 MNpouecu 3anpoBaAXKEHHSA

CraHpaapr:

Mpouecu 30BHIWHLOrO 3abesnevyeHHs SAKOCTI

MOBMHHI GYTM HaAIMHMMM, KOPUCHUMM, Hanepea

BM3HAY€HUMMU, NOCAIAOBHO 3anpoBaAXYBaHUMM i

ony6AiKoBaHUMU. BOHU BKAIOYAIOTb:

*  CaMOOLHIOBaHHSA ab0 NOro EKBIBAAEHT;

¢ 30BHILUHE OLiHIOBAHHS, IKE 3a3BUYaN BKAIOYAE
BiABiAYBaHHS 3aKAQAY;

¢ 3BiT 32 pe3yAbTaTaMu 30BHILUHbOrO OLiHIOBaHHS;

* MOCAIAOBHI NOAQAbLLI Aii 3a pe3yAbTaTaMu OLli-
HIOBaHHS.

PekoMmeHAaLUil:

30BHILWHE 3a0e3rneyeHHs AKOCTI, WO BMKOHYETHCA
NPOdECINHO, NOCAIAOBHO i MPO30PO, rapaHTye NOro
BM3HAHHSA i BMAWB.

3aneXHO BiA MOAEAI CUCTEMM 30BHILLIHBOTO 3a6e3ne-
YeHHs AKOCTI, 3aKAaA CTBOPIOE OCHOBY AAA 30BHILL-
HbOro 3abe3neyeHHs AKOCTI LUAAXOM CaMOOLIHKM
ab0 36Mpatoum iHLLi MaTepiaAn, y TOMY YUCAI MIATBED-
AXYBaAbHi AaHi. [TMCbMOBY AOKYMEHTaLil0 3a3BM4an
AOMOBHIOIOTb IHTEPB'IO i3 CTENKXOAAEPAMMU, AKI NPO-
BOAATLCA NiA Yac BIABIAYBAHHA 3aKAaAy. Pesynbtatu
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sessment are summarised in a report (cf. Stand-
ard 2.5) written by a group of external experts (cf.
Standard 2.4).

External quality assurance does not end with the re-
port by the experts. The report provides clear guid-
ance for institutional action. Agencies have a con-
sistent follow-up process for considering the action
taken by the institution. The nature of the follow-up
will depend on the design of the external quality as-
surance.

2.4 Peer-review experts

Standard:

External quality assurance should be carried out
by groups of external experts that include (a)
student member(s).

Guidelines:

At the core of external quality assurance is the wide

range of expertise provided by peer experts, who

contribute to the work of the agency through input

from various perspectives, including those of insti-

tutions, academics, students and employers/profes-

sional practitioners.

In order to ensure the value and consistency of the

work of the experts, they

« are carefully selected;

+ have appropriate skills and are competent to
perform their task;

+ are supported by appropriate training and/or
briefing.

The agency ensures the independence of the ex-

perts by implementing a mechanism of no-con-

flict-of-interest.

The involvement of international experts in external

quality assurance, for example as members of peer

panels, is desirable as it adds a further dimension to

the development and implementation of processes

2.5 Criteria for outcomes

Standard:

Any outcomes or judgements made as the result
of external quality assurance should be based
on explicit and published criteria that are ap-
plied consistently, irrespective of whether the
process leads to a formal decision.

OLiHIOBaHHA BUKAAAalOTbCA Y 3BiTi (AMB. CtaHaapTt
2.5), NOAAHOMY TPYMOK He3aAeXHWUX (30BHILLHIX)
ekcnepris (auB. CtaHAapT 2.4).

30BHILHE 3a0e3neyeHH AKOCTI He 3aBepLUyETbCA
3BITOM €KCrepTiB. Y 3BiTi HAaAAOTbCA PEeKOMeHAALLiT
AASl IOAAABLLMX Al 3aKAAAY. ArEHTCTBA 3AIMCHIOTh
AETaAbHWIA aHAAI3 MOAAABLLOT AIFABHOCTI, 3AINCHEHOI
3aKAaAOM. CYTHICTb MOAAABLLMX AiX 3aAEXMTb BiA MO-
A€Ai 30BHILIHbOrO 3a6e3MneyeHHs AKOCTI.

2.4 He3aAe)XHi (30BHiLLHI) eKkcnepTH

CraHpaapr:

30BHilIHE 3a6e3neyYeHHs AKOCTi NOBUHHO BWKO-
HYBaTUCA rpynolo He3aAeXHMUX (30BHilLHIX) eKc-
nepriB, fika BKAIOYA€E NpeACTaBHUKA (NpeAcCTas-
HUKiB) BiA CTYAEHTIB.

PekoMeHAaLUii:

B 0CHOBI 30BHILUHLOTO 3abe3neYeHHs AKOCTI AeXNTb

LIMPOKWIA Alana3oH eKCrepTu3m, WO 3AIMCHIOTL He-

3aneXHi (30BHILLHI) ekcnepTy, fKi CrpusioTb POOOTI

areHTCTBa 4Yepe3 BMCBITAEHHS PI3HWUX TOYOK 30py

CTEMKXOAAEPIB, BKAKOYAIOUM 3aKAAAI, BMKAAAAuIB,

CTYAEHTIB i p060TOAABLIB/NPOdeCiOHaNIB-NPaKTHKIB.

[Llo6 rapaHTyBaTW LiHHICTb | MOCAIAOBHICTb PO6OTH

ekcnepris

¢ X peTeAbHO BiABMPaIOTE;

*  BOHW MalOTb BIAMOBIAHI HAaBMYKM Ta € KOMMETEHT-
HUMW BUKOHYBATY Lie 3aBAAHHS,

* BOHM TMPOXOAATb BIAMOBIAHWMA TPEHIHT Ta/abo
OpndiHT.

AreHTCTBO 3a6€e3neyye He3aneXHICTb eKCrepTiB, 3a-

MPOBAAXYIOUM MeXaHi3M 3anobiraHHA BUHWKHEHHIO

KOHOAIKTY iHTEPECIB.

baxaHuM € 3aAy4yeHHS AO 30BHIHLOTO 3abe3ne-

YeHHs AKOCTI MiXXHAPOAHMX EKCMepTIB, HANPUKAAA, B

AKOCTI YAEHIB eKCMepTHOI paAn, OCKIAbKM Lie AOAQE

AOAATKOBOTrO BMMIpY NpoLecam po3BUTKY i 3anpoBa-

AXEHHA

2.5 Kputepii AAfl pe3yAbTarTiB

CraHaapr:

ByAb-fiKi BACHOBKM a60 CyAXXEHHS, 3pO6GAeHi Y
pesyAbTaTi 30BHilUHLOrO 3ab6e3neyYeHHs AKOCTI,
MOBWUHHI FPYHTYBaTUCA Ha 3pO3YMiAUX Ta OMyO6Ai-
KOBaHUX KpUTepifX, AKi NOCAIAOBHO 3aCTOCOBY-
I0TbCA, HE3AAEXXHO BiA TOr0, Y4 NPU3BOAUTH NPO-
LleC A0 NPUUHATTA 0QILINHOrO PilleHHA.
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Guidelines:

External quality assurance and in particular its out-
comes have a significant impact on institutions and
programmes that are evaluated and judged.

In the interests of equity and reliability, outcomes of
external quality assurance are based on predefined
and published criteria, which are interpreted con-
sistently and are evidence-based.

Depending on the external quality assurance sys-
tem, outcomes may take different forms, for exam-
ple, recommendations, judgements or formal deci-
sions.

2.6 Reporting

Standard:

Full reports by the experts should be published,
clear and accessible to the academic communi-
ty, external partners and other interested indi-
viduals. If the agency takes any formal decision
based on the reports, the decision should be
published together with the report.

Guidelines:

The report by the experts is the basis for the insti-

tution’s follow-up action of the external evaluation

and it provides information to society regarding the

activities of an institution. In order for the report to

be used as the basis for action to be taken, it needs

to be clear and concise in its structure and language

and to cover

+ context description (to help locate the higher
education institution in its specific context);

+ description of the individual procedure, including
experts involved;

* evidence, analysis and findings;

* conclusions;

+ features of good practice, demonstrated by the
institution;

+ recommendations for follow-up action.

The preparation of a summary report may be useful.

The factual accuracy of a report is improved if the in-
stitution is given the opportunity to point out errors
of fact before the report is finalised.

2.7 Complaints and appeals

Standard:

Complaints and appeals processes should be
clearly defined as part of the design of external
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PekoMmeHAaLUil:

30BHilIHE 3abe3neyeHHs AKOCTI i, 30KpeMa, Moro
BMCHOBKM, MOBWHHI CNPAaBAATY 3HAYHUI BMAMB Ha 3a-
KAAAM | MPOrpamu, L0 OLIHIOKTLCA.

B iHTepecax piBHOCTI i HAAIMHOCTI, BUCHOBKM 30BHIlLL-
HbOro 3abe3MneyeHHs AKOCTI FPYHTYIOTbCA Ha Harne-
peA BU3HAYEHUX Ta ONyOAIKOBaHWMX KpWTepisX, LIO
MOCAIAOBHO IHTEPMPETYIOTbCA Ta [PYHTYIOTBCA Ha
AOKa3ax.

Y 3anexHOCTi BIA CUCTEMW 30BHILLHLOrO 3abe3ne-
YeHHs AKOCTI, BUCHOBKM MOXYTb OyTW nMpeAcCTaBAe-
Hi Y pi3HUX dopMax, HanpuUKAaA, pekoMeHAaLii, cy-
AXEHHs 200 OQiLLiHI PiLIeHHS.

2.6 3BiTyBaHHSA

CraHpaapr:

MoBHI eKcnepTHi 3BiTM MOBMHHI MyGAiKyBaTUCA,
BOHM MalOTb GYTH 3pO3YMIAUMMU | AOCTYMHUMM AAS
aKaAeMiYyHOi CMiAbHOTK, 30BHILIHIX NapTHepiB Ta
iHWKX 3auikaBAeHUX ocCi6. fIKIO areHTCTBO Npu-
“Mae 6yAb-AKe odiliiHe pilleHHA HAa OCHOBI LMX
3BITiB, PilLEHHA CAiA ONY6AiIKYBaTH pa3oM 3i 3BiTOM.

PekoMmeHAaLUil:

EKCNepTHUA 3BIT CKAAAAE OCHOBY AA MOAAABLUMX
AN 3aKAAAY Y BIAMOBIAb HA 30BHILLHE OLIHIOBAHHA i
HAAA€E CYCMiAbCTBY IHOOPMALIO LWOAO AIIABHOCTI 3a-
Knaay. LLo6 3BiT BUKOPUCTOBYBABCA AK OCHOBA AAA
AiN, IKi HEOOXIAHO BXMTK, BiH Ma€ GYTH 3pO3YMIAUM i
TOYHUM 33 CTPYKTYPOIO | MOBOIO Ta OXOMAKOBATH:

*  OMNUC KOHTEKCTY (106 AOMOMOITH NO3ULIIOHYBATH
3aKAaA BULLOI OCBITU Y KOHKPETHOMY KOHTEKCTI);

* OMUC KOHKPETHOI MPOLIEAYPU, BKAKOYAKOUM 3any-
YEHUX eKCnepTis;

*  AOKa3W, aHaAi3 | pe3yAbTaty;

*  BUCHOBKM;

*  PWUCK HaAEXHOI NPaKTUKK, MPOAEMOHCTPOBAHI 3a-
KNAAOM;

*  peKOMeHAALll WOAO NOAAABLLMX AiiA.

KopucHM Moxy 6yTu NIATOTOBKA CTUCAOIO BapiaHTy

3BITY.

®aKTUYHA TOYHICTb 3BITY MOKPALLYETLCA, AKLLO 3aKAa-

AY HaAQIOTb MOXAMBICTb BUABUTM GaKTUYHI MOMUAKM

AO MOMEHTY 3aBEepLLEHHA 3BITY.

2.7 Ckapru Ta aneAsuii
CraHpaapr:

Mpouecu posrasAy CKapr Ta aneAfuin CAiA 4iTKO
BU3HAYMTKM IK YaCTMHY MOAEAI NpoLeciB 30BHiLL-
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quality assurance processes and communicated
to the institutions.

Guidelines:

In order to safeguard the rights of the institutions
and ensure fair decision-making, external quality
assurance is operated in an open and accountable
way. Nevertheless, there may be misapprehensions
or instances of dissatisfaction about the process or
formal outcomes.

Institutions need to have access to processes that
allow them to raise issues of concern with the agen-
cy; the agencies, need to handle such issues in a
professional way by means of a clearly defined pro-
cess that is consistently applied.

A complaints procedure allows an institution to state
its dissatisfaction about the conduct of the process
or those carrying it out.

In an appeals procedure, the institution questions
the formal outcomes of the process, where it can
demonstrate that the outcome is not based on
sound evidence, that criteria have not been correct-
ly applied or that the processes have not been con-
sistently implemented.

Part 3: Standards and guidelines for
quality assurance agencies

3.1 Activities, policy and processes for
quality assurance

Standard:

Agencies should undertake external quality as-
surance activities as defined in Part 2 of the ESG
on a regular basis. They should have clear and
explicit goals and objectives that are part of
their publicly available mission statement. These
should translate into the daily work of the agen-
cy. Agencies should ensure the involvement of
stakeholders in their governance and work.

Guidelines:

To ensure the meaningfulness of external quality
assurance, it is important that institutions and the
public trust agencies.

Therefore, the goals and objectives of the quality
assurance activities are described and published
along with the nature of interaction between the
agencies and relevant stakeholders in higher edu-
cation, especially the higher education institutions,
and the scope of the agencies’ work. The expertise

HbOro 3abe3nevyeHHa AKOCTi Ta NOBIAOMUTH npo
HUX 3aKAaAN.

PekoMmeHAaLUil:

[Llo6 3axucT1TK npaBa 3aKAaAiB i 3abe3neynTu yec-
HUM NPOLIEC NPUNHATTA PillieHb, 30BHILLHE 3a6e3ne-
YEHHs AKOCTI MPOBOAWTLCA 3@ YMOB BIAKPUTOCTI Ta
MiA3BITHOCTI. TM HE MEHLL, MOXAMBI HEMOPO3YMiHHS
ab0 BMMAAKM HE3aA0BOAEHHSA LIOAO npouecy abo
0¢ILINHNX BUCHOBKIB.

3aKNaAM TOBWMHHI MaTM AOCTYN AO MPOLECIB, WO
HAAA€E MOXAMBICTb iM 3BEPTAaTUCA AO areHTCTB 3 M-
TaHHAMU, AKi BUKAMKAIOTb 3aHEMOKOEHHS; areHTCTBa
MOBWHHI OMPaLbOBYBATU TaKi MUTaHHA NPOdEeCIHO
WAAXOM YiTKO BM3HAYEHOro npouecy, AKUM MOCAI-
AOBHO 3aCTOCOBYETbCH.

MpoueAypa OCKapXeHHs AO3BOAAIE 3aKAAAY BMCAO-
BUTU BAACHE HE33AOBOAEHHS LWOAO MPOBEAEHHS
npouecy abo TUX, XTO Oro NPOBOAMB.

Y npoueAypi aneaauii 3aKAaA CTaBuTb MiA CYMHIB
OQILINHI BUCHOBKM NpoLECY, A€ BIH MOXe npoAe-
MOHCTPYBaTW, LO: BWCHOBOK He CMMPAETbCA Ha
06rpyHTOBaHi AOKasu; Kputepii 6yAM HEKOpPEKTHO
3aCTOCOBaHi; abo npoueck He OyAM NOCAIAOBHO 3a-
MPOBAAXEHI.

YactuHa 3: CtaHAapTH | peKoMeHAauil
LOAO areHTCTB 3ab6e3neyeHHs IKOCTi

3.1 AifIAbHICTb, NOAITUKA | NPOLIECH LLOAOD
3a6e3ne4YeHHs AKOCTi

CraHaapr:

AreHTCTBa NOBMHHI NPOBOAUTU AIIAbHICTb LLOAO
3a6e3ne4yeHHsa AKOCTi K BU3HAYEHO Y YacTuHi 2
ESG Ha peryAsipHi# OCHOBi. BOHM NOBMHHI MaTu
YiTKi i 3pO3YMIiAi LA, IO CKAQAQIOTb YaCTHHY iX
ny6AiYHO AOCTYNHOI Micii. Lie NOBUHHO BU3HAYaTH
LWOAEHHY pPOo6OTY areHTCTBa. AreHTCTBa MOBUH-
Hi 3a6e3neyyBaTi 3aAy4YeHHSI CTEMKXOAAEPIB AO
CBOrO0 YNPaBAiHHA i AIAABHOCTI.

PekoMmeHAaLUil:

[Llo6 rapaHTyBaTM 3HAYMMICTb 30BHIlIHLOTO 3a6e3-
NeYeHHs AKOCTI, BaXAMBO, WOO 3aKAAAM i FPOMaA-
CbKICTb AOBIPAAU areHTCTBaM.

ToMy, UiAi Ta 3aBAAHHA AISAbHOCTI LWOAO 3abe3ne-
YEeHHA AKOCTI OMMUCYIOTbCA | MyOAIKYIOTbCA pa3oM 3
OMWUCOM: XapaKTepy B3aEMOAII MiX areHTCTBamu Ta
BIAMOBIAHUMYW CTEMKXOAAEPAMM Y BULLIN OCBITI, OCO-
6AMBO 3aKAaAAMM BULLOT OCBITU; Ta Chepu AIIAbHOCTI
areHTCTB. EKCnepTHa CNpOMOXHICTb areHTCTBa MOXe
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in the agency may be increased by including inter-
national members in agency committees.

A variety of external quality assurance activities are
carried out by agencies to achieve different objec-
tives. Among them are evaluation, review, audit, as-
sessment, accreditation or other similar activities at
programme or institutional level that may be carried
out differently. When the agencies also carry out
other activities, a clear distinction between external
quality assurance and their other fields of work is
needed.

3.2 Official status

Standard:

Agencies should have an established legal basis
and should be formally recognised as quality as-
surance agencies by competent public authori-
ties.

Guidelines:

In particular when external quality assurance is
carried out for regulatory purposes, institutions
need to have the security that the outcomes of
this process are accepted within their higher edu-
cation system, by the state, the stakeholders and
the public.

3.3 Independence

Standard:

Agencies should be independent and act auto-
nomously. They should have full responsibility
for their operations and the outcomes of those
operations without third party influence.

Guidelines:

Autonomous institutions need independent agen-

cies as counterparts.

In considering the independence of an agency the

following are important:

+ Organisational independence, demonstrated by
official documentation (e.g. instruments of gov-
ernment, legislative acts or statutes of the orga-
nisation) that stipulates the independence of the
agency’s work from third parties, such as higher
education institutions, governments and other
stakeholder organisations;

+ Operational independence: the definition and
operation of the agency’s procedures and
methods as well as the nomination and ap-
pointment of external experts are undertaken-
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6YTV NOCUAEHA 33 PaXyHOK 3aAYUYEHHS MiXXHAPOAHMX
YAEHIB AO KOMITETIB areHTCTB.

AreHTCTBa BUKOHYIOTb PI3HOMAHITHY AIIAbHICTb LWOAO
30BHILLHLOrO 3a6e3MneyYeHHs AKOCTI AA AOCATHEHHS
PI3HUX LiAeW. BOHa BKAIOYAE OLIHIOBaHHS, NEPErAsiA,
ayAWT, OLIHKY, aKpeAWTaLito abo IHWI NOAIGHI BUAK
AIANBHOCTI Ha PiBHI MporpaMn abo 3akAaay, fKi Mo-
XYTb MPOBOAUTUCA PI3HUMM WAAXaMU. KOAU areHT-
CTBAa BMKOHYIOTb L€ W IHLIY AIfIAbHICTb, NOTPIGHE
4iTKE PO3MEXYBAHHA MiX 30BHILLHIM 3a0e3MeyeHHAM
AKOCTI Ta IHWMMK chepamm ix poboTu.

3.2 O¢iuifHumM cTatyc

CraHaapr:
AreHTCTBa NOBUHHI MaTU OGILINHUA IOPUANYHUNA
cratyc 1a 6yT1 0ilitHO BUSHAHUMU KOMMETEHT-
HUMUW OpraHaMu BAaAM SIK areHTCcTBa 3abesneyeH-
HA AKOCTI.

PekoMmeHAaLUil:

A came, KOAW 30BHIWHE 3abe3neyeHHs AKOCTI BY-
KOHYETbCA Ha PEryAipHiin OCHOBI, 3aKAAAM TMOBUHHI
MaT¥ rapaHTii, WO pe3yAbTaTi Lboro npouecy 6yAyTb
MPUAHATI Y CUCTEMI BULLOI OCBITW, AEPXABOIO, CTEMNK-
XONAEPaMM Ta FPOMAACBKICTIO.

3.3 He3aAeXHicTb

CraHaapr:
AreHTCTBa NOBUHHI 6YTM HE3aAEXHUMU Ta AIITH
aBTOHOMHO. BOHM NOBMHHI NOBHICTIO BiANOBiAATH
3a CBOI0 po6oTY Ta il pe3yAbTaTh 6e3 BNAUBY Tpe-
TiX CTOpIH.

PekoMmeHAaLUil:

ABTOHOMHMM 3aKAaAaM Yy AKOCTI MapTHEPIB NOTPIOHI

HE3aAeXHi areHTCTBa.

Mpu pO3rAsiAl HE3aAEXHOCTI areHTCTBa BaXAMBUM €

TaKe:

* OpraHisauiiHa He3aneXxHICTb, 3acBiAueHa B 0di-
LIHUX AOKYMEHTax (HampuKAap, YPAAOBUX HOP-
MaTUBHMX AOKYMEHTaX, 3aKOHOAABYMX aKTax abo
CTaTyTi OpraHisauii), WO BM3HAYaAKOTb He3anex-
HICTb POGOTU areHTCTBa BiA TPETIX CTOPIH, TaKUX
AIK 3aKAAAM BULLOT OCBITH, YPAAM Ta iHLLI OpraHisa-
LLii CTEKXOAAEDIB;

* OnepaLinHa He3aAeXHICTb: BU3HAYEHHA | peanisa-
LLifi MPOLIEAYP | METOAIB areHTCTBa, a TaKoX BiADIp
| MPU3HAYEHHSA He3aAeXHMX (30BHILLHIX) ekcnep-
TIB MPOBOAATLCA HE3aAEXHO BiA TPETIX CTOPIH,
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independently from third parties such as higher
education institutions, governments and other
stakeholders;

* Independence of formal outcomes: while experts
from relevant stakeholder backgrounds, particu-
larly students, take part in quality assurance pro-
cesses, the final outcomes of the quality assurance
processes remain the responsibility of the agency.

Anyone contributing to external quality assurance
activities of an agency (e.g. as expert) is informed
that while they may be nominated by a third party,
they are acting in a personal capacity and not repre-
senting their constituent organisations when work-
ing for the agency. Independence is important to
ensure that any procedures and decisions are solely
based on expertise.

3.4 Thematic analysis

Standard:

Agencies should regularly publish reports that
describe and analyse the general findings of
their external quality assurance activities.

Guidelines:

In the course of their work, agencies gain informa-
tion on programmes and institutions that can be
useful beyond the scope of a single process, provid-
ing material for structured analyses across the high-
er education system. These findings can contribute
to the reflection on and the improvement of quality
assurance policies and processes in institutional, na-
tional and international contexts.

A thorough and careful analysis of this information
will show developments, trends and areas of good
practice or persistent difficulty.

3.5 Resources

Standard:

Agencies should have adequate and appropriate
resources, both human and financial, to carry
out their work.

Guidelines:

It is in the public interest that agencies are ade-
quately and appropriately funded, given higher edu-
cation’s important impact on the development of
societies and individuals. The resources of the agen-
cies enable them to organise and run their external
quality assurance activities in an effective and ef-

TaKMX AK 3aKAaAM BUMLLOI OCBITW, YPAAM Ta iHLUI
CTENKXONAEPY;

* He3aneXHIiCTb OiLIMHUX BUCHOBKIB: X04a Yy Npo-
Lecax 3abe3neyeHHs AKoCTi 6epyTb y4acTb ekc-
MEepPTM 3 BIAMOBIAHWX rPYN CTENKXOAAEPIB, 30Kpe-
Ma, CTYAEHTH, 3@ OCTaTOYHI pe3yAbTaTh NPOLIECIB
3ab6e3neyeHHs AKOCTI 3aAVLIAETLCA BIAMOBIAAAL-
HWUM areHTCTBO.

KoxHoro, xTo 6epe y4acTb y AiAbHOCTI areHTCTBa

LWOAO 30BHIWHLOrO 3abe3neyeHHs AKOCTI (Hanpu-

KAAA, ekcrniepra) iHGOpMYIOT, L0 X0ya BiH | OyB BU-

CYHYTUM TPETbOKO CTOPOHOI, MPALIOKOYM Ha areHT-

CTBO, BiH MpaLIOE BiA CBOTO iIMEHI | He MPEACTaBAAE

OpraHisauito, ka Moro BUCYHyAa. He3anexHICTb €

BaXAMBOIO AN 3a0€3MeyeHHs TOro, WO BCi NpoLeAy-

PU | PiLLEHHSA FPYHTYIOTbCA BUKAIOYHO Ha EKCNepTu3i.

3.4 TeMaTUYHUK aHaAI3

CraHpaapr:

AreHTCTBa MOBWHHI peryAapHo ny6AikyBaTu 3Bi-
TW, WO OMNUCYIOTb i aHaAi3yIlOTb 3araAbHi BUCHO-
BKM iX AIIAbHOCTi LLOAO 30BHilUHbOro 3abesne-
YeHHS AKOCTi.

PekoMeHAaLUii:

Y npoueci poboTi areHTCTBa OTPUMYIOTb iHGOpMa-
Lito Npo Nporpamu i 3aknaam, fika Moxe OyTu Kopuc-
HOIO HE AMLLE Y MEXaX OKPEMOro MpoLecCy, ane i Ha-
AaBaTW MaTepiaAn AAS CTPYKTYPHOTO aHaAi3y y BCiu
cucTeMi BuLLOi oCBiTW. Lli pesyabTatt MOXyTb Cripu-
ATM OOMIPKOBYBAHHIO Ta BAOCKOHAAEHHIO MOAITWK
i npoueciB 3a6e3neyeHHs AKOCTI B IHCTUTYLIMHOMY,
HaLOHaAbHOMY Ta MiXXHAPOAHOMY KOHTEKCTaX.
PeTeAbHWI Ta YBAXHUM aHaAI3 L€l iHpopMaLii Moxe
BKa3aTW Ha AOCATHEHHS, TEHAEHLLT Ta HAAEXHY npak-
TUKY 260 TPYAHOLL.

3.5 Pecypcu

CraHpaapr:

AreHTCTBa MOBWMHHI MaTW aAeKBaTHI Ta HaAEXHI
pecypcH, K AIOACbKI, TaK i ¢piHaHCOBI, AASl BUKO-
HaHHA CBOEI po6OTK.

PekoMmeHAaLUil:

3 OrASAY Ha BaXAMBWIA BMAMB BULLOI OCBITU Ha poO3-
BMTOK CYCMIAbCTB | OKpeMux 0cCi6, aAekBaTHe Ta
HaAexHe GiHaHCYBaHHsA areHTCTB € B iHTepecax Cy-
CninbCTBA. PeCypcyu areHTCTB AO3BOAAOTH iM OpraHi-
30BYBaTH | NPOBOAMTM AIINbHICTb LLOAO 30BHILLHBOIO
3abe3neyeHHs AKOCTI edEeKTUBHUM | MPOAYKTUBHUM
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ficient manner. Furthermore, the resources enable
the agencies to improve, to reflect on their practice
and to inform the public about their activities.

3.6 Internal quality assurance and
professional conduct

Standard:

Agencies should have in place processes for in-
ternal quality assurance related to defining, as-
suring and enhancing the quality and integrity of
their activities.

Guidelines:

Agencies need to be accountable to their stake-
holders. Therefore, high professional standards and
integrity in the agency’s work are indispensable.
The review and improvement of their activities are
on-going so as to ensure that their services to insti-
tutions and society are optimal.

Agencies apply an internal quality assurance policy
which is available on its website. This policy

* ensures that all persons involved in its activities
are competent and act professionally and ethi-
cally;

* includes internal and external feedback mech-
anisms that lead to a continuous improvement
within the agency;

* guards against intolerance of any kind or dis-
crimination;

* outlines the appropriate communication with the
relevant authorities of those jurisdictions where
they operate;

+ ensures that any activities carried out and mate-
rial produced by subcontractors are in line with
the ESG, if some or all of the elements in its qua-
lity assurance activities are subcontracted to
other parties;

+ allows the agency to establish the status and
recognition of the institutions with which it
conducts external quality assurance.

3.7 Cyclical external review of agencies
Standard:
Agencies should undergo an external review at

least once every five years in order to demo-
nstrate their compliance with the ESG.
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YMHOM. KpiM TOTO, peCypCH AO3BOAAKOTL areHTCTBaM
YAOCKOHaAIOBaTH, 0OMIPKOBYBATH BAACHY MPaKTUKY,
a TakoX iIHGOpMyBaTU rPOMAACHKICTb MPO CBOKO Al-
ANbHICT.

3.6 BHyTpiwWwHe 3a6e3ne4YeHHs AKOCTi i
npodecinHa noBeAiHKa

CraHaapr:

AreHTCTBa MOBWHHI 3anpOBaAUTU NPOLECU AAA
BHYTPIWHbOro 3abesnevyeHHs AKOCTi CTOCOBHO
BU3HAYEHHS, 3a6e3ne4YeHHs Ta NOrAMGAEHHA KO-
CTi Ta AOGPOYECHOCTi CBOEI AiIABHOCTI.

PekoMmeHAaLUil:

AreHTcTBa MOBWHHI GYTW MIA3BITHUMU CBOIM CTEMK-

XoAAepaM. ToMy, 060B'A3KOBIUMY € BUCOKI NPOdecin-

Hi CTaHAQPTW Ta AOOGPOYECHICTb Yy POBOTI areHTCTBa.

Meperada i NOKpPaLLeHHs iX poboTH € NOCTINHUMK,

AN TOTO, LLOOG rapaHTyBaTV ONTUMAABHICTb iX MOCAYT

3aKAaAaM i CyCMiAbCTBY.

AreHTCTBa 3aCTOCOBYIOTb MOAITUKY BHYTPILIHLOTO 3a-

6e3neyeHHs AKOCTI, NPeACTaBAEHY Ha ix Be6-CanTi.

List noAiTuka:

*  TapaHTYE, WO BCi 0COOW, 3aAy4EHI AO AISABHOCTI
areHTCTBa, € KOMNETEHTHUMM | AltOTb NPOdECINHO
1 €TUYHO;

*  BKAKOYAE BHYTPILLHI | 30BHILLHI MEXAHI3MK 3BOPOT-
HOTO 3B'A3KY, LLO NMPU3BOAATb A0 6e3MnepepBHOro
BAOCKOHAAEHHs BCEPEAMHI areHTCTBa;

*  3ano0ira€ HETOAEPAHTHOCTI OYAb-AKOr0 TUMY abo
AVCKPUMIHaUIT;

*  OKPECAIOE HeOOXiAHY KOMYHiKalilo 3 BIAMOBIA-
HUMW OpraHamm BAAAW TUX IOPUCAMKLIN, A€ BOHM
npauiooTh;

* AKWO Aeski ab0 BCi eAeMEHTU AIIAbHOCTI areHT-
CTBA i3 3a6e3neyeHHs AKOCTI BUKOHYIOTbCA Tpe-
TIMX CTOPOHAMM Ha YMOBAX KOHTPAKTY, rapaHTye,
IO BCA AISIABHICTb, KY BOHM BUKOHYIOTb Ha YMO-
BaX KOHTPaKTy, ab0 MaTepianm, ki BOHU BUrOTOB-
AI0Tb, BIAMOBIAIOT ESG;

*  AO3BOASAIE areHTCTBY OTPUMATU CTATYC | BU3HAHHA
3aKAaAaMK, 3 AKUMU BOHO MPOBOAMUTL 30BHILLHE
3a6e3neyeHHs AKOCTI.

3.7 LUuMkAivyHa 30BHILLHA NepeBipKa
areHTCTB

CraHaapr:

AreHTCTBa NOBWUHHI NPOXOAUTU 30BHILLUHIO Mepe-
BipKY NpUHaNUMHI pa3 Ha N'ATb POKiB, W06 npoAe-
MOHCTpYBaTH BiANOBIAHICTb A0 ESG.
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Guidelines:

A periodic external review will help the agency to re-
flect on its policies and activities. It provides a means
for assuring the agency and its stakeholders that it
continues to adhere to the principles enshrined in
the ESG.

PekoMmeHAaLUil:

lepioAMYHaA 30BHILLHA NMepeBipka AOMOMOXE areHT-
CTBY OOMIpKyBaTW CBOIO MOAITUKY | AIfIABHICTb. Lle
HAAAE MOXAMBICTb 3aCBIAYMTM areHTCTBO Ta MOro
CTEMKXOAAEPIB Y TOMY, LIO BOHO M HaAaAi AOTpU-
MYETbCA NPUHLMNIB, 3aKpinAeHux y ESG.
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lll. Annex: Summary list of
standards

l1l. AoaaTok: MNiAcyMKOBUNA
nepeAik CTaHAapTIB

Part 1: Standards and guidelines for
internal quality assurance

1.1 Policy for quality assurance

Institutions should have a policy for quality assur-
ance that is made public and forms part of their
strategic management. Internal stakeholders should
develop and implement this policy through appropri-
ate structures and processes, while involving exter-
nal stakeholders’.

1.2 Design and approval of programmes?

Institutions should have processes for the design
and approval of their programmes. The programmes
should be designed so that they meet the objec-
tives set for them, including the intended learning
outcomes. The qualification resulting from a pro-
gramme should be clearly specified and communi-
cated, and refer to the correct level of the national
qualifications framework for higher education and,
consequently, to the Framework for Qualifications of
the European Higher Education Area.

1.3 Student-centred learning, teaching
and assessment

Institutions should ensure that the programmes are
delivered in a way that encourages students to take
an active role in creating the learning process, and
that the assessment of students reflects this ap-
proach.

1.4 Student admission, progression,
recognition and certification

Institutions should consistently apply pre-defined
and published regulations covering all phases of the
student “life cycle”, e.g. student admission, progres-
sion, recognition and certification.

7 Unless otherwise specified, in the document stakeholders are understood to
cover all actors within an institution, including students and staff, as well as ex-
ternal stakeholders such as employers and external partners of an institution.

8 The term “programme” in these standards refers to higher education provision

in its broadest sense, including that which is not part of a programme leading
to a formal degree
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YactuHa 1: CraHAapTv Ta peKoMeHAaLil
LOAO BHYTPILIHbOro 3abe3ne4yeHHs
AKOCTI

1.1 MoAiTHKa WoAO0 3abe3neyeHHs AKOCTI

3aKAaAV MOBMHHI BUPOOUTM NOAITUKY LOAO 3abe3ne-
YeHHs AKOCTI, Aka € NyOAIYHOIO | CKAAAAE YaCTUHY iX
CTpaTeriyHoro MeHeAXMEHTY. BHYTPILHI CTENKXOA-
AEPY NOBWUHHI PO3POOAATH | BTIAOBATU LIO MOAITUKY
yepes BIAMOBIAHI CTPYKTYPU i MPOLIECH, 3aAyyatoun
AO LIbOTO 30BHILLHIX CTEMKXOAAEPIB'.

1.2 Po3p0o6AeHHSA i 3aTBEPAXXEHHSA
nporpam®

3aKNaAM MOBWHHI peani3oByBaTM MpoLECUM Po3po-
OAEHHA | 3aTBEPAXEHHA CBOIX nporpam. [porpamu
CAIA PO3POOAATU TaKUM YMHOM, OO BOHM BIAMOBIAG-
AV BUSHQYEHUM AAS HUX LIIASIM, BKAIOYAKOUM 3aMAQHO-
BaHi pe3yAbTaTW HaBYaHHA. HEOOXIAHO YITKO BM3Ha-
YATU N O3BYYMTU KBaAidikaLii, OTPMMaHI BHACAIAOK
HaBYaHHA 33 MPOrpPaMOL0; BOHM MOBUHHI BIAMNOBIAATH
MEBHOMY PIBHIO HaLUiOHAAbHOI paMKU KBaAidikaLliv
AAAl BULLOT OCBITH, @ OTXe 1 Pamui kBanidikaLin €spo-
NEMCbKOro NPOCTOPY BULLOI OCBITK.

1.3 CTyAeHTOLeHTPOBaHe HaBYaHHS,
BMKAAAQHHA Ta OLLiHIOBAHHA

3aKAaAv MOBUMHHI 3a6e3neynTn peanisadito nporpam
TaKUM YMHOM, OO 3a0XOTUTU CTYAEHTIB OpaTtn ak-
TUBHY POAb Y PO3BUTKY OCBITHbOTO MPOLIECY, @ OUi-
HIOBaHHSA CTYAEHTIB BiAOOPaXano Len MiAXIA.

1.4 3apaxyBaHHS, AOCArHEHHS, BUSHAHHA
Ta aTecTauif CTyAeHTiB

3aKAaAM MOBMHHI MOCAIAOBHO 3aCTOCOBYBATW BM-

3HayeHi HanepeA Ta OMyOAIKOBaHI IHCTPYKLIi, WO

OXOMAOTb YCi CTAAIT «KWUTTEBOTO LIMKAY» CTYAEHTA,

HalMpPUKAaA, 3apaxyBaHHA, AOCATHEHHSA, BU3HAHHA Ta

atecradito.

7 FKWO He BU3HAYEHO iHLLMM YUHOM, Y LUbOMY AOKYMEHTI TEPMiH «CTEKXONAEPU»
OXOMAIOE BCiX Y4aCHMKIB (CYO'€KTIB) Yy MeXaXx 3aKAaAy, BKAOYAIOUM CTYAEHTIB i

NepcoHan, a TakoX 30BHILLHIX CTEMKXOAAEPIB, TakiX fK NpaLeAaBLi Ta 30BHILLHI
napTHepK 3aKAAAY.

8 TepMiH «porpaMa» y LnX CTaHAGpTaX CTOCYETLCA BULLIOT OCBITH Y i HANLIMPLIOMY
CEHCI, BKAIOYalouM TaKy YaCTUHY Mporpamiu, ska BeAe A0 OILIRHO BM3HAHOO
HOPMaALHOrO CTyNeHs
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1.5 Teaching staff

Institutions should assure themselves of the compe-
tence of their teachers. They should apply fair and
transparent processes for the recruitment and de-
velopment of the staff.

1.6 Learning resources and student
support

Institutions should have appropriate funding for
learning and teaching activities and ensure that ade-
quate and readily accessible learning resources and
student support are provided.

1.7 Information management

Institutions should ensure that they collect, analyse
and use relevant information for the effective ma-
nagement of their programmes and other activities.

1.8 Public information

Institutions should publish information about their
activities, including programmes, which is clear, ac-
curate, objective, up-to-date and readily accessible.

1.9 On-going monitoring and periodic
review of programmes

Institutions should monitor and periodically review
their programmes to ensure that they achieve the
objectives set for them and respond to the needs
of students and society. These reviews should lead
to continuous improvement of the programme. Any
action planned or taken as a result should be com-
municated to all those concerned.

1.10 Cyclical external quality assurance

Institutions should undergo external quality assur-
ance in line with the ESG on a cyclical basis.

1.5 BUKAaAaLUbKUKA NepcoHaA

3aKNaAM MOBMHHI NEPEKOHATUCh Y KOMMETEHTHOCTI
CBOIX B1KAAAQUiB. BOHM NMOBMHHI 3aCTOCOBYBATH Yec-
Hi i NPO30pi NpoLEeCH LOAO NPUAHATTA Ha pobOoTY Ta
PO3BUTKY NEPCOHAAY.

1.6 HaB4aAbHi pecypcu i NiATpUMKa
CTYAEHTIB

3aKAaAV MOBUHHI MaTy BIAMOBIAHE GiHaHCYBaHHA AN
HaBYaAbHOI Ta BUKAAAALIbKOI AIAABHOCTI, 3a6e3neyy-
t04M AAEKBATHI Ta AETKOAOCTYTHI HaBYaAbHI pecypcu
i NIATPUMKY CTYAEHTIB.

1.7 IHpopMaLitHUA MEHEAXKMEHT

3aKnaan NoBMHHI 3abe3neuntn 36ip, aHani3 i BUKO-
PUCTaHHA BIAMOBIAHOI iHOPMALLi AN ePEKTUBHOTO
yNpaBAiHHs CBOIMM NPOrpamMamu Ta iHLOHKO AIIAbHICTIO.

1.8 My6AiuHa iHpopMaLis

3aKNaAM MOBWHHI MYOAIKYBaTU 3pO3YMIAY, TOYHY,
006’€KTUBHY, CBOEYACHY Ta AErKOAOCTYMHY iHOpMa-
LLit0 MPO CBOIO AIIAbHICTb, BKAKOYAIOUM NPOrpamu.

1.9 MOTOYHMUIN MOHITOPUHT | NEPIOAUUYHUI
neperasa nporpam

3aKAaAM MOBMHHI MPOBOAWTU MOHITOPUHT | MEPIOANY-
HWUW Neperaaa nporpam, Wwob rapaHTyBaTty, WO BOHK
AOCAratoTb BCTAaHOBAEHUX AAS HUX LIIAEN i BIAMOBIAQ-
t0Tb NOTPebaM CTyAEHTIB i CycniAbCTBa. Lli neperasan
MOBWHHI BECTU A0 6Ge3nepepBHOTr0 BAOCKOHAAEHHS
nporpamu. Mpo 6yab-AKi All, 3anAaHOBaHi abo BXWUTI
IK PE3YyAbTaT NMeperaqaay, CAiA iHGopMyBaTH BCi 3aLli-
KaBAEHi CTOPOHM.

1.10 LiMkAiyHe 30BHilIHE 3abe3neyeHHs
AKOCTI

3aKAaAM MOBUHHI MPOXOANTYM 30BHILLHE 3abe3neyeH-
Hsl AIKOCTI BIAMOBIAHO A0 ESG Ha LIMKAIYHIN OCHOBI.
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Part 2: Standards and guidelines for
external quality assurance

2.1 Consideration of internal quality
assurance

External quality assurance should address the effec-
tiveness of the internal quality assurance processes
described in Part 1 of the ESG.

2.2 Designing methodologies fit for
purpose

External quality assurance should be defined and
designed specifically to ensure its fitness to achieve
the aims and objectives set for it, while taking into
account relevant regulations. Stakeholders should
be involved in its design and continuous improve-
ment.

2.3 Implementing processes

External quality assurance processes should be re-
liable, useful, pre-defined, implemented consistently
and published. They include

+ aself-assessment or equivalent;

+ an external assessment normally including a site
visit;

* areport resulting from the external assessment;

* aconsistent follow-up.

2.4 Peer-review experts

External quality assurance should be carried out by
groups of external experts that include (a) student
member(s).

2.5 Criteria for outcomes

Any outcomes or judgements made as the result of
external quality assurance should be based on ex-
plicit and published criteria that are applied consist-
ently, irrespective of whether the process leads to a
formal decision.
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YactuHa 2: CTaHAapPTH Ta peKOMeHAaLil
LOAO 30BHILUHbOro 3a6e3rneyeHHs
AIKOCTI

2.1 YpaxyBaHHSl BHYTPiLUHbOIO
3abe3neyeHHs AKOCTI

30BHilIHE 3abe3neyeHHs AKOCTI MOBMHHO CTOCYBa-
TUCb €PEKTUBHOCTI NPOLECIB BHYTPILIHbOro 3abes3-
MeyeHHs AKOCTI, onncaHux y Yactuxi 1 ESG.

2.2 Po3p06GAEHHSI METOAOAOTIN,
LLLO BiAMOBIAQIOTb METI

30BHILLHE OLHOBaHHA SIKOCTI CAiA BM3HauaTh |
PO3POOAATM TaKUM YMHOM, OO 3abe3neynTn Noro
BIAMOBIAHICTb AOCATHEHHIO LiAeW | 3aBAaHb, BCTa-
HOBAEHMX AAS HbOrO, BOAHOYAC BPaXOBYHOUM BIAMO-
BIAHI HOPMATMBHI NOAOXEHHS. A0 MO0 PO3POOAEH-
HA | 6e3nepepBHOr0 BAOCKOHAAEHHS CAIA 3aAyyaTh
CTEMKXOAAEPIB.

2.3 MNpouecu 3anpoBaAXKEHHSA

MpouecK 30BHIlLHBOro 3a6e3ne4YeHHs AKOCTi MOBUH-

Hi 6YTW HAAIMHWMMW, KOPUCHWUMW, HanepeA BK3Haye-

HWUMK, NOCAIAOBHO 3anpoBaAXyBaHUMK i onyOAiKoBa-

HUMKU. BOHM BKAIOYAIOT:

*  CaMOOLiHIOBaHHA ab0 NOro eKBIBAAEHT;

* 30BHIWHE OUIHIOBAHHA, fIKE 3a3BMYall BKAKOYAE
BIABIAYBaHHA 3aKAaAY;

*  3BIT 3@ pe3yAbTaTaMu 30BHILLIHbOIO OLIHIOBAHHS;

* MOCAIAOBHI MOAAAbLUI Al 33 pe3yAbTaTaMu OLLHIO-
BaHHA.

2.4 He3aAe)XHi (30BHiLLHi) eKkcnepTH

30BHilIHE 3abe3neyeHHs AKOCTi MOBMHHO BMKOHY-
BaTUCA TPYNOK He3aAeXHUX (30BHILLHIX) eKcrnepTis,
fIKa BKAKOYAE NMPeACTaBHMKa (MPeACTaBHWKIB) BIA CTY-
AEHTIB.

2.5 Kputepii AAS pe3yAbTaTiB

ByAb-AKi BUCHOBKM ab0 CYAXEHHS, 3p0OAeHi Y pe-
3YAbTaTi 30BHILUHBOr0 3a0e3MeYeHHs AKOCTI, MOBUHHI
PYHTYBATUCA Ha 3pO3YMiAKX Ta ONYyOAIKOBAHWX Kpu-
TEpIsiX, AIKIi MOCAIAOBHO 3aCTOCOBYIOTbCSH, HE3AAEXHO
BiA TOTO, YW MPU3BOAMUTL NMPOLEC AO NMPUNHATTA O¢I-
LIMHOTO pillEHHS.
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2.6 Reporting

Full reports by the experts should be published,
clear and accessible to the academic community,
external partners and other interested individuals. If
the agency takes any formal decision based on the
reports, the decision should be published together
with the report.

2.7 Complaints and appeals

Complaints and appeals processes should be clear-
ly defined as part of the design of external quality
assurance processes and communicated to the in-
stitutions.

Part 3: Standards and guidelines for
quality assurance agencies

3.1 Activities, policy and processes for
quality assurance

Agencies should undertake external quality assur-
ance activities as defined in Part 2 of the ESG on
a regular basis. They should have clear and explicit
goals and objectives that are part of their publicly
available mission statement. These should translate
into the daily work of the agency. Agencies should
ensure the involvement of stakeholders in their gov-
ernance and work.

3.2 Official status

Agencies should have an established legal basis and
should be formally recognised as quality assurance
agencies by competent public authorities.

3.3 Independence

Agencies should be independent and act autono-
mously. They should have full responsibility for their
operations and the outcomes of those operations
without third party influence.

3.4 Thematic analysis
Agencies should regularly publish reports that de-

scribe and analyse the general findings of their ex-
ternal quality assurance activities.

2.6 3BiTyBaHHA

[OBHi eKCrepTHI 3BITU MOBUHHI NMYOAIKYBaTUCS, BOHM
MatoTb GYTW 3PO3YMIAUMM | AOCTYMHUMM AN aKaAe-
MIYHOI CMIAbHOTK, 30BHILLHIX NapTHEPIB Ta IHWKX 3a-
LiKaBAEHWX OCib. fKLLO areHTCTBO NpUMMaE OyAb-AKe
0¢iLiHe pilleHHA Ha OCHOBI UMX 3BITIB, PILLEHHS CAIA
ony6AiKyBaTW pa3oM 3i 3BITOM.

2.7 Ckapru Ta aneAsuii

MpoLecyu po3rAfiAy CKapr Ta aneAfiLlin CAIA YiTKO BK-
3HQUUTU AK YaCTUHY MOAEAI MPOLIECIB 30BHILIHLOTO
3a0e3mneyeHHs AKOCTi Ta MOBIAOMUTW MPO HWX 3a-
KAaAM.

YactuHa 3: CraHAapTv i peKoMeHAauii
LIOAO areHTCcTB 3abe3neyYyeHHs KOCTi

3.1 AifiAbHICTb, NOAITUKA | NPOLIECH LLOAOD
3abe3neyeHHs AKOCTI

AreHTCTBa MOBWHHI NMPOBOAMTU AIAABHICTb LLOAO 3a-
6e3neyeHHs AKOCTI K BM3Ha4yeHo y YactuHi 2 ESG
Ha PErynsipHin OCHOBI. BOHW MOBWHHI MaTtn YiTKi i
3PO3YMIAI LiAl, WO CKAQAQIOTb YaCTUHY iX MyOAIYHO
AOCTYMHOI MicCii. Lle NMOBMHHO BM3HaA4aTW LWOAEHHY
po60Ty areHTCTBa. AreHTCTBa NOBUHHI 3abe3neyvyBa-
TU 3aAYYEHHS CTENKXOAAEPIB A0 CBOrO YNpaBAIHHA |
AIAABHOCTI.

3.2 OdiuinHum cTatyc

AreHTCTBa MOBUHHI MaTW OILINHUA IOPUANYHUIA CTa-
TyC Ta OyT 0QILIMHO BU3HAHUMWU KOMMETEHTHUMM
OpraHamv BAaAM AIK areHTCTBa 3abe3neyeHHs AKOCTI.
3.3 He3aAeXHicTb

AreHTCTBa NOBUHHI OYTU HE3AAEXHWMU Ta AISITW aBTO-
HOMHO. BOHM NOBWHHI MOBHICTIO BIAMOBIAATH 3@ CBOO
po0bOoTy Ta ii pe3yAbTaTi 6€3 BNAUBY TPETIX CTOPIH.
3.4 TeMaTU4YHMIA aHAAI3

AreHTCTBa NOBWUHHI PErYASPHO NMyOAIKYBaTH 3BiTH, LLO

OMUCYIOTb | @HAAI3YIOTb 3araAbHi BUCHOBKM iX AifiAb-
HOCTI LLOAO 30BHILIHbOrO 3a6e3MeyeHHs AKOCTI.
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3.5 Resources

Agencies should have adequate and appropriate re-
sources, both human and financial, to carry out their
work.

3.6 Internal quality assurance and
professional conduct

Agencies should have in place processes for internal
quality assurance related to defining, assuring and
enhancing the quality and integrity of their activities.
3.7 Cyclical external review of agencies

Agencies should undergo an external review at least

once every five years in order to demonstrate their
compliance with the ESG.
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3.5 Pecypcu

AreHTCTBa MOBMHHI MaTW aAEKBATHI Ta HAaAeXHI pe-
CYPCH, K AOACHKI, TaK i GiHAHCOBI, AN BUKOHAHHSA
Li€i poboTw.

3.6 BHyTpiwWwHe 3a6e3neyeHHs AKOCTI
i npodeciHa noBeAiHKa

AreHTCTBa MOBWHHI 3aNPOBAAUTU NPOLECU AAA BHY-
TPilUHLOrO 3abe3neyeHHs AKOCTI CTOCOBHO BW3Ha-
YeHHsl, 3a0e3MneY€eHHs Ta MOrAMOAEHHS AKOCTI Ta AO-
OPOYECHOCTI CBOEI AIIABHOCTI.

3.7 LUMKAivyHa 30BHILLHA NepeBipKa
areHTCTB

AreHTCTBa NMOBWUHHI NPOXOANUTW 30BHILIHIO NEPEBIPKY

NPUHAaNUMHI pa3 Ha M'ATb POKIB, WOO NPOAEMOHCTPY-

BaTM BIAMOBIAHICTb AO ESG.
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