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HALUIOHANBbHWUA BCTYN

Llen crangapT € nepeknag 1SO 9001:2015 Quality management systems — Requirements (Cuctemn
ynpaeniHHSA sKiCTO. Bumorn).

TexHiYHM KOMITET, BigNOBIAANLHUA 3a Uen ctaHaapT, — TK 93 «Cuctemn ynpaeniHHA SKICTIO, AOBKiN-
nsm ta 6e3neudHicTio xapyoBux npoaykTie» (niakomiTeT MK 93/1 «Cuctemn ynpaeniHHA SKICTION).

Bumorw, 3a3HaueHi B cTaHAapTi, BiANOBIAAI0Tb YWHHOMY 3aKOHOAABCTBY YKpaiHW.

[lo cTaHpapTy BHECEHO TaKi pefakuiiHi 3aMiHW:

— CnoBa «Uen MbKHApPOAHWMIA CTAHLAPT» 3aMiHEHO Ha «Lel CTaHAapTY;

— BunydeHo «[Mepeamosy» ao 1ISO 9001:2015 sk Taky, wo 6e3nocepeqHb0 HE CTOCYETLCS LbOro CTaH4apTy;

— CTPYKTYPHI €NeMEHTM CTaHAapTy: « TUTYNbHWMIA apkyw», «lepegmoBy», «3micT», «HayioHanbHWM
BCTYN», NepLUy CTopiHKky Ta «bibniorpadidvHi aaHi» — ocopMNEHO 3rigHO 3 BUMOramm HauioHanbHOI CTaH-
Aaptimsadii YkpaiHu;

— y po3gini 2 Ta B «bibniorpadii» HaBeaeHo «HauioHanbHe NOACHEHHS», BUAINEHE PaMKOIO;

— A0NyYEHO HauioHanbHW goaaTtok HA «lMepenik HauioHanbHUX cTaHfapTiB YkpaiHu, arapMoHisoBa-
HUX 3 MDKHAPOLHWMUW HOPMAaTUBHUMM AOKyMEHTaMK1, Ha AKI € NOCUMNaHHSA B LibOMY CTaHAApPTI».

Konii HopmaTUBHWX AOKYMEHTIB, Ha SIKi € NOCWUNAHHA B LbOMY CTaHAAPTI, MOXHa OTPpMMaTK B HauioHanb-
HOMY POHAI HOPMATUBHUX JOKYMEHTIB.

BCTYN pno ISO 9001:2015

0.1 3aranbHi NONOXeHHA

3anpoBaauT CUCTEMY YNPaBRiHHA AKICTIO — CTpaTeriyHe pilueHHSA opraHisadii, SKe Moxe J0noMorTu
noninwuTy i 3aranbHy AieBicTb Ta 3abe3neunTin MiLHY OCHOBY ANS iHIYiaTWB LWOA0 CTanoro po3BuTKy.

MoTeHUinHI BUrogwn ANA opraxisauii Big 3anpoBagXeHHA CUCTEMM YNPAaBMIHHA SAKICTIO HA OCHOBI LbOro
CTaHAapTy Taki:

a) 34aTHICTb NOCTIMHO NocTa4aTn NPOAYKUII0 Ta NOCNYrn, siKi 3340BONIbHATL BUMOr 3aMOBHWKIB,
a TaKoX 3aCTOCOBHI 3aKOHOAaBuYi Ta pernaMmeHTyBalbHi BAMOTH;,

b) CTBOpPEHHA MOXMBOCTEN ANS NiABALLEHHS 3340BONEHOCTI 3aMOBHUKIB;

C) ypaxyBaHHs PU3NKIB | MOXNMBOCTEN, NOB’A3aHUX i3 CEPEAOBULLEM i LinsiMK opraHisauii;

d) 3paTHICTL AEMOHCTPYBaTK Bi4NOBIAHICTE YCTAHOBNEHUM BUMOram A0 CUCTEMM YNPaBMiHHA AKICTIO.

Llein cTaHapT MOXKyTb 3aCTOCOBYBATW BHYTPILLHI Ta 30BHILLHI CTOPOHMW.

Llein ctanaapT y xoaHoMy pasi He nepesnbadae notpeby:

— OAHaKOBOCTI CTPYKTYPW Pi3HNX CUCTEM YNPaBIiHHA AKICTIO;

— Y3roJ KEHHS JOKyMEHTAUIT 3i CTPYKTYPOIO PO3AINiB UbOro CTaHaapTy,

— BUKOPUCTAHHA cneyndivHol TEPMIHONOrI LUbOro CTaHaapTy B MeXxax opraHisadii.

YcTaHoBNEHI B LbOMY CTaHAAPTi BUMOT A0 CUCTEMW YNpaBniHHA AKICTIO 40MNOBHIOKOTbL BUMOTA 4,0 Npo-
AYKUT Ta nocnyr.

Y UbOMYy CTaHAAPTI BUKOPMUCTAHO NPOLECHMI Nigxia, enemeHtamu sikoro € yukn «Plan-Do-Check-Act»
(PDCA) («MNnaHyn-Bukonyin-Mepesipan-din») Ta pusnk-opieHTOBaHE MWUCMEHHS.

MpouecHuin niaxia Aae 3amory opraxisadii nnaHyeaTy CBOT NPOLECH Ta iXHi B3aemogaii.

Linkn PDCA pae smory opraHizauii 3abesnedyysatii BNEBHEHICTb ¥ TOMY, LWO il NpoLyecn afekBaTHo 3a-
GesneyeHi pecypcamMmm Ta KepoBaHi i Lo MOXMIMBOCTI AN NOMINWYBaHHA BU3HAYEHO Ta 3peanizoBaHo.

Pu3nk-opieHTOBaHe MWCNEHHS A€ 3MOry OpraHisauii BU3Ha4aT YAHHUKA, AKi MOXYTb CIPUYUHATA BigXK-
NeHHs i npoyecis Ta ii cucTeMn ynpaeniHHA AKICTIO Bif 3annaHoBaHWX pe3yneTaTis, Wob ycTaHoenwoBaTtn
3anobiXHi 3axoAW KOHTPOMIO ANS YHANMEHLUEHHS! HEraTUBHWX BNNUBIB | AKHANBINbLLIOrO BUKOPUCTAHHSA MOX-
NUBOCTEN, Y MipYy X BUHUKHEHHA (AWB. A.4).

MocTinHe 3aa0BONEHHA BUMOT | BpaxyBaHHA ManbyTHix notped i ovikyBaHb — L€ CKNnagHe 3aBAaHHA
AN opraHisauin y cepeaoBuwyi, sike ctae Bce 6inbll ANHAMIMHMM | cknagHUM. ns LOCArHeHHs Uil yini
opraHisauis MoXe BUPILIWTK 3a HeobXigHe NPUAHATI PI3HOMAaHITHI hOpPMM NONINWYBAHHA HA A0AATOK A0 KO-
pPUryBaHHS Ta NOCTINHOIO NONINLWYBAHHS, SK-OT NPOPWBHI 3MiHW, IHHOBALii Ta peopraHisayis.

Y UbOMy cTaHAapTI BUKOPUCTaHO Taki giecniBHi hopmu:

— «MOBWHHOY», «NOTPIGHO» («shall») 3a3Havae BuMory;

— «Mae», «pekomeHaoBaHo» («should») 3asHavae pekomeHaalito;

— «MOXHa», «403BOMNEHO» («May») 3a3Hayae 403Bin;

— «MOXe(-yTb)» «CMPOMOXHUA» («can») 3a3HaYae MOXIUBICTE 260 CNPOMOXHICTD.

IHdbopmaLito, No3HaueHy Ak «[1pMMITKa», NPU3HAYEHO ANA KPALYOro po3yMiHHA Yn YTOYHEHHS BiANOBIA-
HOI BUMOTI.

Vi
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0.2 MpuHUMNK ynpaBniHHA SAKICTIO
Llen cranaapT 6a30BaHO Ha NpMHUMNAX YNPaBiHHA AKiCTO, onucadux B ISO 9000. Onucn oxonniolTb

BUKNAJ KOXHOro NPUHUMNY, 0BrpyHTYBaHHA BaXMBOCTI NPUHLMNY ANA OpraHisauii, AesKi Nnpuknagn BUroa,
NOB’A3aHMX 3 NPMHLUMNOM, a TAKOX NPUKNaAK TMNOBMX 4iil 4NA NONiNWyBaHHA Ai€eBOCTI opradisauii nig vac
3aCTOCOBYBaHHSA NPUHLMNY.

MpwHUMNK ynpaeniHHA AKICTHO Taki:

— OpiEHTALisl HA 3aMOBHMKA;

— nijepcTBO;

— 33JiAHICTb NEPCOHany;

— npouecHuia niaxia;

— MONIMLWEHHS;

— NPWIAHATTSA PiLLEHb Ha NIACTaBI PAKTUMHUX JAHMX;
— KEPYBaHHS B32aEMOBIAHOCUHAMMU.

0.3 MpouecHui niaxig,
0.3.1 3azaneHi nonoxeHHs
Lleir cTaHaapT Cnpusie NPUIAHSTTIO NPOLECHOro Niaxoay Nia Yac po3pobnsiHHs, 3anpoBasKyBaHHA Ta NoninLUy-

BaHHS PE3YNETATUBHOCTI CUCTEMM YNPAaBNIHHA AKICTIO AN NABULLEHHA 3340BONEHOCTI 3aMOBHMKA BUKOHAHHSIM 0T0
BUMOT. KOHKPETHI BUMOT, LU0 TX YBaXKAKOTb CYTTEBUMM A1A NPUAHSTTS NMPOLECHOTO MiAXOAY, ACNYYEeHO J0 4.4

POSyMiHHFI Ta KEpyBaHHA B32EMONOB’A3aHUMMK npouecamn AK CUCTEMOIO CnpuAe pESyJ'IbTaTI/IBHOCTi Ta

eeKTUBHOCTI OpraHizayii B AOCArHEHHI il 3annaHoBaHnx pesynetarie. Llen nigxig aae amory opradizayii KOHT-
ponoBaTN B3aEMO3B’A3KM Ta B3AEMO3aNeXHOCTi NPOUECIB CUCTEMMN 3 TUM, LWOG YMOXNUBUTY MiABULLEHHS
3aranbHoi 4iEeBOCTi opranisauii.

MpouyecHui niaxia nepeabavae cMcTeMaTUYHE BU3HAYaHHSA NPOLUECIB i iX B3aEMOAIN Ta KEPYBaHHA HUMMN

3 TUM, Wo6 focaraTi 3annaHoBaHUX pe3ynbTaTiB BiANOBIAHO A0 NONITUKM y cpepi AKOCTI Ta CTpaTeriyHoro
HanpsIMKy opraHisauii. KepyeaHHst npouecamm Ta cUCTEMOIO B LiNoMy mMmoxe 6yTu AOCArHEHO BUKOPUCTaH-
Ham yukny PDCA (gue. 0.3.2) 3a 3aranbHoi 30cepefXeHOCTi Ha PU3NK-0OpiEHTOBaHOMY MucnenHi (ame. 0.3.3),
HaUiNeHOMY Ha BUKOPUCTaHHA MOMXIMBOCTEN | 3anobiraHHA HebaxaHuM pesynsTaram.

3acTocyBaHHs NPOLECHOro NiAX0AY B MeXax CUCTEMW YNPAaBMiHHS AKICTIO YMOXMWUBIIOE:

a) PO3YMiHHS Ta NOCTiIMHE 3a40BONEHHS BUMOT,

b) poarnsgaHHsA NPoUecie 3 NOrns4y CTBOPIOBAHHS A0AATKOBUX LiHHOCTEN;

C) AOCSArHEHHN pe3ynsTaTMBHOIO (OYHKLiIOBAHHSA NPOLECIB;

d) noninwyeaHHA NpoLEeCiB Ha OCHOBI OLiHIOBAHHA JaHWX Ta iHopmauii.

Ha pucyHky 1 nogaHo cxematuyHe 306paxeHHs ByAb-sKOro NpoLecy Ta Noka3aHo B3aEMOAI0 NOro ene-

MeHTIB. KOHTPOSbHI TOYK MOHITOPWUHIY Ta BUMIpOBaAHHA HEODXiAHI ANA KOHTPONIOBaHHS, cneuudivHi 48 KO-

HOro

npouecy Ta 3aMiHIOBaTUMYTLCA 3aNeXHO Bif NOB’A3aHMX 3 HAM PU3KKIB.

I K | | Kineus |

Depena excaie Bxoau Aii B | Qaepwysavi enxogis
| nonePepHl ) | maTERIR | ‘ | MATEPIR, | HACTYOHL |
I MNPOUECA | EHEFTIR, } | EHEPTIA, | NPOLECH, |
I HANPYKNASQ, HA p:iauii IRPCPMALIA, | I IHGOPUALYA, | HENPKNAR, HE P EHi i
| NOCTEMAnsHdKiE Hanpeenay, | | HanpWknag, | IAMIEH HKIB |
| (ewyTpiwnix abo | ¥ copwi : I ¥ chopmi I |enyvpimicabo |
i A08H lLmixg, I | margpianis. | | npayeui, I AVBHILHIX), I
1 JGMOBHWEIB, | PECYECIB, } | noonym, | iHmMx BiOnoBIgHME |
l iHLLMK BLANOEIEH NS : BRI I I pilLeHHA Iaauinaﬂnenux CTEpiH I

l i |
s o ] d ]

Morn i 3acolu kaHTpoMmD
T2 KOHTPONBHI TOHHK ANA
MOHITQRHATY TH
BHMIDKIBAHHA RIEEOCT

PucyHok 1 — CxemaTuyHe 306paXeHHs eneMeHTIB OAWHUYHOro npouecy

VI
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0.3.2 Yuxn «lMnaxyi-BukoHyd-l1epeeipsii-Lit»
Lnkn PDCA moxe Gyt 3aCTOCOBaHO 40 BCiX NPOLECIB | 4,0 CUCTEMM YNPABMiHHS AKICTIO B Uinomy. Ha
PUCYHKY 2 NpoinNCcTPoOBaHo, sk po3ainym 4—10 moxe 6yTu 3rpynoBaHo cTOCoBHO umkny PDCA.

o — . — — i W S— & S— . S— — — S—  — . ——

,/'f CrcTema ynpapniHHA SKICTIO (4) ‘x'\

/ \

_QpraHlaau,m 1a Mligrp#maHxg
licepeacBuLe [4}i CIACTE MM |
ypaeniukA (7],
Q\:‘\‘ BupoBHWYTBO I
Yo
) X l 3200BONEHICT
I [ JaMOBHHKE
| Y
. J-._ §
BUMOrM Migeperso Y OL:'izggs:iHﬂ Feayg;;mu
3aMOBHMKA (5)
i 9 T N
N
. | Npoaykuis Ta
i NOCHYrW
- - '\.r
,.-:_,.f | lNepeeipai
Motpebn 1
O4iKyBaHHA I MoninuwysaHHs ]
BIANOBIAHHX '\ (10) ;
3auikasneHnx ;
cTopiH ) \,‘__ !,/

MpumiTKa. HoMepu B AyXKax yKasyloTb Ha po3ginu B UbOMY CTaHAapTi.

PucyHok 2 — 3o06paxeHHa cTPYKTypuW Uboro ctaHaapTy B yukni PDCA

Lukn PDCA moxe GyTn CTUCNO ONUCAHO TakK:

— lMnaHyR: yCTAHOBNIOW Lini cucTemMu Ta i NpoUecK, a Takox pecypcu, noTpibHi Ans OTpUMAaHHSA pe-
3ynbLTaTiB BigMNOBIAHO 40 BUMOr 3aMOBHUKIB | NOMITUK OpraHisauii, a Takox iaeHTUdiKyn | posrnagam pusnkm
Ta MOXTNBOCTI.

— BUKOHyW: ynpoBaaXyi Te, WO 3annaHoBaHo.

— lMepeBipsn: 34iACHION MOHITOPWHT i, A& 3aCTOCOBHO, BUMIPIO NPOLECcH Ta OTPUMAHI B pe3ynbTari
NPoAYKUil0 Ta NOCNYrK, 3BadKaOYN HA NONITMKK, Uini, BUMOrK Ta 3annaHoeaHi po6oTu, a Takox 3BiTyn Npo
pesynbraTu.

— [in: yxmnBain 3axofie 4NsA NoninwyBaHHA AieBOCTi, 3a noTpedu.

0.3.3 Pusuk-opieHmoeaHe MUCIIeHHS

Puank-opieHTOoBaHe MucneHHs (AMB. A.4) CyTTEBO BaXNMBeE ANSA AOCATAHHA pe3ynbTaTUBHOI CUCTEMU
ynpaeniHHA AKICTIO. MOHATTA «PU3NK-OPIEHTOBAHE MUCINEHHS» Byno HEUYITKO HAsIBHUM Y NonepeaHix BuaaH-
HAX LbOro CTaHAAPTY, OXONMIOYK, HAaNPUKNaA, BUKOHAHHA 3anobiKHMX A ANS YCYHEHHS NOTEeHUinHNX He-
BiANOBIAHOCTEN, aHani3yBaHHs Oyab-AKNX HEBIANOBIAHOCTEN, L0 BUHNKAKOTD, | BXXUTTS 3axodie 4ns 3anobi-
raHHs X NOBTOPHOMY BMHUKHEHHIO, AKi € BIANOBIAHMMW 40 HACNIAKIB HEBIANOBIAHOCTI.

VIl
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LLlo6 3abe3neunTy BigNOBIAHICTL BUMOram LbOro CTaHAapTy, OpraHisalis Mae nnaHyeaTi Ta BUKOHyBa-
TV 4iT LWOAO PO3rNsifaHHsA PUSNKIB | MOXNNBOCTEN. PO3rnagaHHs sik pu3nKiB, Tak i MOXNMBOCTEN CTAHOBUTL
OCHOBY AN NiABULUEHHSA PE3yNbTAaTUBHOCTI CUCTEMU YNPaBNiHHA AKICTIO, JOCSAraHHA NONiNWeHnx pesynb-
TaTie i 3anobiraHHsA HEraTUBHUM BNNWBaM.

MonunBoCTi MOXYTb YTBOPIOBATUCA SIK HACNIAOK CUTYaLiTl, CNPUATANBOI 4NA 4OCAraHHA 3annaHoBaHo-
ro pesyneTaTty, Hanpuknaa, CykynHicTb 06CTaBuH, Siki Aal0Tb 3Mory opraHisadii npusabnioBaTti 3aMOBHUKIB,
po3pobnsaTU HOBY NPOAYKLiIO Ta MOCNYr, 3MEHLYBATW BiAXOAMN YM NOMINWYBATW NPOAYKTUMBHICTb. [ii cTO-
COBHO MOXIMBOCTEN MOXYTh TAKOX OXONMOBATN PO3rNAAAHHA NOB’A3aHMX PU3MKIB. PU3MK — Lie BNNIWB He-
BMW3HaAYyeHOCTI, a ByAb-ska HEBU3HAYEHICTb MOXKE MaTW NO3UTUBHWUIA YN HEraTUBHWUI BNANBK. MO3UTUBHWIA
BiAXWUN, 3yMOBIEHUW PU3NKOM, MOXEe 3abe3aneuyeartn NEBHY MOXIUBICTE, ane He BCi MO3UTWEBHI BNIMBU PU-
31Ky BEAYTb A0 MOXIIMBOCTEN.

0.4 3B8°A30K 3 iIHWMMKM CTaHAAPTAMM HA CUCTEMMU YNpPaBniHHA

Y UbOMY CTaHAapPTi 3aCTOCOBAHO CTPYKTYPHY OCHOBY, po3pobneHy |SO, wob noninwunti y3roaKeHicTbe
cepeg il cTaH4apTIB HA cMCTeMM ynpaeniHHa (ame. A.1).

Llein ctanaapT aa€ 3amory opraHisalii BUKOpUCTOBYBATI NPOLEeCHUIA Nigxia, noeaHaHum 3 yuknom PDCA
Ta PU3NK-OPIEHTOBAHUM MUCNEHHAM, WO6 Y3roguTK YK 3iHTErpyBaTH il CUCTEMY YNPaBRiHHA AKICTIO 3 BUMO-
ramu iHWKX CTaHAAPTIB HA CUCTEMW YNPABIHHSA.

Llein ctanaapT mae Takuit 38’30k 3 ISO 9000 Ta ISO 9004:

— IS0 9000 «Cucrtemun ynpaeniHHs skicTio. OCHOBHI NONOMXEHHSA Ta CNOBHUK TEPMIHIB» CTAHOBWUTL CO-
6oto cyTTERE NIAMPYHTS ANSA HANEXHOrO PO3YMIHHA Ta 3aNPOBaAXKyBaHHS LibOro CTaHAapTy;

— |S0 9004 «YnpaeniHHA 33419 AOCATHEHHNA CTANOro ycnixy opradisadii. [iaxig Ha OCHOBI ynpaeniH-
HS AKICTIO» NOAAE HACTAHOBW AN OpraHidauii, Aki nparHyTe NepPeBULLYBaTA BUMOMA LibOro CTaHAAPTY.

Y poaatky B HaBegeHoO AOKNaaHI BIAOMOCTI LOAO IHWWX CTAHAAPTIB HA YNPaBniHHA SKICTIO Ta cuCTe-
MW YNpaBniHHA SKICTIO, Ak po3pobue ISO/TC 176.

Llen ctaHaapT He oxonnioe BUMOrK, cneundivHi AN iHWWX CUCTEM YNpPaBniHHA, HAaNpPUKNas, BUMOrK
LWOAO EKOMOriYHOro ynpaeniHHA, ynpaseniHHA OXOPOHOK npawyi Yn ynpaeniHHA iHaHCamu.

Lnsa HA3KM ranysen ekOHOMikM po3pobneHo CTaHAaPTH Ha CUCTEMM YNPAaBNIHHA AKICTIO, 6a30BaHi Ha BU-
Morax Uboro craHgapty. Y AesKnX 3 4uxX CTaHAapTIB YCTaHOBNEHO 404aTKOBI BUMOrM 40 CUCTEM YNpasniHHSA
AKICTIO, Y IHLUNX 3a3HAYEHO TiNbKN HACTAHOBM LWOAO 3aCTOCYBAHHA LUbOro CTaHAapPTY B KOHKPETHIN ranyasi.

MaTtpuyto, Wo nokasye B3acM03B'A30K MK Po3finaMmu 4boro BUAAHHS CTaH4apTy Ta nonepegHiMm BuaaH-
HaMm (ISO 9001:2008), nogaHo Ha Beb-cainTi ISO/TC 176 3a Takolo NOCUIKOK: Www.iso.org/tc176/sc02/public.
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HALIOHANBHUW CTAHOAPT YKPAIHU

CUCTEMW YMPABNIHHSA SKICTIO
BUMOI'A

QUALITY MANAGEMENT SYSTEMS
REQUIREMENTS

YuHuuu Big 2016 -07-01

1 COEPA 3ACTOCYBAHHA

Llen cTaHaapT ycTaHOBMIOE BUMOTM O CUCTEMW YNPABNIHHA AKICTIO, KL OpraHisayis

a) NOBMHHA NOKa3aTK CBOK 34aTHICTb NOCTIMHO HagaBaTu NPOAYKUIO Ta NOCNyrv, SKi 3a40BONbHAIOTE
BMMOr 3aMOBHWKA Ta 3aCTOCOBHI 3aKOHOAABYI 1 pernameHTyBanbHi BUMOr;

b) 3opieHTORaHa Ha NiABULLEHHSA 3240BONEHOCTI 3aMOBHMKA 3aBAAKN PE3ynbTaTMBHOMY 3aCTOCOBYBaHHIO
cUCTEeMMU, 30KpemMa NpoLeciB NoninwyBaHHA cucTemn Ta 3abesnedyBaHHs BigNOBIAHOCTI BUMOram 3amMOBHU-
Ka 1 3aCTOCOBHUM 3aKOHOZABYMM i pernameHTyBansHAM BUMOram.

Yci Bumorn Uboro ctaHaapTy — 3aranbHi, BOHW Npu3HadveHi AN 3acTocyBaHHA Oyab-s1KOKO opraHisayieto,

He3aneXxHo Big 11 TUNY Y1 PO3MIPY, a TAKOX Big NMPOAYKUII, AKy BOHA NOCTaYaE, Ta NOCNyT, AKi BOHA Hagae.

Mpumitka 1. Y yboMy cTaHgapTi TEpMiHW «NpoAyKLia» 4u «nocnyra» MOWWPHOKTL MULe Ha NpoAyKuilo Ta nocnyry, Aki npuaHave-
HO ANA 3aMOBHWKa 4K AKi NoTpebye 3aMOBHUK.
Mpumitka 2. 3akoHoaaBui Ta pernameHTyBansH BUMOrM Moxe 6yTU NoAaHO AK NPaBoBi BUMOTHU.

2 HOPMATUBHI NOCUITAHHA

HaeeaeHuin HMKYe AOKYMEHT Linkom abo 4acTkoBoO, € HEOOXiAHMM ANS 3aCTOCYBAaHHSA LbOro cTaHaapTy.
Y pasi 4aToBaHMX NOCUaHb 3aCTOCOBYIOTL NULLIE HABEAEHE BUAAHHSA. Y pasi He4aToBaHMX NOCUNaHb NOTPIOHO Ko-
pUCTYBaTWUCb OCTaHHIM BUAAHHSM HOPMaTWBHOIO A0KYMEHTA, Ha sIKWiA 3poBneHo NocuNaHHA (Pa3om 3i 3miHamu).
ISO 9000:2015 Quality management systems — Fundamentals and vocabulary.

HALIOHAJIBHE NMOACHEHHA
ISO 9000:2015 Cucremun ynpaeniHHA AKICTIO. OCHOBHI NOMNOMXEHHA Ta CNOBHMK TEPMIHIB.

3 TEPMIHN TA BUBHAYEHHA NMOHATb

Y UbOMy [LOKYMEHTI BAKOPUCTAHO TEPMIHW Ta BU3HAYEHHA NOHATL, nogaHi B ISO 9000:2015.

4 CEPEQOBMWLLE OPFAHI3ALI

4.1 Po3ymiHHA opraHisadii Ta ii cepegosuwla

OpraHizayia NOBMHHA BU3HAYUTK 30BHILHI Ta BHYTPIWHI YUHHWUKN, AKi € BIANOBIAHUMK ANA Ti NpU3Ha-
YEHOCTI Ta ii CTpaTeriYHOro HanpAMKY Ta siki BNNWBAaKTbL Ha 1l 34aTHICTb gocaraTtn pesyneraTty(-iB), 3anna-
HOBaHOro(-mx) 1l CUCTEMOIO YNPaBniHHA SAKICTIO.

BuaaHHAa odididHe



ACTY ISO 9001:2015

OpraHisauist NoBUHHA 34iMCHIOBAT MOHITOPUHT | aHanisyBaHHsA iHhopmauii Npo Ui 30BHILLHI Ta BHYTPILLHI
YUHHWKN.

Mpumitka 1. YNHHUKN MOXYTbL OXONMKOBaATH NO3UTUBHI Ta HeraTUBHI (hakTopK Y1 YMOBW ANA PO3rnAAaHHA.

Mpumitka 2. Po3yMiHHS 30BHiLLHLOrO cepefoBuLLa Moxe BYTW nonerweHo po3rnsaAaHHAM YWHHWKIB, WO 1X 3yMOBMIOKOTE Npasose,
TeXHOMoriyHe, KOHKYPeHTHe, pUHKOBe, KyNbTypHe, coljanbHe Ta eKOHOMIiYHe cepefoBULla MiXHapPOAHOro, HalioHanbHOro, perioHansHoro
4yn micuesoro maclutady.

Mpumitka 3. Po3ymiHHA BHYTPIWHBLOMO cepefoBulla Moxe GyTW nonerweHo po3rnAagaHHAM YWHHWKIB, MOB'A3aHUX 3 LIHHOCTAMM,
KynbTYpOI, 3HaHHAM i JieBICTIO opraHisayji.

4.2 Po3yMiHHA noTpeb i oUiKkyBaHb 3aulikaBneHUX CTOpIH

Y 3B’A3KY 3 TUM, LU0 Ha 34aTHICTb OpraHisadii NoCTIMHO NocTayYaT NPOAYKUIK Ta HagaeaTu NOCnyry,
AKi 324 0BONBHAIOTE BUMOTA 3aMOBHMKA Ta 3aCTOCOBHI 3aKOHOAABMI 1 pernaMmeHTyBanbHi BUMOrK, BNNnBa-
10Tb 260 MOXKyTb BNNMBATW 3aUiKaBneHi CTOPOHM, OpraHisayis NOBUHHA BU3HAYUTN

a) 3auikaBneHi CTOPOHN, K A0UINbHI L0 CUCTEMM YNPaBNiHHSA AKICTHO;

b) BUMOrn Ynx 3auikaBneHnx CTOpPIH, SiKi AOPeuHi 4O CUCTEMW YNPaBiHHA SKICTIO.

OpraHisayis NoBMHHA 34iMCHIOBATM MOHITOPUHT | aHanisyBaHHs iHopMayii npo Ui 3auikaBneHi cTopo-
HW Ta TXHi BiANOBIAHI BUMOTN.

4.3 BusHauyeHHA chepm 3acTOCYBaHHA CUCTEMM YNPaBMiHHA AKICTIO

OpraHisauis NOBWHHA BU3HAYMTIW MEXI Ta 3aCTOCOBHICTb CUCTEMI YNPAaBIiHHSA AKICTIO, Wo6 ycTaHoBuU-
TW ii chepy 3acTocyBaHHA.

BuaHavatoun 4o chepy 3acToCyBaHHS, OpraHisayia NnoBMHHA pPO3rnsaHyTH

a) 30BHILLHI Ta BHYTPILWHI YAHHWNKW, 3a3HadqeHi B 4.1;

b) BMMoOru BignoBigHMX 3auikaBneHnX CTOPIH, 3a3Ha4veHi B 4.2;

C) NPOAYKLil0 Ta nocnyru opradisaduii.

OpraHi3ayisi NOBUHHA 3aCTOCOBYBaTW BCi BUMOIM LibOro CTaHA4apTy, AKLWO BOHM € 3aCTOCOBHMMA B Me-
ax BU3HAYEeHOI cchepn 3acTOCYBaHHA il CUCTEMU YNPAaBiHHA AKICTIO.

MoTpibHo, Wob iHdopmaLis Npo chepy 3acTOCyBaHHA CUCTEMM YNPaBniHHA AKICTIO B opraHisayii 6yna
AOCTyNHOW Ta Byna niaTpumyBaHa B HAaNeXXHOMY CTaHi sk 3a40KyMmeHTOBaHa iHhbopmayis. Y cdepi 3acto-
CYBaHHS NOTPIOHO BUKNACTW OXONMEHI BUAW NPOAYKUIT Ta NOCNYT, a TakoX nogaTt oOrpyHTOBaHHS WoAO OyAb-
AKOT BUMOT LbOro CTAHAAPTY, AKY OpraHisayis Bu3Haqae HejopeyvHo A0 cdrepn 3acToCyBaHHsA ii cuctemu
ynpaeniHHA sKICTIO.

lNpo BiANOBIAHICTb UbOMY CTAHAAPTY MOXHA 3aABNATW TiINbKW B pa3i, AKWO BMMOTA, BU3HAYEHI AK He-
3aCTOCOBHI, HE BNNNBAKOTb Ha 34aTHICTb YW BiANOBIAANbHICTL OpraHidalii cTocoBHO 3abe3neyeHHs BianoBia-
HOCTI CBOIX NPOAYKUIT Ta NOCNYT | NiABULEHHS 3340BOTEHOCTI 3aMOBHUKA.

4.4 Cuctema ynpasniHHA AKICTIO Ta iT npouecu

4.4.1 OpraHisauis noBWHHA po3pobuTu, 3anpoBaguTK, NiATPUMYBATM Ta NOCTIMHO NOMNINLWYBATU CUCTEMY
yNpaBniHHA AKICTIO, OXONMIOKYM NOTRIGHI NpouecK Ta ixHi B3aeMOAIT, Bi4NOBIGHO 40 BUMOT LibOro CTaHaapTy.

OpraHisayifa NOBMHHA BM3HA4YUTW Npouecn, NOTPIOHI 4nA cMCcTemMmn ynpasniHHA AKICTIO, Ta iX 3acTocy-
BaHHA B MeXax opraHisaudii, a Takox NnoBMHHA

a) BU3Ha4YUTK HeoOXiaHI BXOAM LUMX NPOLECIB i OMiKyBaHI Bij, HUX BUXOAW;

b) BU3HAYMTLK NOCNIAOBHICTb | B3AEMOLI0 WX NpOLECIB;

C) BU3HAYUTK Ta 3aCTOCOBYBATW KPUTEPIT Ta METOAM (30KPEMA MOHITOPUHT, BUMIPIOBAHHSA Ta BIANOBILHI
NOKa3HWKN BiEBOCTI), NOTPIOHI ANa 3abe3neyyBaHHA pPe3ynbTaTMBHOCTI (PYHKLiIKOBAHHA Ta KOHTPOMIOBAHHA LNX
npouecis;

d) BU3HAUNTW pecypcu, NoTPiBHI ANs Unx Npoyecie, i 3abe3neyyBaTti iX HAsABHICTD;

e) NP13Ha4nTK 0CiB 3 BIANOBIZANBLHICTIO Ta NOBHOBAXEHHAMM LLOAO LIMX NPOLECIB;

f) posrnaaatv pU3ankn Ta MOXNMBOCTI, WO IX BU3HAYaOTh BigNOBIAHO A0 BuMory 6.1;

g) ouiHOBaTK Ui NpouecKn Ta 3anpoeagxysat Oyab-aKi 3MiHW, noTpiGHI 4nAa 3abesnevyyBaHHga Toro, Wob
Ui npouyecu gocaranu cBoix nepeabayeHnx pea3yneTaTiB;

h) noninwyeaTtun npouecK Ta CUCTEMY YNpPaBniHHA AKICTIO.

4.4.2 OpraHisauis NOBUHHA, HACKINbKK Lie HeobXigHo,

a) NiATPUMYBATK B aKTyanbHOMY CTaHi 3a40KyMEHTOBaHY iHhopmaLito, HeobXiaHY ANa PYHKUiOBaHHA
npoLecis;

b) 36epiraTtn 3agoKkyMeHTOBaHy iHbopmaLilo, WoG MaTu BNEBHEHICTb ¥ TOMY, LLO NPOLECH BUKOHYIOTb
Tak, Ik 3annaHoBaHo.

2
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5 NIAEPCTBO

5.1 NipepcTtBO Ta 3060B’A3aHHA

5.1.1 3azanbHi NoONoOXeHHs

HaieuLie kepiBHULTBO NOBUHHE AEMOHCTPYBATW CBOE NiAepCTBO Ta cBOE 3000B’A3aHHA WO40 CKCTe-
M yrpaeniHHA AKICTHO,

a) 6epyun Ha cebe BiANOBIAANBHICTL 32 PE3yNbTAaTUBHICTL CUCTEMW YNPABiHHA AKICTIO;

b) 3abeaneuyroum po3pobneHHs NoniTMKkK y cchepi AKOCTI Ta Lyinen y cdepi SKOCTI Ta 1X y3rofKeHicTb
3i CTpaTEriyHUM HanNPAMKOM i CepenoBULLEM OpraHisauji;

C) 3abe3neyyioun iIHTErpyBaHHS BUMOT CUCTEMW YNPaBMIHHA AKICTIO B Bi3Hec-npouecn opraHisauii;

d) cnpusouM BUKOPUCTAHHIO MPOLECHOTO NIAX0AY Ta PU3NK-ORPIEHTOBAHOTO MUCMEHHS;

e) 3abe3neyyloun HasiBHICTb pecypciB, NOTPIBHNX ANsi CUCTEMW yNpPaBniHHA AKICTHO;

f) iHcbopmyloun nepcoHan npo BaXXNUBICTb PE3YNETAaTUBHOMO YNPaeniHHA AKICTIO Ta BigNOBIAHOCTI BU-
MOram CUCTEMM YNPaBniHHA AKICTHO;

g) 3abe3neyyoun 4OCArHEHHA CUCTEMOIO YNPaBNiHHA AKICTIO 3annaHOBaHMUX Pe3yneTaTiB;

h) 3agiloun, CKEPOBYIOUM Ta 320X04YIOUKN NEPCOHAN 3 TUM, WG BiH pobUB BHECOK Yy Pe3yNnbTaTUBHICTb
CUCTEMM YNPaBNiHHA AKICTIO;

i) CIPUAKYM NONINWYBAHHIO;

j) NiATPUMYOUM IHLWIMX BIANOBIAHWX KEPIBHUKIB ANA 4EMOHCTPYBAHHSA IXHLOrO NigepcTBa B iXHiX cdepax
BiANOBIiAANBHOCTI.

Mpumitka. MoHATTA «BGizHec» y LbOMY cTaHAapTi MOXHa iHTepnpeTyBaTu B LUMPOKOMY CeHCi AK Ti BUAKU AiANbBHOCTI, AKi € KNKY0BU-
MW ANA Linei icHyBaHHA opraHisaLlii, He3anexHo Bif TOro, Y € BOHA JepXaBHO, NPUBATHOK, KOMEPLIAHO YA HEKOMEPLIAHOH.

5.1.2 Opienmauisi Ha 3aMO8HUKa

HaliBuwle kepiBHULTEO NOBUHHE LEMOHCTPYBATW CBOE NiAEPCTBO Ta CBOE 3000B’A3aHHSA LWOA0 OpPiEH-
Tauii Ha 3aMOBHUKA, 3abe3neuyoun, Wwob

a) BUMOrM 3aMOBHWKA, a8 TAaKOX 3aCTOCOBHI 3aKOHOAABYi 1 pernameHTyBanbHi BUMOr Oynu BU3HaYEHI,
3po3ymini Ta wob iX NOCTINHO 3a40BONBHANN;

b) pM3nkn Ta MOXKNMBOCTI, AKI MOXYTE BNAWBATK Ha BIANOBIAHICTE NPOAYKLIT Ta NOCAYr, @ TAKOX Ha
34aTHICTb NiABMLWYBATN 3a40BONEHICTE 3aMOBHUKA 6yrno BU3HAYEHO Ta BPax0BaHo;

C) 3aBxau NigTPMMyBanu 30CEPEMKEHICTb Ha NiABULLYBAHHI 3340B0NEHOCTI 3aMOBHMKA.

5.2 NMoniTuka

5.2.1 dopmyeaHHs nonimuku y cehepi sskocmi

Hameuwe kepiBHMUTBO NOBUHHE CChOpMYBaTK, 3anpoBaauTV Ta akTyanisyBaTi NONITUKY Y cqepi SAKOCTi,
a) sika Bignogeigae NpM3Ha4YeHOCTi 1 cepefoBMLLY OpraHisauii Ta niaTpumMye Ii cTpaTeriuHMn HanpPsMoK;
b) sika Hapae ocHOBY ANs BCTAHOBNEHHS Linen y cdepi AKocTi;

C) Y siKiil € 3060B’A3aHHS 384 0BONbHATM 3aCTOCOBHI BUMOTI;

d) y sikiin € 3060B’13aHHSA LLOAO NOCTINHOMO NONIMNLWYBAHHA CUCTEMU YNPABNIHHA AKICTIO.

5.2.2 InchopmyeaHHs1 Npo nonimuky y cehepi akocmi

MoTpibHo, Wob nonituka y cdepi akocTi byna

a) AOCTYNHO Ta aKTyani3oBaHow y hopMi 3a40KYMEHTOBAHOT iHChopmaii;

b) AoBefeHOO A0 BiAOMA, 3pO3YMINOID Ta 3aCTOCOBAHOK B MEXax opraHisauii;
C) AOCTYMHOK ANA BiANOBIAHMX 3aUIKABNEHNX CTORIH, SK HANEXATb.

5.3 PyHKUii, 060B’A3KN Ta NOBHOBAXeHHA B MeXax opraHisauii

Haeuwe kepiBHMUTBO NOBMHHE 3a6e3neunTy, Wwoeb 06oB'A3KM Ta NOBHOBAXKEHHA ANSA BiANOBIAHWMX MNO-
cap 6yno BCTAaHOBNEHO, AOBEAEHO A0 BiAOMa Ta 3P0O3yMino 3a3HaveHo B Mexax opraHisayii.

HanBuwe kepiBHUUTBO NOBUHHE BCTAHOBUTW 0O0B’A3KN Ta NMOBHOBAaXKEHHS ANs

a) 3abesneyeHHs, Wob cuctema ynpasniHHA SKICTIO BigNoBigana BMMoram Lboro cTaHaapTy,

b) 3abe3neyeHHs OTPMMAaHHS 3annaHoOBaHUX BMXO4IB NPOLECIB;

C) 3BITYBaHHA NpPO AIEBICTb CUCTEMU YNPaBNIHHA AKICTIO Ta NPO MOXNMBOCTI ANA noninweHHs (ame. 10.1),
30Kpema nepes HanBULUM KEPIBHULTBOM,;

d) 3abe3neuyeHHs CNPUAHHSA OpiEHTAUIl HA 3aMOBHMKA Ha BCIX PIBHAX B OpraHisauii;

e) 3abesneyeHHs, Wob y pasi nnaHyBaHHA Ta 3anpoBaAXXyBaHHSA 3MiH 40 CUCTEMW YNPaBNiHHA AKICTIO
He Byno NopyLweHo LYiniCHOCTI CUCTEMM YNPAaBMiHHS AKICTIO.

3
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6 MNNAHYBAHHA

6.1 [lii cToCOBHO pPU3UKIB | MOXNUBOCTEN

6.1.1 Nig wac nnaHyBaHHA B CUCTEMI yNpaBniHHA AKICTIO opraHisaudisi NOBUHHA PO3rNsaHYTU YNHHUKMK,
3asHadeHi B 4.1, i BUMOrwy, 3ragyeaHi B 4.2, a TakOX BU3HAYUTI PU3MUKL Ta MOXIMBOCTI, sIKi NOTPiOHO Bpaxy-
BaTu, Wwob

a) 3abe3neynT BNEBHEHICTb Y TOMY, LLO CUCTEMA YNPaBniHHA AKICTIO MOXE A0CAITM 3annaHoBaHoro(-mx)
pesynetaty(-is);

b) 36inbWWTK KiNbKICTb BaxaHWX edekTiB;

c) 3anobirtn HeGaxaHum echekTam abo 3MEHLWNTN TXHIO KiNBbKICTb;

d) AocarTn NoninWeHHS.

6.1.2 OpraHisauyisi NOBWHHA NNaHyBaTK

a) AiT CTOCOBHO L{X PU3NKIB | MOXKIUBOCTEN;

b) y AkniA cnoci6

1) iHTerpyeaTu Ta 3anpoBaaunTK Ail 40 NPOLECIB 1 CUCTEMW YNPaBNIHHA AKICTIO (ANB. 4.4);
2) OUiHIOBaTW PE3yNbTATUMBHICTD LUX 4il.

MoTpibHo, Wob Aii, BUKOHYBAHI CTOCOBHO PU3KKIB | MOXNUBOCTEN, Bynu NponopuinHi IX noTeHUinHoOMy
BMNSIMBY Ha BiANOBIAHICTE NPOAYKLUII Ta NOCNyr.

MpumiTka 1. BapiaHTW pearyBaHHA Ha PU3NKM MOXYTb OXOMMIOBATU YHWUKHEHHA PWU3UKY, NPUAHATTS pU3nKY, LWob ckopucTaTucs
MOMIMBICTIO, YCYHEHHS AXepena puanKy, 3MiHeHHA WMOBIPHOCTI HacTaHHA YM HAcniAKiB, PO3AiNeHHS pU3MKy YM 3GepexeHHA pU3VKY Ha
OCHOBI MOiH()OPMOBAHOI0 pilLIeHHS.

MpumiTka 2. MOXNUBOCTI MOXYTb 3YMOBUTW MPUAHATTA HOBWX MPaKTMK, 3anycKky BUpOOHWLTBA HOBOI MPOAYyKLii, BUXoAY Ha HOBI
PWHKW, 3aBOKOBAHHA HOBUX 3aMOBHWKIB, MOOYA0BU NapTHEPCBKUX CTOCYHKIB, BUKOPUCTaAHHA HOBOI TexHonorii Ta iHWKWX GaxaHux i JieBux
cnocoBie, Wob pearyBaTu Ha noTpebu opraHisalii 4M i 3aMOBHUKIB.

6.2 Llini y cdepi AKOCTI Ta NNaHyBaHHA Aik ANA iX AOCATHEHHA

6.2.1 OpraHi3alis noBUHHa BCTAHOBUTKM LiNi y cdepi AKoCcTi ANs BiANOBIAHMX NiAPO3AiniB, piBHIB | Npo-
Lecie, HeoOXigHUX ANA CUCTEMI YNPAaBNiHHA AKICTIO.

MoTpi6Ho, wob uyini y ctepi akocTi

a) Bynu y3roaxeHi 3 NONITUKOK y ccepi AKocCTi;

b) 6ynun BUMipHUMY;

C) ypaxosyBani 3acCTOCOBHI BUMOTW;

d) 6ynn fopeyHUMM 3 NOrNA4Y BignoBigHOCTI NPOAYKLIT Ta NOCNYr Ta NiABULLEHHSA 3340BONEHOCTI 3a-
MOBHWKIB;

e) 6ynu oxonneHi MOHITOPUHIOM,

f) Bynn goBeneHi 0o Bigoma;

g) 6ynu akTyanisoBaHi, K HaNeXuTb.

OpraHi3zauisa NoBMHHA NIATPMMYBATW B aKTyanbHOMY CTaHi 3a4,0KyMEHTOBaHY iH(hopMaUilo WoAo Uinen
y cdhepi aKocTi.

6.2.2 MnaHytoun Te, SK JOCAITU CBOIX Uinen y cdepi AKOCTI, opraHi3auis NOBMHHA BU3HAYNTH,

a) Wo noTpibHo 3pobuTy;

b) siki pecypcu ByayTb NOTPIGHI;

c) xTo Byae BigNOBIAANBHUM;

d) konn ue Byae 3aBepLUEHO;

€) SK OLiHIOBATUMYTE pe3yneTaTy.

6.3 NMnaHyBaHHA 3MiH

AKWo opraHisauyia BusHavae noTpeby B 3amiHaxX 40 CMCTEMUW YNpPaBRiHHA AKICTIO, 3MiHW NOTPIGHO peani-
30BYBAaTW y 3annaHoBaHui cnocib (ame. 4.4).

OpraHisauis NOBUHHA PO3rNAHYTH

a) NPU3HAYEHICTb 3MiH Ta IXHi MOXIMBI HACNIAKW;

b) yinicHIiCTb cuCTEMU yNpaBniHHA AKICTIO;

C) HasIBHICTb pecypcis;

d) posnoain abo nepeposnoain 060B'A3KIB | NOBHOBaXEHb.
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7 NIATPUMAHHA CUCTEMUW YNPABIIHHA

7.1 Pecypcu

7.1.1 3a2anpHi nosoxeHHs

OpraHisayis NoBWHHA BU3HA4YUTK pecypcu, NoTpibHI Ans po3pobneHHs, 3anpoBaaXKyBaHHs, NiATPUMY-
BaHHSA Ta NOCTINHOrO NOMIMNLWYBAHHA CUCTEMW YNPAaBRiHHA AKICTIO, Ta 3a6e3ne4nTn X HAsIBHICTb.

OpraHisauis NoBUHHA PO3rNsHYTK

a) CNPOMOXKHOCTI Ta OOMEXEHHS LOA0 HABHNX BHYTPILHIX PecypciB;

b) Te, Wwo noTpibHO OTpUMATK Bif 30BHILLHIX NOCTAYaNLHUKIB.

7.1.2 Jlrodcbki pecypecu

OpraHisauist NOBMHHA BU3HAYUTI NpauiBHMKIB, HEOOXiAHWNX AN Pe3ynbTaTUBHOMO 3anpoBaAXEHHSA CBOET
cUCTEMIN YNPaBNiHHA AKICTIO, @ TAKOX 4N18 (DYHKUIIOBAHHA Ta KOHTPOIBAHHA CBOIX Npouecie, Ta 3abeane-
YUTK IX HASBHICTb.

7.1.3 IHppacmpyxkmypa

OpraHisayisi NOBUHHA BU3HA4UTK, 3abe3neunTn Ta NigTpMmyBaTh iHbpacTpykTypy, HeobxigHy Anst (yHK-

LilOBaHHS CBOIX MPOUECIB | ANHA AOCATHEHHA BiANOBIAHOCTI NPOAYKUIT Ta NOCHYT.

MpumiTtka. IHdpacTpyKTypa MoXe OXonnBaT

a) Byaisni Ta NoB'A3aHi 3 HUMK iHXEeHepPHI Mepexi;

b) ycTaTkOBaHHA, 30KpeMa TexHiuHi Ta nporpamHi 3acobu,

C) TPaHCMNOopTHI 3acobu;

d) iHchopmMaUiiiHi Ta kOMYHikaLiiHi TexHonorii.

7.1.4 Cepedosuuie Onsi (hyHKuit0o8aHHs npouecie

OpraHisayis noBUHHa BU3HaUUTK, 3abe3neunT Ta NiaTPUMYBaTH cCepeaoBuLle, HeobxiaHe ansa yHKUi-
IOBaHHA CBOIX NPOLECIB | ANA AOCATHEHHA BiANOBIAHOCTI NPOAYKLUIT Ta NOCHyT.

Mpumitka. MpuaaTHUM cepegoBULLeM Moxe ByTH NoeAHAHHA NOACBKNX | i3MYHUX YUHHWKIB, AK-OT:

a) colianbHuX (Hanpuknag, BiACYTHICTL AMCKPUMIHALLIT, CNOKIK, HEKOHMPNIKTHICTL);

b) ncuxonoriyHux (Hanpuknag, 3MeHLEHHA CTPEecoBMX CTaHiB, 3anoGiraHHA eMOoLiMHOMY BUCHaXEHHIO, eMOLNHUIA KOMSOopT);
¢) thiznuHWX (Hanpuknag, TeMnepaTypa, Tenno, BOMOricTb, OCBITNEHICTb, UMPKYNALIA NOBITPA, riricHa, Wwym).

Lli YNHHMKM MOXKYTb 3HAYHO PiZHUTUCA 3anexHo Big HagaBaHWX NpofyKuii Ta nocnyr.

7.1.5 Pecypcu 0nsi MOHIMOpPUH2Yy ma e UMIPIO8aHHs

7.1.5.1 3azanbHi NONOXeHHS

OpraHi3auis NOBUHHA BU3HaYMTU PECYPCH, NOTPIbHI Ans 3abe3neyveHHs BiporigHUX i HAAIMHWUX pe3ynb-
TaTiB, AKWO MOHITOPUHT 260 BUMIPIOBaHHSA BUKOPWUCTOBYIOTb ANS NEPEBIPEHHSA BiANOBIAHOCTI NPOAYKUIN Ta
nocnyr BUMoram, Ta 3a6esneynTi ix HasiBHICTb.

OpraHisayis noeuHHa 3abesnevysaTu, Wwob HagaHi pecypcu

a) Gynun npuaaTtHMMK 4NS KOHKPETHOrO BUAY 34INCHIOBAHNX POBIT 3 MOHITOPWHIY T2 BUMIPKOBAHHS;

b) 6ynu B HaneHOMY CTaHi ANA rapaHTyBaHHA IXHBOT NOCTIMHOI NPUAATHOCTI A4NS IXHBOI NPU3HAYEHOCTI.

OpraHizauia noeuHHa 36epiraty BignNoBiAHY 3a40KYMEHTOBaHY iH(POpPMaUilQ, SKka 40BOLUTD, WO Pecyp-
CW ANS MOHITOPUHIY Ta BUMIPIOBAHHSA Bi4MNOBIAAI0TE XHIA NPU3HAYEHOCTI,

7.1.5.2 pocmexysaHicmb eUMIpHO8aHHS

AKLLO NpocTeXyBaHICTe BUMIPIOBAHHA € BUMOIOIO YiM SKLLO opraHiayia BBaXKae il CyTTEBUM €NEMEHTOM
rapaHTyBaHHA BNEBHEHOCTI Y BIPOri4HOCTI pe3ynbTaTiB BUMIPIOBAHHSA, BUMIPHOBaribHe YCTaTKOBAHHA NOTPIGHO

a) kanibpyeaTtn Ta/dM NEPEBIiPATU 3 YCTAHOBNEHOK NEPIOANYHICTIO a0 nepen BUKOPUCTAHHAM 3rigHO
3 eTanoHamu, NPOCTEXyYBaHNMMN A0 MiXXKHApOAHWX abo HaLioHaNbHUX eTaNOHIB; AKLLO HEMAE X €TanoHiB, no-
TRIBHO iHhopmayite npo 6asy, BUKOPUCTOBYBaHY ANA KanibpyBaHHA 4M nepeBipeHHs, 30epiratn sk 3a40Ky-
MEeHTOBaHy iHhopmauiio;

b) ineHTUikyBaTK 3 TUM, WO6 BM3HAYNTI OrO CTATYC KanibpyBaHHs;

c) ybepiratu Big perynioBaHb, NOLWKOAXKEHHS YL NOTIPLUEHHS CTaHy, Yepe3 siki Moxe GyTn CNpoCTORaHO
BIpPOrigHIiCTb cTaTycy KanibpyBaHHA Ta ogepXKaHuX paHiwe pe3ynbTaTiB BUMIPHOBaHHS.

OpraHisayis NOBMHHA BM3HA4YMTK, Y HE BNIMHYIMNO Ha BiPOriAHICTE paHile ogep)aHnx pe3ynsraris BuU-
MipIOBaHHSA Te, WO BUMIpPIOBanNbHE YCTAaTKOBAHHA HE BiANOBIAAE CBOEMY nNepeabadyeHOMY BUKOPUCTAHHIO, |,
3a notpebun, BUKOHATW HanexHi aii.

7.1.6 3HaHHs1 opeaHizayii

OpraHisauist NOBUHHA BU3HAYATK 3HaHHSA, HeobXiaHi Ana PYHKUiOBAHHSA iT NPOLECIB i 4 OCArHEHHS BiANo-
BiAHOCTI NpoAYKLii Ta nocnyr.

MoTpi6Ho, Wob6 Ui 3HaHHA OynK akTyanisoBaHUMM Ta 4OCTYMHUMK B NoTpiGHOMY 06ca3i.
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LLlo6 pearysaTin Ha 3MiHeHHsI noTpeb | TeHAeHUin, opraHisalis NOBMHHA BPaxXoByBaTK CBOI NOTOUHI 3HAHHSA
Ta BU3HAYMTK, siKk HabyBaTn Byab-AKi HEOOXi4HI AOAATKOBI 3HAHHA Y OTPUMATK LOCTYN 40 HMX i NOTPiIGHOro
OHOBMEHHS.

iHhopMaLlito, AKY BUKOPUCTOBYHOTEL Ta AKOK 0BMIHIIOTECA, Wob gocAraTh Linel opraHisadji.

MpumiTtka 2. OCHOBOK 3HaHb opraHisauyii MoXyTb ByTH

a) BHYTpIiWHI pecypcu (Hanpuknaa, iHTenekTyanbHa BNAcHICTb; 3HaHHA, HabyTi Yepes JOCBif; YPOKM, 3aCBOEHI 3 HeBAad i ycnil-
HUX NpoeKTiB; 3400yTTS Ta cniNbHe BMKOPWCTaHHS HE3aAOKYMEHTOBAHMX 3HaHb i AOCBIAY; pesynbTaTW NoninweHb y npouecax, npoaykuii
Ta nocnyrax),

b) 30BHIWHI pecypcu (Hanpuknag, cTaHAapTW; HaykoBa CNiNbHOTa; KOHMepeHLUil, OTPUMaHHA 3HaHb BiJ 3aMOBHWKIB abo 30BHILLHIX
nocTa4YanbHUKiB).

7.2 KoMneTeHTHicTb

OpraHisayist noB1HHA

a) BU3HaYMTU HeoBXiaHY KOMNETEHTHICTL ocobu (ociB), sika(-i) nig 1i KOHTponemM BUKOHYE(-10Tb) poBoTy,
LLO BNAMBAE Ha AIEBICTb | pe3ynbTaTUBHICTb CUCTEMM YNPABMIHHA SKICTIO;

b) 3abe3neyyBaTtn BNEBHEHICTE Y TOMY, LLO KOMMETEHTHICTL LWX OCIO I'PYHTYETBCA HA HANEXHNX OCBITI,
npodecinHii NiATOTOBNEHOCTI UM JOCBIA;

C) Tam, A€ 3aCTOCOBHO, BXMWBaTK 3axX04iB ANs HabyTTA HeoOXigHOT KOMNETEHTHOCTI Ta OLHIOBATK pe-
3yNbTaTUBHICTb YKUTUX 3aX0AiB;

d) 36epiraTi HanexHy 3a40KYMEHTOBaHY iH(bopMaLilo SIK 40Ka3 KOMMNETEHTHOCT.

npl‘lMiTKa. 3acTocoBHi 3axoau MOXYTb OXONNKBaTW, HanpWkKnaj, nposeaeHHA HaBYaHHA, HACTaBHWUTBO YW nepeBejeHHA Nepco-
Hany Ha HOBI nocagu, Yn NPUUHATTA KOMNETEHTHUX ocif Ha pDﬁOTy, YK yKnagaHHA 3 HUMW KOHTPAaKTIB.

7.3 OGisHaHicTb

OpraHisaudis nosBMHHa 3abeaneuyeatu, Wob ocobu, Aki BUKOHYOTE poboTy nig 1i kKoHTponem, Bynu o6i-
3HaHUMK 3

a) noniTuko y cdhepi skocTi;

b) BignosigHumMK Linsmu y ccepi sakocTi;

C) CBOIM BHECKOM Yy pPe3ynbTaTUBHICTb CUCTEMMW YNPAaBNiHHSA SKICTIO, 30KpemMa 3 BUrogamu Bij noninweHHs
MOKa3HWKIB AiANbHOCTI;

d) Hacnigkamn HeBUKOHAHHSI BUMOT CUCTEMM YNPaBniHHS SKICTIO.

7.4 IHdpopmyBaHHA

OpraHisayis NoBUHHA BU3HAYUTM NOTPEOW WOAO BHYTPIWHBOrO Ta 30BHILWHLOrO iHPOPMYBaHHA, 4 OPEYHI
ANA cUCTEMM yNpPaBMiHHA AKICTIO, 30Kpema,

a) Npo Wo iHhopmyeaTw,

b) konw iHchopmyBaTK;

C) Koro iHhopmyBaTu;

d) sk indpopmyeaTy;

e) xTo mae iHdopmysaTu.

7.5 3apokymeHTOBaHa iHthopmauin

7.5.1 3azaneHi nono;xeHHs

MoTpibHo, Wob cncTema ynpaeniHHA SKICTIO opraHizauii oxonnioeana

a) 3af0KYMeHTOBaHyY iHpopmMaLilo, aky notTpebye Lyein ctaHaapT,

b) 3agokymeHTOBaHY iHCpOpMaLito, iKYy OpraHisauisi BBaxkae HeOBXiaHOI ANS Pe3ynsTaTUBHOCTI CUCTE-

MW yNpaeniHHA SKICTIO.
MpumiTtka. O6cAr 3a4cKyMeHTOBaHOT iHchopMaLil ANs CUCTEMW YNPaBMiHHA AKICTHO B pPi3HUX opraHisauii Moxe 6yTW pi3HUM 3anexHo Big,

— po3mipy opraHisadil, ii BMAY AiAanbHocTI, il Npouecis, NpoAykyil Ta nocnyr;
— cknagHocTi npoLeciB Ta iXHiX B3aemoail;
— KOMMeTeHTHOCTi NepcoHany.

7.5.2 CmeoproeaHHsi ma akmyanisyeaHHsi

MMia Yac CTBOPIOBAHHA Ta akTyanisyBaHHS 3a40KyMEHTOBaHOI iH(hopMaLii opraHisayis noBuHHa 3abes-
nevyearu

a) HanexHi igeHTudikayio Ta onuc (Hanpuknag, Ha3ea, gaTta, aBTop, HOMEP ANs NOCUNAaHHSA);

b) HanexHi chopmaT (Hanpwknag, MOBa, BepCia NporpamHoro 3acoby, rpadivHi 306paxkeHHs) i HOCIT (Ha-
NPUKNag, nanepoBniA, ENEKTPOHHWIA);

C) HaneXHi aHaniayBaHHA Ta CXBaneHHsA 3 NOrnNaay NpuaaTHOCTI Ta aaeKBaTHOCTI.
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7.5.3 Konmpounb 3adokymeHmoegaHof iHghopmauil

7.5.3.1 3apokymeHTOBaHy iHhopmadito, siky notpebye cuctema ynpaeniHHA SKICTHO | el CTaHAapT, He-
06xiaHO KOHTpONOBaTK ANs 3a6e3neueHHs

a) i HasiBHOCTI Ta NPWAATHOCTI 4,0 BUKOPUCTAHHS, A€ i Konu BoHa NoTpibHa;

b) il agekeaTHOI 3axuLeHOCTi (Hanpuknaga, Big yTpatv KoHMIAeHUIMHOCTI, HEHAMNEXHOro BUKOPUCTAHHS
4K BTPaTK LiniCHOCTi).

7.5.3.2 LLlo6 koHTpOnioBaTI 3340KYMEHTOBaHY iHpOpMaLilo, OpraHisayis NOBMHHA BAABATUCS 40 TaKUX
DA, AKLWO 3aCTOCOBHO,

a) po3nogin, AOCTYN, NOWYK i BUKOPUCTAHHS;

b) 36epexeHHs, 3okpema 3bepexeHHs ii po3bipnneocTi;

C) KOHTPOMb 3MiH (HanpwWknaa, KOHTPOoNb BEPCIT);

d) 3GepiraHHsA Ta BUNYYaHHS.

3a40KyMEHTOBaHY iHGhOpPMAaLil0 30BHILLHLOIO NOXOAMEHHS, SIKY OpraHisayis Beaxae HeobxigHOW 4na
nnaHyBaHHA Ta (PyHKUiOBAHHA CUCTEMW YNPaBNiHHA AKICTIO, NOTPIGHO iAeHTUMIKYBATU ¥ HANEXHWIA cnocib
| KOHTPONOBATH.

3an0KyMeHTOBaHY iHGhopmauio, aKy 36epiraloTe AK A0Ka3 BigNOBIAHOCTI, NOTPIOHO 3axmMLWaTK Big He-
HaBMMWCHOIO 3MIHEHHS.

MpumiTtka. JocTyn mMoxe nepenbavaTi pilleHHA Npo [O3BIN NULle Ha 03HAWOMMNEeHHS i3 3a4oKyMeHToBaHo iHdopMalieto abo npo
A03BiN Ha 03HallOMMNeHHA i3 3a/0KyMEHTOBaHO iH(POPMaLliElo Ta NOBHOBaXEHHSA 00 BHECEHHA 3MIH J0 Hei.

8 BUPOBHULTBO

8.1 OnepaTuBHe NNaHyBaHHSA Ta KOHTPOsb
OpraHizauisi NOBUHHA NnaHyeaTy, 3anpoBaayBaTh Ta KOHTPONOBATK npouecu (anBs. 4.4), noTpibHI ans 3a-
D OBOMEHHS BUMOT LLOAO HaAaHHA NpoAYKLIi Ta NoCnyr, a TakoX ANs BUKOHAHHS A, BU3HAYeHUX y po3aini 6,
3a 10MOMOror
a) BU3Ha4YeHHSA BUMOr A0 NpoAyKUii Ta nocnyr;
b) ycTaHOBNEHHR KpUTEpIiB WoL0:
1) unx npouecis;
2) npuMaHHA Npoaykyii Ta nocnyr;
C) BM3HAYEHHS PECYPCiB, NOTPIGHUX 4NA 40CArHEHHNA BiANOBIA4HOCTI BUMOram 40 NPoAyKUil Ta NOCnyr;
d) 3anpoBagXeHHsA KOHTPOMIO NPOLECIB BiAMOBIAHO 40 KPUTEPIIB;
€) BM3HAYEeHHs, NIATPUMAHHSA B aKTyanbHOMY CTaHi Ta 36epiraHHs 3a40KyMeHTOBaHo! iHchopmauii B 06-
cs3i, HeobXxigHoMYy:
1) ang 3a6e3neyeHHs BNEBHEHOCTI B TOMY, L0 NPOLUECH BUKOHYIOTb TaK, AK 3annaHoBaHo;
2) AnA AeMOHCTPYBaHHA BiANOBIGHOCTI NPOAYKUiT Ta MOCNyr BUMOram 40 HUX.
MoTpibHo, Wob Bmxia UeOro nNnaHyesaHHA ByB NpMAATHUM ANS NPOBaAXEHHS BUPOBHNYOT opraHisauii.
OpraHizayis NoBMHHA KOHTPOMIOBATW 3anMaHOBaHi 3MiHWA Ta aHanisyBaTl Hacnigkn HenepenbavyeHnx 3miH
i, 32 noTpebun, BUKOHYBATK Ail, Wob nocnabutn Byab-AKi IXHI HECNPUATNUBI BNNUBMN.
OpraHisayis noevHHa 3abesnevyBaTy, Wo6 nepesaHi CTOPOHHLOMY BUKOHAaBLEBI npoyecu Bynu nig Ti
KOHTponem (aue. 8.4).

8.2 Bumoru woao npoAaykdii Ta nocnyr

8.2.1 InchopmayiliHuii 38’A30K i3 3aMO8HUKaMUu

MoTpibHo, Wwob iHthopmayiHMIA 3B°A30K i3 3aMOBHMKaMM OXONIOBaB

a) HagaHHs iHdopmaLii CTOCOBHO NPOAYKUIT Ta Nocnyr,;

b) onpauroBaHHA 3annTiB, KOHTPaKTIB abo 3aMOBIEHb, 30KPEMA 3MiH A0 HUX;

C) OTpPMMaHHSA iHdopmayii 3a 3BOPOTHAM 3B’A3KOM BiJ, 3aMOBHWKIB CTOCOBHO NPOAYKUiT Ta nocnyr, 30-
Kpema ckapr 3amOBHUKIB;

d) noBOAEHHS i3 BNACHICTIO 3aMOBHMKIB a0 11 KOHTPONMIOBAHHS,

€) YCTaHOBMEHHSA KOHKPETHUX BUMOT LWOAO Ail Y HenepeABaueHnx cuTyauisx, Konvm 40peYvHo.

8.2.2 Bu3HayeHHs1 aumMo2 w,odo npodykuii ma nocnya

BuzHauatoun BMMOru 4o npoaykuii Ta nocnyr, NPONoHOBaHMX 3aMOBHUKaM, OpraHisauis noBuHHa 3abes-
neunTK, Wwob
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a) BMMOrK A0 NPOAYKLUiT Ta nocnyr 6yno BU3HAYEHO, OXONMIOIOMN:
1) Byab-AIKi 32CTOCOBHI 3aKOHOA,ABMI Ta pernaMeHTyBanbHi BUMOrH;
2) BUMOrW, siKi opraHisauis BBaXxae HeobxiaHUMN;
b) opraHisauis morna 3af40BONbHATK peknamadii CTOCOBHO NPOAYKLiT Ta NOCNYT, sIki BOHA NPOMNOHYE.

8.2.3 AHanizysaHHs1 aumoz wodo npodykuii ma nocnyz

8.2.3.1 OpraHisauisi noBnHHa 3abesneuvyBaT BNEBHEHICTb ¥ TOMY, LLLO BOHA 34aTHa 3a40BONbHATA BU-
MOrX A0 NpoAyKUii Ta NOCnyr, NPONOHOBaHMX 3amoBHUKaM. [Nepes TuM, sik 6paTi 3060B8's3aHHSA LWoAO HaAaHHS
nNpoAYyKLUii Ta NOCNyr 3aMOBHWKOBI, OpraHizalis NoBMHHA NpoaHanisysaTu

a) BUMOTW, YCTaHOBMNEHI 3aMOBHUKOM, 30KpeMa BUMOr A0 NOCTavyaHHs Ta il Nicns nocTavaHHs;

b) BMMOrK, He BCTAHOBNEHI 3aMOBHMKOM, ane siki NoTpibHi Ans BcTaHOBMNEHoro Yn nepeabadeHoro su-
KOPUCTaHHSA, AKWO Npo Take BigoMo;

C) BUMOrW, YCTAHOBMNEHI OpraHisauyieto;

d) 3akoHopaByi Ta pernameHTyBanbHi BUMOrK, 3aCTOCOBHI 40 NPOAYKLiI Ta NOCnyT;

€) po3BiXKHOCTI MK BUMOramm KOHTpaKkTiB 260 3aMOBIIEHb, Ta PaHIWE CHOPMYNbOBAHI.

OpraHisayis noBMHHa 3abe3ne4ynTin po3B’s3aHHsA Npobnemn po3BiKHOCTEN MiXK BUMOraMm KOHTPaKTy un
3aMOBMEHHS | paHille BU3HAYEHUMN BUMOramu.

OpraHizayis noBMHHA NIATBEPANTM BUMOTM 3aMOBHMKA Neped iX NPUAHATTAM, AKLWO 3aMOBHUK HE 0chopM-

NIOE JO0KYMEHTarNbHO CBOI BUMOTH.

MpuMmiTKa. Y gesakux cuTyauisix, AK-0T Npofaxi yepes iHTepHeT-MarasuHu, odilifHe aHanisyBaHHA KOXHOro 3aMOBMNEHHA NpaKTUYHO
He3aincHeHHe. 3amicTb LpOro KpUTUYHE aHanisyBaHHA Moxe OyTW NoluMpeHo Ha BiANoBigHY iHopMaLilo Npo NpoayKLio, Hanpuknag, no-
AaHy B KaTanorax.

8.2.3.2 OpraHi3auis noBMHHa 36epiratv 3af0KyMeHTOBaHy iHOPMaLilo, 3anexHo Big 06CTaBuH,

a) Npo pe3ynbTaTi aHanisyBaHHs,;

b) npo 6yab-siki HOBI BUMOrW A0 NPOAYKLii Ta nocnyr.

8.2.4 3miHu Ao eumoe wodo NpPodykyii ma nocnyea

FAKLLO BUMOTIM A0 NPOAYKUii Ta Nocnyr 3MiIHEHO, OpraHisauisi NOBUHHA 3abe3neunTn BHECEHHS 3MiH 40 Bigno-
BiAHOT 3340KyMEHTOBaHOT iHchopmaLii Ta 03HANOMMNEHHSA BiANOBIAHOIO NEPCOHANY i3 3MIHEHUMW BUMOTramu.

8.3 MpoekTyBaHHA Ta po3pobneHHA NpoAayKuil Ta nocnyr

8.3.1 3azanbHi MonoxeHHs

OpraHizauia noBMHHA po3pobuTK, 3anpoBagnTy Ta NiATPUMYBaTU HAaNEeXHUIA NPOLUEC NPOEKTYBaHHA Ta
po3pobneHHsa ans 3abe3neqdeHHs NOAAaNbLIOrO BUrOTOBMNEHHSA NPOAYKLiI Ta Ha4aHHSA MNOCNyT.

8.3.2 lnaHysaHHs1 NpOeKMyeaHHsI ma po3pobreHHs

BusHauatoum cTagii Ta 3axo4mn KOHTPONMIO NPOEKTYBaHHA Ta PO3P0ONeHHs, opraHisauisi NTOBUHHA PO3rMAHYTH

a) XxapakTep, TPMBanNICTb i CKNagHiCTb PoBIT 3 NPOeKTyBaHHA Ta PO3POBNeHHs;

b) noTpibHi cTagii npouecy, 0XONNoKYKM 3aCTOCOBHE aHani3yBaHHA NPOEKTYBAHHA Ta po3pobneHHs;

c) HeobxigHi poboTK 3 NepeBipPeHHA Ta 3aTBEepPAXKEHHS NPOEKTY Ta po3pobku;

d) o6oB’A3kM Ta NOBHOBaKEHHSA, NepeabadyBaHi ANa NpouUecy NPOeKTyBaHHA Ta PO3pobneHHs;

e) notpeln y BHYTPILLHIX | 30BHILLHIX pecypcax Ans NPOEKTYBaHHA Ta po3pobneHHs Npoaykuii Ta nocnyr;

f) HeOBXiAHICTb KOHTPONIOBATK B3AEMOAIT MiXX 0coBamu, 3anyyeHnMn 40 NpoLuecy NPOeKTYBaHHs Ta po3-
poBneHHs;

g) notpeba 3any4ari 3amMOBHUKIB | KOPUCTYBaYiB 40 NPOUECY NPOEKTYBaHHA Ta PO3POONeHHs;

h) BMMOrK LWOA0 NOAANLLUOrO BUrOTOBMNEHHA NPOAYKLUiT Ta HAZaHHSA NOCNYT;

i) OYiKyBaHW piBEHb KOHTPOMIO NPOLecy NPOEKTYBaHHA Ta Po3pobneHHs 3 6OKy 3aMOBHWMKIB Ta IHLINX
BiANOBIAHWX 3aLiKaBNEHMX CTOPIH;

j) 3a40KyMeHTOBaHy iHbopmauito, NoTPiBHY ANs 4eMOHCTPYBaHHSA 3a40BONEHHS BUMOT LOAO NPOEKTY-
BaHHSA Ta po3pobneHHs.

8.3.3 BxiOHi OaHi npoekmyeaHHs1 ma po3pobrieHHs!

OpraHizauia NoBMHHA BU3HAYMTN BUMOTW, AKI € CYTTEBMMUW ANA KOHKPETHMX BMAIB NPOAYKLUIT Ta nocnyr,
Lo iX NPOeKTYBaTUMYThb Ta po3pobnaTumMyTb. OpraHisayis NoBMHHA PO3rMSAHYTH

a) oyHKUiNHI Ta ekcnnyartayiiHi BUMOTH,

b) iHthopmaUito, oaepxkaHy BHacnigok nonepeaHix nogibHMx pobiT 3 NpoekTyBaHHA Ta PO3POBNEHHS;

C) 3aKOHOA4aBYi Ta pernameHTyBanbHi BUMOrHK;
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d) cTaHaapTu YM KOAEKCK YCTanNeHoi NPakTUKK, Siki opraHisauis 3060B’A3yeTbCA 3anpoBaaXyBaTH,;

€) MOXKNMBI HACNIAKW BiAMOBW, 3yMOBNEHOI XapakTepoM Npoaykuii Ta nocnyr.

MoTpiGHo, Wob BxiaHi 4aHi Bynv ageksaTHUMMK AN LiNein NPpoeKTyBaHHA Ta po3pobreHHs, a Takox no-
BHUMW Ta HEABO3HAYHUMMU.

MoTpiBHO yCyHYTW CynepeunmBiCTb BXiAHNX AAHMX NPOEKTYBAHHA Ta pO3pobneHHs.

OpraHizayis nosrHHa 36epiratin 3a40kyMeHTOBaHY iHhopMaLLito WOA0 BXiAHWUX AaHNX NPOEKTYBaHHSA Ta
PO3pobneHHs.

8.3.4 3acobu koHMpPOI0 NPoeKmysaHHs ma po3pobrieHHs!

OpraHisalisi NOBMHHA 3aCTOCOBYBATU 3ac06M KOHTPOMIO 40 NpoLecy NPOeKTYBaHHA Ta po3pobneHHs,
wob 3abesneunTtn

a) BU3HAYEHHA Pe3ynbTarTiB, WO iX 40CAraTuMyTh;

b) aHanisyBaHHs, W06 OYiHIOBATM 34aTHICTb PE3yNbTaTIB NPOEKTYBAHHA Ta po3pobneHHs 3a40BONbHS-
TV BUMOTY;

C) BUKOHAHHSA pOBIT 3 NEPEBIPEHHSA ANSA rapaHTyBaHHSA TOro, WO BUXIAHI AaHI NPOEKTYBAHHSA Ta po3pob-
NeHHA 33/10BOMbHAIOTbL BXiAHI BUMOTK,

d) BMKOHaAHHSA po6IT i3 3aTBEPAXEHHS ANSA rapaHTyBaHHA TOro, WO roToBa NPOAYKUIA Ta Nocnyru 3ago-
BOMbHSAOTb BUMOTA LOA0 BCTAHOBIEHOIO 3aCTOCYBaHHA Y nepeabaveHoro BUKOPUCTaHHS,

e) BUKOHaHHA ByAb-AKNX HeOBXigHMX Ai CTOCOBHO Npobnem, BU3HaYEHMX Nij Yac aHanisyBaHHSA 4um BU-
KOHaHHSA poBIT 3 NepeBipeHHs Ta 3aTBEPAMKEHHS;

f) 36epiraHHs 3ag0KyMeHTOBaHO! iHhopMaUii CTOCOBHO LUnX pobiT.

MpumiTtka. AHanisyBaHHA, nepeBipeHHA Ta 3aTBepAXEeHHS NpPOeKTYBaHHA/MPOEKTY Ta po3poBreHHA/po3poBku MatoTh pisHi Lini. Ix
Moxe 6yTh npoBeJeHo oKpeMo 4K 3a Oyab-AKoro NoegHaHHA B cnocib, npuaaTtHuiA AnAa npoaykuii Ta nocnyr opraHisadii.

8.3.5 BuxidHi daHi npoekmyeaHHss ma po3pobrieHHs

OpraHisauis noBnHHa 3abe3nevysaru, Wob BMXiAHI AaHi NPOEKTYBaHHSA Ta Po3pobneHHs

a) 3a4,0BONBHANN BXiAHI BUMOTHK,

b) Oynu agekeaTHAMKM ANS NOA4aNbLUNX NPOLECIB, NOB'A3aHMX 3 BUrOTOBNEHHAM NPOAYKUiT Ta HagaH-
HAM NMOCNyT;

c) oxonnioeanu 6e3nocepeaHbO YK Manv NOCUNAHHA HA BUMOTW LWOAO MOHITOPUHIY Ta BUMIPIOBaHHS,
SIK HANEXNTb, a TaKOX KPUTEPIT NPUAMAHHS,

d) ycTaHoBnOBany xapakTepuCcTUKN NPOAYKLUIT Ta NOCNYT, AKi € CYTTEBUMM 4N IXHbOI NPU3HAYEHOCTI,
a TakoX ANs iX HanexHoro Ta 6e3ane4yHOro BUroTOBMNEHHS Y HaAaHHS.

OpraHisauist nosuHHa 36epirat 3a40KyMEHTOBaHY iHbopMaLilo LWoA0 BUXIAHWX AaHNX NPOEKTYBaHHA Ta
po3pobneHHs.

8.3.6 3miHu e npoexkmi ma po3pobuyi

OpraHi3ayia NoBMHHA i4eHTUMIKYBATU, KPUTUYHO aHaniayBaTi Ta KOHTPOIOBATW 3MiHWU, WO X BHOCATb
nij Yyac NPoeKTYBaHHs Ta po3pobnsiHHA NPoAYKLUil Ta NOCNYr YK B NOAANLLUOMY, Y CTYNiHb, HEOOXiAHMI Ans
3abesaneqveHHs Toro, Wob yHUKaTK HeraTMBHOrO BRAMBY HA BiANOBIAHICTD BMMOram.

OpraHisaujia noBrHHa 36epiraTi 3a40KYMEHTOBaHY iHhopMaLilo LWoa0

a) 3MiH y NnpoekTi Ta po3pobui;

b) pesynkTaTtie aHaniayepaHHS;

C) CaHKLitoBaHHSA 3MiH;

d) ain, BUKOHaHMX ANs 3anobiraHHsA HECMPUATAVBUM BNNUBaM.

8.4 Kontponb HagaBaHUX i330BHi Npouecis, NpoayKuii Ta nocnyr

8.4.1 3azanbHi nonoxeHHs

OpraHisayis noevHHa 3abesnevyyBaTt, W06 HagagaHi 330BHI NpOLECK, NPOAYKLIS Ta NOCNyrM BignoBi-
Aanv BMmMmoram.

OpraHisayis noBMHHA BU3HAYNTK 3aC00M KOHTPOMIO, WO iX 3aCTOCOBYBAaTMMYThL A0 HaJaBaHUX i330BHI
npouecis, NPoAYKUiT Ta Nocnyr, AKLWO

a) NPOAYKLi0 Ta NOCNYrA Bid 30BHILLIHIX NOCTAa4YanbHWKIB NPU3HAYEHO LONYYaTW 40 BNACHMX NPOAYKLiT
Ta Nocnyr opradisauit;

b) 30BHIiLWHI NOCTaYanbHMKKM HAZAKTL NPOAYKUio Ta nocnyri 6esnocepesHbO 3aMOBHUKY(-am) 3a 40-
py4YeHHsM opraHisauir;
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C) 30BHILUHIN NocTavanbHWK BUKOHYE npouec abo YacTuHY nNpouecy Ha NiacTasi pilueHHs opraHisauii.
OpraHizanisi NOBMHHA BU3HAYMTL Ta 3aCTOCOBYBATU KPUTEPITl 4NA OLiHIOBAHHSA, BUDMPAHHS, MOHITOPWH-
ry 4IEBOCTI 30BHILIHIX NOCTa4YanbHWKIB, 8 TAKOX IX NOBTOPHOrO OLiHIOBAHHA, 3Ba)aloun Ha TXHIO 3AaTHICTb
34iMCHIOBATM NPOLIECK YK NOCTavaTh NPOAYKLI0 1 NocnyrK BignosigHo Ao Bumor. OpraHisauis nosuHHa 36e-
piraTi 3a40KyMeHTOBaHy iHthopmauito npo Ui poboTn Ta byab-aki HeobXigHI Aii, BUKOHYBaHI 3a pesynbsTaTa-
MU OLiHIOBAHHSA.
8.4.2 Bud ma obcsiz koHmponio
OpraHizayisi noBuHHa 3abe3neunTi, Wo6 HagaBaHi 330BHI NPOLECK, NPOAYKLIS Ta NOCNYr He noripLuy-
Banu 34aTHICTb opraHis3ayii NoCTiMHO NocTayaTy BigNOBIAHI NPOAYKLUiO Ta NOCNYr CBOIM 3aMOBHMKAM.
OpraHisayist noBuHHa
a) 3abesneynTn, WOG 34iACHIOBaHI 330BHI npoueck nepebysanu nig KOHTPoNeM ii CUCTEMW yNpPaBiHHA
AKICTIO;
b) BU3HaunTK 3acobum KOHTPOMIO, SiKi BOHA Ma€ Hamip 3aCTOCOBYBATW A0 30BHILUHBOrO NOCTavanbHuKa,
a TaKoX Ti, SKi BOHA Ma€ HaMip 3aCTOCYBaTK L0 NOB’SI3aHOr0 3 HAM BUXOLY;,
C) ypaxosyBsaTu
1) MOXXNWBUIA BNNWB HaJaBaHWX i330BHI NPOUECIB, NPOAYKUIl 1 NOCNYr HA 34aTHICTb opraxisauii no-
CTIHO 3a40BOMNbLHATM BYUMOM 3aMOBHMKA Ta 3aCTOCOBHI 3aKOHOAABMI 1 pernaMeHTyBarnbHi BUMOTH;
2) pe3ynkTaTUBHICTE 3acobiB KOHTPOMIO, WO iX 3aCTOCOBYE 30BHILLHIN NOCTaYaneHuK,;
d) BM3HAUMTK POBOTY 3 NepeBIPEHHA UM iHWI BUAK pobiT, HeobxiaHi Ana 3abesneyeHHs Toro, Wob Ha-
AaBaHi 330BHI Npoyecu, NPOAYKUIA Ta NOCNyr 3a40BONbHANN BUMOTHK.

8.4.3 IHghopmayiss Onst 308HIWHIX nocmayaneHuKie
OpraHisayisa noBuHHa 3abe3neynTn agekBaTHICTE BUMOr NepLU HiXK 4OBOAWNTHM iX 40 BiLOMA 30BHILUHLOrO
nocraqanbHuka.
OpraHisayis noBMHHA AOBOAUTW 40 BifOMa 30BHILUHIX NOCTa4YanbHUKIB CBOI BUMOTW LLOAO
a) npouecie, NPoAYKUil Ta NOCNYr, AKi NOCTa4aTUMYTb;
b) cxsaneHHA
1) npoAykyii Ta nocnyr;
2) MeToAiB, NPOLECIB Ta YCTaTKOBAHHS,
3) BuNycKy npoaykuii Ta nocnyr;
C) KOMMETEHTHOCTI, 30Kkpema Byab-sikoi HeoOXiaHOT kBanidikalii nepcoHany;
d) B3aemopain 30BHILLHIX NOCTaYanbHUKIB 3 opraHisauieto;
€) KOHTPOMIO Ta MOHITOPWHIY AIEBOCTI 30BHILLHIX NOCTaYanbHWKIB, WO 3aCTOCOBYBAaTUME OpraHisayis;
f) pobiT 3 nepeBipeHHA Ta 3aTBEPAKEHHS, AKI opraHi3audis ym il 3aMOBHWK Ma€E HaMip 34iMCHIOBATA Ha
TEPWUTOPIT 30BHILLHIX NOCTa4anbHUKIB,

8.5 BurotoBneHHA NpoAyKLUii Ta HA4aHHA nocnyr

8.5.1 Kommponb euzomoeneHHs nPodykuii ma HadaHHsI nocnaya

OpraHi3ayis NoBMHHA 3anpoBagunTy BUrOTOBNEHHA NPOAYKUIT Ta HA4aHHSA NOCYr 32 KOHTPONbOBAHMX
ymoB. MoTpibHo, Wo6 KOHTPONbOBAaHI YMOBM, 3aNeXHO Bif 06CTaBWH, oxonnosanu

a) HasIBHICTb 3a4,0KyMeHTOBaHOI iHchopmaLlii, sika BU3HA4ae

1) XapakTepuCTUKN NPOAYKLUIT, SKY BUrOTOBNSATUMYTb, NOCNYT, SiKi HaaaBaTuMyTb, abo pobiT, ski BK-
KOHYBATUMYTb,
2) pe3ynetaTu, AKi OTPUMYBaTUMYThb;

b) HasBHICTb | BUKOPUCTaHHA HANEXHWUX PECYPCIB ANS1 MOHITOPMHIY Ta BUMIPIOBAHHS,

C) 3anpoBafXeHHA POBIT 3 MOHITOPWHIY Ta BUMIPIOBAHHSA Ha HANEXHMX CTaAisax ANA NepeBipeHHs Toro,
LLO KpUTERIT KOHTPONKO Npouecis abo BUXOAIB, @ TAKOX KPUTEPIT NPUAMaHHA NPoAYKUiT Ta Nocnyr 3a40BONEHO;

d) BMKOpPWCTaHHA NPWAATHOI IHPPACTPYKTYPU Ta cepefoBunLya Ans yHKUiKOBaHHA NpoLecis;

€) NPU3HAYEHHS KOMMETEHTHOrO NepcoHany, oxonnwowdn byab-aky HeoBxigHy KBanidikauio;

f) saTBepparkeHHA Ta NepiofnyHe NOBTOPHE 3aTBEPAXEHHA 34aTHOCTI JOCAraTy 3annaHoBaHUX pesynb-
TaTiB NPOLUECiB BUFOTOBNEHHA NPOAYKLIT Ta HAA4AHHA NOCNYT Y BMNAAKaX, KON KIHLUEBNIW BUXiL HEMOXINNBO
NepeBipUTX NOAaNbLUMM MOHITORPUHIOM ab0 BUMIPIOBAHHAM;

g) 3anpoBagXeHHsA Aii WoAo 3anobiraHHA NoMUIKam, 3yMOBIIEHUM N0 CbKMM YMHHUKOM;

h) 3anpoBagxeHHA poliT 3 BUMYCKY, NOCTa4YaHHA Ta A4il NiCNs nocTayaHHs.
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8.5.2 Idenmudpikayiss ma npocmexysaHicms

OpraHisayis NoBMHHA BUKOPWCTOBYBATW NpUAATHI 3acobu Ans igeHTUdiKyBaHHA BUXOAIB, KONW Lg He-
0bxigHO Ans 3abe3neueHHs BiANOBIAHOCTI NPOAYKUIT Ta NOCNYT.

OpraHizauis noBuHHA ifeHTMdikyBaTK CTATYC BUXOLIB CTOCOBHO BMMOT LWOA0 MOHITOPUHIY Ta BUMIPIO-
BaHHSA Ha BCiX CTafisiX BArOTOBNEHHSA NPOAYKUIl Ta Ha4aHHS NOCHyT.

OpraHizauis NoBUHHA KOHTPOMNIOBATU OAHO3HAYHY iAeHTUIKALLIIO BUXOAIB, SIKLLO NPOCTEMYBAHICTL € BUMOrOI0,
a TaKoX NOBKMHHA 36epiratin 334,0KyMEHTOBaHY iHopmaLito, HeOBXiAHY AN YMOXITMBMNEHHS NPOCTEXYBAHOCTI.

8.5.3 BnacHicmb 3amoeHuKie abo 308 HilWHIX mocmavanbHukKie

OpraHisayis noBnHHa A6anMBO CTaBUTUCH 40 BMACHOCTI 3aMOBHUKIB a0 30BHILLHIX NOCTAYanbHUKIB
LOTW, AOKW Usi BNACHICTb nepebyBac nig KOHTPONem opraHisadii Yn B il KOPUCTYBaHHI.

OpraHi3auyis noBMHHA iaeHTUIKYBaTW, NEPEBIPSTI, 3aXULLATN T2 OXOPOHATW BMACHICTE 3aMOBHUKIB a0
30BHILWHIX NOCTA4YanbHUKIB, SKY HAa4aHO ANA BUKOPUCTAHHA Y1 LONMYYEHHS 40 NPOAYKUIl Ta NoCnyr.

FAKLLO BNACHICTb 3aMOBHMKA Y/ 30BHILLUHbOrO NocTayarnbHUKa BTPAYEHO, MOLWKOAKEHO Y BHACNIAOK iHLUMX
NPWYNH BU3HAHO HEMPUAATHOO ANS BUKOPUCTaHHA, OpraHisauia noBUHHA NOBIAOMUTU NPO Lie 3aMOBHMKA YK

30BHILUHBLOrO NMoCTayanbHuKa, a Takoxk 3bepiratn 3ag0KkyMeHTOBaHY iHOpMAaUilo Npo Te, WO Tpanunocs.

MpumiTka. [Jo BNacHOCTI 3aMOBHMKA Y1 30BHILUHBOro NocTavanbHUKa MOXYThb HanexaTn MaTepianu, CKNagosi YacTWHKW, IHCTpYMeH-
T Ta yCTaTKOBaHHA, NPUMILLEHHS], iHTenekTyansHa BNacHiCTk i 0COBUCTI AaHi.

8.5.4 36epexeHHs
OpraHisayisi noBMHHa 3abe3nevyBati 36epexxeHHs BUXOAIB Nij Yac BUrOTOBNEHHSA NPOAYKUiT Ta HaaaH-

HS MOCNYT Yy CTyMiHb, HEOBXiAHUN AN 3a6e3neyeHHs BiANOBIAHOCTI BMMOram.

MpumiTka. 36epexeHHA MoXe OXONMBaTW iAeHTUIKYBaHHA, BaHTaxHi poboTwn, 3anobiraHHA 3abpyaHeHHI0, nakyBaHHA, 36epiraH-
HS, NepejaBaHHA YM TPAHCMOPTYBaHHA Ta 3aXWCT.

8.5.5 [isnbHicmse nicnst nocmayadHs

OpraHizayisi NOBMHHA BUKOHYBATW BUMOTW LLOAO AiSNLHOCTI NiCNA NOCTa4aHHA NPoayKLUil Ta nocnyr.
BuzHauatoum obcsar HeoOXxigHOT AISNbHOCTI NiCNA NOCTauaHHs, opraHisauis NOBUHHA PO3rnsaaTi

a) 3aKoHOAaBui Ta pernameHTyBanbHi BUMOrH;

b) moxnuei HebaxkaHi HacnigKW, NoB’s3aHi 3 7l NPOAYKLIED Ta NOCNyramu;

C) XapakTep, BUKOPUCTaHHA Ta nepeabaveHnin cTpok cnyxGu Tl npoaykUii Ta TpMBANICTb HAAAHHSA NMOCNYT;
d) BUMOMM 3aMOBHWKIB,

€) 3BOPOTHWI 3B’A30K i3 3aMOBHVKaMMU.

MpumiTka. JisnbHICTb NiCNA NocTaYaHHA MOXe OXONtoBaTk Ail, nepeadaveHi rapaHTiiHUMK NONOXEHHAMM, KOHTPaKTHUMMW 3060B’A3aH-
HAMMW, HanpWknag, nocnyri 3 TexHiyHoro oBcnyroBysaHHA, a TakoX A0AATKOBI NOCNYrK, Hanpwuknag, yTunisalito UM ocTaTouHe BUAANEeHHSs.

8.5.6 Kormponb 3MiH

OpraHisayisi noBMHHA aHanisyBaTu Ta KOHTPONIOBATIA 3MiHW Y BUrOTOBMEHHI NPOAYKUiT YK HagaHHI no-
CNyr y CTyniHb, NoTpibHWMA Ans 3abe3nevyeHHs NOCTIMHOT BiANOBIAHOCTI BUMOram.

OpraHi3auist NoBMHHA 36epiratv 3a4,0KyMEHTOBaHY iHOPMALLiIO, L0 ONUCYE PEe3yrnbsTaT aHani3yBaHHSA 3MiH,
ocoby (ocib), saka(-i) caHKUioe(-t0Tb) 3MiHy, a Takox Byab-Aki HeobXigHI Aii 3a pesynbTatamu aHani3yBaHHS.

8.6 Bunyck npoaykuii Ta nocnyr

OpraHizayis NoBMHHA BXMBAaTW 3anNaHOBaHMX 3aX0A4iB Ha BIANOBIAHWX CTAAIAX ANA NepPeBipeHHA BUKO-
HaHHA BAMOr 40 NPOAYKLii Ta nocnyr.

BunyckaTi npoaykuito n HagaesaTy Nocnyry Ans 3amMOBHMKA HENOTPIOHO 4OTW, AOKWN 3annaHoBaHi 3axo-
AW He Oyae BUKOHAHO B 3340BiNbHUIA CNOCIB, KpiM BUNaAKiB, KONW Le cxBanuna BiAnNoBiAHA yNOBHOBaXeHA
ocoba i, AKLIO L|e 3aCTOCOBHO, CXBannB 3aMOBHMUK.

OpraHisayia noBuHHa 36epirati 3a40KyMeHTOBaHY iH(bopmMaLilo NPo BUNYCK NPoAYKUiT Ta nocnyr. 3a-
DOKYMEHTOBaHa iHbopmaLis Mae oxXonnoBaTn

a) AOKa3 BiANOBIAHOCTI KPUTEPIAM NPUAMAHHS;

b) npocTexyBaHicTb 40 0cobu (0Cib), WO CaHKUiIlOE(-0Tb) BMMYCK.

8.7 KoHnTponb HeBignoBiaHUX BUXOAIB

8.7.1 OpraHizauis noBuHHa 3abeaneyyBaTy iAeHTUIKYBaHHA Ta KOHTPOMIOBAHHA BUXOAIB, SIKi HE BiANO-
Bi4aloTb BUMOram 40 Hux, wob 3anobirtk ix HenepeabaueHOMY BUKOPUCTAHHIO UM NOCTaYaHHIO.

OpraHi3zayisi NnOBMHHa BMKOHYBAaTW Bi4MNOBIAHI A4ii, 3BaXakuM Ha XxapakTep HeBigANOBIAHOCTI Ta il BNNMB
Ha BiANOBIAHICTb NPoAYyKUii Ta nocnyr. Lle Tpeba Takox 3acTOCOBYBATM A0 HEBIANOBIAHOI NPOAYKUiiT Ta No-
CNyr, BUSIBMEHUX NICNA NOCTa4aHHA Npoaykuii, nig yac abo nicna HagaHHA NOCNyr.
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OpraHizauisi NOBUHHA AiATW WOAO HEBIANOBIAHMX BUXOLIB Y 0AWH abo Kinbka 3 Takux cnocobis:

a) KOpUryBaHHS;

b) BigoKkpemneHHs, 0OMeXeHH:A PO3NOBCIOAMEHHS!, MOBEPHEHHS Y NPU3YMNMHEHHS HAAaHHA NPOAYKLIT Ta
nocnyr,

C) iHChOpMYBaHHSI 3aMOBHWKA;

d) oaepxaHHsA 4,03BOMNY HA NPUAMAaHHS 3a NOCTYNKOI.

MMicnsA Toro, K HEBIANOBIAHI BUXOAMW CKOPUIOBaHO, NOTPIGHO NepeBipUTH BiANOBIAHICTL BUMOram.

8.7.2 OpraHisauis noBnHHa 36epiraTv 3a40kyMeHTOBaHy iHpopMmaLo, sika

a) onUCye HeBiANOBIAHICTb;

b) onucye BuKoHaHI A4,

c) onucye Byab-AKi ogepxaHi MOCTYMKN;

d) iaeHTUikye yNOBHOBaXEHY 0CoBy, L0 NPUAMAE PiLLEHHS NPO Ail0 LWOAO HEBIANOBIAHOCTI.

9 OUIHKOBAHHA AIEBOCTI

9.1 MOHITOPUHI, BUMIPIOBaHHSA, aHanisyBaHHA Ta OLiHIOBaHHA

9.1.1 3azaneHi MONIOXKEeHHSA

OpraHisauis NoBMHHA BU3HAYATK:

a) LWo noTpibHO NiaaaBaT MOHITOPUHIY T8 BUMIPIOBaHHIO;

b) MeToAM MOHITOPWHIY, BUMIPIOBAHHS, aHani3yBaHHSA Ta OLiHIOBAHHA, NOTPIGHI ANns 3a6e3neyeHHs Bipo-
r4HUX pe3ynbTarTis;

c) konu Tpeba NPOBaANTI MOHITOPUHT | BUMIPIOBAHHS;

d) konwn Tpeba aHanisyeaTu Ta OUiHIOBATK PE3yNbTaTV MOHITOPUHIY Ta BUMIPIOBAHHA.

OpraHi3ayisi NOBMHHA OLiHIOBATK 4IEBICTb | Pe3yNLTAaTUBHICTE CUCTEMM yNpaeniHHA akicTio. OpraHia-
Uis noBMHHa 36epiratk BiANOBIAHY 3a40KYMEHTOBAHY IHCPOPMALio AK A0KA3 OTPMMaHWX pe3ynkTariB.

9.1.2 3adoeoneHicmb 3aMO8HUKa

OpraHisayis noBMHHA NPOBaANTU MOHITOPWUHT TOrO, AK 3aMOBHMKW CNPUIAMAaIOTL CTYMiHb 334 0BONEHHSA
ixHix noTpeb i cuikyBaHb. OpraHisayia NOBMHHA BU3HAYNTN METOAWN OTPUMAHHS, MOHITOPMHIY Ta aHaniayBaH-
HA Yiei iHhopmauii.

MpumiTka. NpuUKNagM MOHITOPUHIY CNPWAHATTA 3aMOBHMKAMKM MOXYTb OXOMJIOBATW OMUTYBAHHA 3aMOBHMUKIB, BiAryKW 3aMOBHMUKIB

CTOCOBHO HajaHWX npoAykuil Ta nocnyr, 3ycTpiyi 3 3aMOBHWKaMW, aHanisyBaHHA 4acTKW PWHKY, CXBanbHi BiAryku, npeTeHsii npoTArom
rapaHTiMHOro CTPOKY | 3BITW PO3MOBCIOAXYBaYiB NPOAYKLi.

9.1.3 AHaniszyeaHHs ma OyiHIO8aHHs

OpraHisayisa noBMHHa aHani3ysaTu Ta OLiHIOBATY BIANOBIAHI AaHi Ta iHcopmaLilo, OTPUMaHI Nij Yac
MOHITOPUWHIY Ta BUMIPIOBaHHS.

PesynsTaTti aHanisyBaHHA NOTPiGHO BMKOPUCTOBYBATK ANA OUIHIOBAHHSA

a) BiANOBIAHOCTI NPOAYKUIT Ta nocnyr;

b) cTyneHsa 3a4,0BONEHOCTI 3aMOBHUKA;

C) Ai€BOCTI Ta pe3ynbTaTUBHOCTI CUCTEMW YNPaBNIHHA AKICTIO;

d) pesynbTaTMBHOCTI NNaHyBaHHS;

€) pe3ynbTaTMBHOCTI A4ill, BUKOHAHWUX LWOAO PUSMKIB | MOXINMBOCTEN;

f) Ai€BOCTI 30BHILWHIX NOCTaYanbHWKIB,

g) noTpebn B NONINWEHHI CUCTEMW YNPABNIHHA AKICTIO.
MpumiTka. MeToan aHaniayBaHHA AaHWUX MOXYTb OXONNKOBATW CTAaTUCTUYHI METOAW.

9.2 BHyTpiWwHiK ayauT
9.2.1 OpraHi3ayis NOBMHHA NPOBAAUTW BHYTPILLHI ayAUTW B 3annaHoBaHi NPOMIKKW Yacy ANS OTpUMaH-
HA iHhopMaLii NpPo Te, UM CUCTEMA yNpPaBniHHA AKICTIO
a) signoeipae:;
1) BNacHMM BMMOram oprasisauii 40 1i CUCTEMW yNpPaBniHHA SKICTHO;
2) BUMOram LbO0ro CTaHaapTy;
b) pesynbTatMBHO 3anpoBagxeHa Ta ii NiagTPUMYIoTb.
9.2.2 OpraHisauia noBMHHa
a) nnaHyeBaTn, po3pobnAaTh, BUKOHYBATW Ta akTyanidyeatu nporpamy(-1) ayanTy, OXON04YKM nepio-
AWYHICTb, METOAW, BiANOBIAANBHICTb, BUMOMA LWOAO NNAHYBaHHSA i 3BITHICTk. [oTpiGHO, Wo6 y nporpami(-ax)
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ayauTy 6yno BpaxoBaHo BaXMUBICTb NPOLECIB, AKX Lie CTOCYETbCS, 3MiHW, LLO BNNWBAKOTE HA OpraHisadiio,
i pe3ynsTaT nonepeaHix ayauTie;

b) BU3Ha4aT KpuTepii ayauty Ta cepy 3acTocyBaHHA KOXHOMO ayauTy;

c) aobupaTn aygutopis i npoBaguTn ayanutn Tak, wob 6yno 3abesnedeHo o6’ ekTUBHICTE | Heynepe-
LKEHICTb Npouecy ayauTy;

d) 3abesneuyBaTi 3BiTYBaAHHA NPO pe3ynsTaTh ayauTie nepes BiANoBIAHUM KEPIBHULTBOM;

€) BMKOHYBAaTM BiANOBIAHI KOPUTYBAHHSA Ta KOPUryBanbHi 4ii 6€3 Heobr'pyHTOBAHOI 3aTPUMKW,

f) 36epiraTn 3agoKkyMeHTOBaHY iHCPOPMALiO SK A0KA3 BUKOHAHHA NporpaMu ayaunTy Ta pesynstaTie ayauTy.

Mpumitka. Ave. ISO 19011 woAao HacTaHoBMK.

9.3 AHani3yBaHHs CUCTEMM YNpPaBniHHA
9.3.1 3azaneHi nonoxeHHs
Haneuwe KepiBHULTBO NOBMHHE i3 3aNN1aHOBAHOK NEPIOANYHICTIO aHanisyBaTy 3anpoBaaXeHy B opra-
Hi3ayii cuctemy ynpaeniHHA sikicTio, Wwo6 3abesnedysatu il NOCTIHY NPUAATHICTb, aAEKBATHICTb, Pe3synb-
TaTUBHICTD | Y3rO4 KEHICTb i3 CTpATErYHUM HanpaAMOM opraHisau;i.
9.3.2 BxiOHi OaHi aHanisyeaHHs1 cucmemu yrpaesliHHsI
AHanisyBaHHsi CUCTEMW YNPaBMiHHA NOTPIBHO NNaHyBaTk Ta NPOBaANTA 3 ypaxyBaHHAM
a) cTaTycy Aiil 3a pe3ynsTarami NonepeaHix aHanisayeaHb CUCTEMU YNPaBiHHS;
b) 3MiH Y 30BHIWHIX | BHYTPILLHIX YUHHUKAX, LOPEYHNX 4JI8 CUCTEMN YNPABIIHHA AKICTIO;
c) iHdhopmauii NpPo AIEBICTE | PE3YNLTAaTUBHICTL CUCTEMM YNPAaBNIHHA AKICTIO, OXONMOKYA TeHAEHUii
CTOCOBHO
1) 3a40BONEHOCTI 3aMOBHMKA Ta BIArYKIiB Bij BiANOBIAHMX 3aLiKaBNEHNX CTOPIH;
2) CTyneHs AOCATHEHHS Uinen y cdepi aKocTi;
3) aieBOCTi Nnpouyecis i BiANOBIAHOCTI NPOAYKUIi Ta NOCNYT,;
4) HeBIANOBIAHOCTEN | KOPUIYBaNbHUX AiRA;
5) pe3ynbTaTiB MOHITOPWHIY Ta BUMIPIOBaHHS;
6) pesynwTartiB ayauTie;
7) Ri€BOCTI 30BHILLUHIX NOCTAYanbHUKIB;
d) pocraTHocTi pecypcis;
e) pes3ynbTaTUBHOCTI Ail, BAKOHAHWX LWOAO PU3KKIB | moxnunsocTen (ame. 6.1);
f) moxnueocTen ANs NONINWEHHS.
9.3.3 BuxioHi OaHi aHanizysaHHs1 cucmemu ynpassliHHs
MoTpiGHo, Wo6 BUXiAHI AaHI aHani3yBaHHS CUCTEMM YNPaBiHHA OXONNIOBanNM PiLUEHHN Ta Ail CTOCOBHO
a) MOXMWBOCTEN ANS MONIMNLUEHHS;
b) Oyab-sikoi notpebn y 3amiHax 40 CUCTEMW YNPaBiHHSA AKICTIO;
c) noTpeb y pecypcax.
OpraHisauis noBuHHa 36epiratin 3a40KyMEeHTOBaHY iHhOpPMaLilo AIK 40Ka3 pe3ynbTarTiB aHanisyBaHb C1C-
TEMW YNpPaBniHHA.

10 NONINWYBAHHA

10.1 3aranbHi NONOXeHHSs

OpraHisayis NOBMHHA BU3HaYaTK Ta BUOMpaT MOKNMUBOCTI AN NOMiNWYBaHHA Ta BUKOHyBaTV Byab-saki
HeobxigHi 4iT AN 3a40BONEHHA BMMOr 3aMOBHMKA Ta NigBWLLEHHS 3340BOMNEHOCTI 3aMOBHMKA.

MoTpibHo, wob ue oxonnoeano:

a) noninwyeaHHs NpoAyKUii Ta nocnyr 3 TUM, Wob 3a40BONLHATM BUMOrK, a TakoXx LWob ypaxoBysBaTtu
ManbyTHI noTpebn Ta odikyBaHHS;

b) kopuryBaHHs, 3anobiraHHsi BAUHUKHEHHIO Y1 3MEHLUEHH:A HebaXaHnx BNnuBeis;

C) noninwysBaHHA AIEBOCTI Ta Pe3ynbTaTUBHOCTI CUCTEMI YNPABNIHHA AKICTIO.

Mpumitka. Mpuknaan NoninwyeaHHA MOXYTb OXONSKOBATU KOPUIYBaHHA, KOpUryBanbHy Ailo, MocTidHe noninwysaHHA, NPopUBHY
3MiHy, iHHOBaLjto Ta peopraHisaljito.

10.2 HeBignoBigHicTb | KOpUryBanbHi gii
10.2.1 Y pasi BUHUKHEHHS HEBIANOBIAHOCTI, 30KpeMa NoB’A3aHOI 3i ckapramn, opraHisayis noBuHHa
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a) BigpearyBaTW Ha HEBIANOBIAHICTL Ta, 3anNeXHo Big o6cTaBuH
1) BMKOHYBATU Aii 040 Ti KOHTPOMIOBAHHSA Ta KOPWUIYBaHHS;
2) NPMAMATA PILLEHHA WOAO HacniAKiB;
b) ouiHoBaTh noTpeby B AiAX LWOAO YCYHEHHS NPUYKUH(M) HEBIAMNOBIAHOCTI 3 TUM, W06 BOHA HE BUHK-
Kana noBTOPHO YK B iHLLOMY MicCLyi,
1) aHani3yw4n HeBiANOBIAHICTD,
2) BU3Ha4aK4u NPUYNHN HEBIANOBIAHOCTI;
3) BU3Ha4Yalo4n HAABHICTbL NOAIGHUX HEBIANOBIAHOCTEN 260 NOTEHUINHY MOXIMBICTL iIX BUHWKHEHHS,
C) BUKOHyBaTK Byab-siki NOTPIGHI Aii;
d) aHaniayBaTtu pe3ynbTaTUBHICTE OyAb-AKOT BUKOHAHOT KOPUIyBanbHOI 4ii;
e) 3a noTpebun, OHOBUTN PU3NKN TA MOXIVBOCTI, BU3HAYEHI Nij Yac NNaHyBaHHS;
f) 3a noTpebu, BHOCUTK 3MiHWM 4,0 CUCTEMW YNPaBMiHHSA AKICTIO.
MoTpiGHo, Wob KopuryBanbHi 4ii BiANOBIAANM HACNiAKaM BUABNEHNX HEBIANOBIAHOCTEN.

10.2.2 Opranizauis noBrHHa 36epiraTin 3a40KYMEHTOBaHY iHOpMaLilo AK AoKas3
a) XxapakTepy HeBIANOBIAHOCTEN Ta ByAb-SKNX NOJANBLUNX BUKOHAHWX LilA;
b) pesynbratie OyAb-AKOT KOPUryBanbHOT Ail.

10.3 MNocTinHe noninwyBaHHA

OpraHi3ayis NoBWMHHA NOCTIMHO NoNiNWyBaTW NPUAATHICTb, aAEKBATHICTb | PE3YNETAaTUBHICTL CUCTEMM
ynpaeniHHA sIKICTHO.

OpraHisauis NnoBMHHA pPo3rnNsAaTh pesynbTaTi aHanisyBaHHA Ta OUiHIOBAHHS, a TakoX BUXiAHI faHi aHa-
ni3yBaHHsA CUCTEMIW YNpaBniHHs, Wob Bu3Ha4unTK, Y € notpebun abo moxnusocTi, Wwo notpebyloTb CBOro po3-
rnagy SK CKnagHWKM NOCTIMHOMO NONINLWYBaHHS.

JOOATOK A
(noBiAKCBWIA)

NOACHEHHA HOBOI CTPYKTYPWU, TEPMIHONOTII
TA NOHATDb

A.1 CtpykTypa Ta TepmiHonoris

CTpykTypy po3ginie (To6To NOCNiA0BHICTb PO3AINIB) i N€BHY YACTUHY TEPMIHONOTIT B LUbOMY B AHHI
LUbOro cTaHaapTy, NOPIiBHAHO 3 nonepeaHiMm BugaHHam (ISO 9001:2008), 6yno 3miHeHo, wWob noninwuTK
Y3roAXeHICTb 3 iHWWUMW CTAHAAPTAMKW HA CUCTEMI YNPABITIHHA.

Y UbOMy CTaHAaPTI HEMAE BUMOT LLIOAO 3aCTOCYBAHHA MOro CTPYKTYPW M TEPMIHONOTIT 40 3340KYMEH-
TOBaHOI iHhOpMALii, MOB'A3aHOT 3 CUCTEMOIO YNPaBIiHHA AKICTIO B OpraHisauii.

Mpr3HaYeHiCTL CTPYKTYPU po3diniB — 3abe3nedyBaTi NOCnigoBHe Ta LiniCHE NOAaHHA BUMOT, a He CrTy-
ryBaty MOAENM0 ANA A0KYMEHTYBaHHSA NoniTUK, Linen i npouecie opraxisayii. CTpykTypa Ta BMIiCT 3a40Ky-
MEHTOBaHOI iHhopMmaLii, NOB’A3aHOI 3 CUCTEMOIO YNPABMIHHS SKICTIO, YacTo MOXyTb OyTK GinbL nigxoas-
WMMU 4NS KOPUCTYBauiB, AKLLO 3a80KyMeHTOBaHa iHopMaLisi CTOCYETbCA AK NPOLECIB, WO yHKLIIOIOTb B
opraHisadii, Tak i1 iHcopmauii, AKy NiATPUMYIOTE ANS iHWKUX Linen.

Hemae sumorn, Wwob TepMiHK, SKMX BUKOPUCTOBYE OpraHisauisa, 6yno samiHeHO TepMiHamK, BUKOPUCTO-
BYBaHVMMW B LLbOMY CTaHLAPTI 4NS1 BCTAHOBMEHHS BUMOT 40 CUCTEMUW YNpaBniHHA akicTio. OpraHisadii mo-
XyYTb BUKOPWUCTOBYBATW TEPMIHW, a4anTOBaHI 40 iXHIX onepauin (BMKOPUCTOBYOUMN, HANPUKNag, «3anmcny,
«AOKYMEHTAL|iSI» YW «NPOTOKONM», @ He «33,0KYMEHTOBaHa iHhopmaLisy»; abo «nocTaqyanbHUK», «NapTHEpP»
4YM «NpoAaBeLb/areHT 3 NPOAAXyY», a HE «30BHILWHIN nocTadanbHUK»). ¥ Tabnuyi A.1 NnokasaHO OCHOBHI
BiAMIHHOCTI B TEPMIHOMNOTIT MiX LLMM BUAAHHAM LbOro CTaHAapTY Ta MOro NonepeaHivM BUAAHHAM.

Tabnuua A.1 — MNpuHYMNOBI BiAMIHHOCTI B TepmiHonorii mix 1ISO 9001:2008 Ta ISO 9001:2015

1ISO 9001:2008 1ISO 9001:2015
Mpoaykuis [Mpoaykuia Ta nocnyru
Buny4eHHsa He BukopucTaHo
(Owe. A.5 Woa0 NOACHEHHA 3aCTOCOBHOCTI)
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KiHeub Tabnuui A.1

ACTY I1SO 9001:2015

SO 9001:2008

ISO 9001:2015

[MpencTaBHUK KepiBHUUTBA

He BukopucTaHo
(Ocib 3 nogibHUMK 0BoOB'I3KaMK Ta NOBHOBAXEHHSAMU Npu-
3HavaloTb, ane HemMae BUMOTW LLOAO EAUHOrO NPeACTaBHU-
Ka KepiBHUUTRA)

JokymeHTaUif, HacTaHoBa WOAO AKOCTI, 3af0KyMeHTOBaHI
MeTOA MKW, NpoToKoNKU/3anucu

3agokymeHToBaHa iHchbopmauis

PoGouye cepenoBuiye

CepegoBuile Ana GyHKUiKOBaHHA npouecie

3acobun MOHITOPUHIY Ta BUMIpIOBanbHe yCTaTKOBaHHA

Pecypcuy ans MOHITOPUHIY Ta BUMIpIOBaHHSA

3akynneHa npoaykuia

HagnaHi 330BHI NpoAyKUis Ta nocnyru

[NocTavanbHUK

3O0BHILWHIA NocTa4YanbHUK

A.2 MNMpoAaykuin Ta nocnyru

B ISO 9001:2008 BMKOPUCTAHO TEPMIH «NPOAYKLiA», WO 0XONWUTK BCi KaTeropii Buxoay. Y uboMy Bu-
AaHHi Lboro cTanfapTy BUKOPUCTAHO «NPOAYKLUIA Ta nocnyrn». «1poayKuis Ta nocnyru» oxonniowTb yCi ka-
Teropii BUxoay (TexHiUHI 3acobum, nocnyri, nporpamMHi 3acobu Ta nepepobneHi marepianu).

CneuyianeHe A0Ny4eHHA TEPMIHA «NOCNYTrM» NPU3HAYEHO NIAKPECNUTI BiAMIHHOCTI MiXK NPOAYKUIE Ta
nocrnyramu y 3actocyBaHHi gesakux BuMor. lNMocnyry xapakrepu3ayoTb TUM, WO NPUHANAMHI YaCTUHY BUXOAY
peanisyloTb 3a 6e3nocepeiHLOrO B3aEMOAIAHHA 3 3aMOBHMKOM. Lle 03Hayae, Hanpuknag, Wo BiagnoBigHICTb
BMMOram He 3aBxau moxe 6yTih NigTBEPANXEHO Nnepes 3aBePLUEHHAM HagaHHA NOCMyT.

Y GinbWOoCTi BUNaAKiB NPOAYKLUil0 Ta NOCMYr BUKOPUCTOBYIOTE pa3oM. BinbLwicTe BMX0AiB, SKi nocra-
Yae 3amMOBHMKaM OpraHisayiq, 4M siKi NoCTa4aloTb 3aMOBHMKaM 30BHILHI NOCTa4anbHMKK, OXONMIOKTL AK NPo-
AyKuito, Tak i nocnyru. Hanpuknaa, matepianbHa 4vM HemaTepianbHa NPoAYyKLis MOXe MaTK NeBHI CyMiKHI
nocnyru, abo nocrnyra Moxe MaTi NEBHY CYMDKHY MaTepianbHy UM HEMaTepianeHy NPoayKUilo.

A.3 Po3ymiHHA noTpeb i ovikyBaHb 3aUiKaBrNeHUX CTOPIH

Y 4.2 ycTaHOBNEHO BMUMOrK, 3a SKUMW OpraHisalis NOBMHHA BU3HA4aTK 3alikaBneHi CTOPOHW, AKi € BiANo-
BiZHVUMW ANA CUCTEMWN YNPABMNIHHA AKICTIO, @ TAKOX BUMOTW UMX 3ayikaBneHux ctopid. OgHak 4.2 He nepea-
Bavae po3LWNPEHHSA BMMOT LLOAO CUCTEMM YNPABMIHHSA AKICTIO N03a MeXi chepn 3acTOCYBaHHA LbOro CTaH-
AapTy. BignoeiaHo A0 crepn 3aCTOCYBaHHSA L€ CTaH4apPT 3acCTOCOBYIOTh Y pasi, AKLWO opradizayii noTpibHo
NPOAEMOHCTPYBATU CBOIK 3AaTHICTb NOCTIMHO NOCTa4aT NPOAYKLUIKD Ta NOCNYrK, SKi 3a40BONBHAKTL BU-
MOTI 3aMOBHMWKIB, | 3aCTOCOBHI 3aKOHOAaBMi Ta pernameHTyBanbHi BUMOru, LWo6 nigBULLMTL 3a40BONEHICTL
3aMOBHWMKa.

Llen cTanaapT He BMMAarae BiA opradisauii po3rnsaaTti 3auikaBneHi CTOPOHKU B pasi, AKLWO BOHA BUpI-
LYE, WO LKUX CTOPIH HE CTOCYETbLCSA i cMCTeMa ynpasniHHA skicTio. Came opraHisayis BUPILYE, YN € KOHK-
peTHa BMMora BiAnoBigHOT 3alikaBneHol CTOPOHU J0PEYHO0 ANA Tl CUCTEMI yNpaBNiHHA AKICTIO.

A.4 Pu3nk-opicHTOBaHe MUCNEHHA

Y nonepeaHix BUAAHHSAX LbOro CTaHAapTy NOHATTH PU3NK-OPIEHTOBAHOTO MUCMNEHHSA NO4AHO HEABHO,
Hanpuknag, Yepes BMMOTM LWOAC NIaHyBaHHA, aHanidyBaHHA Ta noninwysaHHs. Llel ctanaapT yctaHoBnoe
BUMOru ANS opraHisayii Woao po3ymiHHA ¢Boro cepeaosnuia (ave. 4.1) Ta BU3Ha4YaHHA PU3KKIB IK OCHOBM
ANA nnaHyeaHHA (amB. 6.1). Lle Bigobparae 3acToCyBaHHA PU3NK-OPIEHTOBAHOrO MUCNEHHSA ANS NNaHyBaH-
HSl Ta 3anNpPOBaAXeHHSA NPOLECIB CNCTEMW YNPaBNIHHA AKICTIO (AMB. 4.4) | cnpuaTME Y BU3HA4YeHHi obesary
3a40KyMeHTOBaHOI iHhopmauii.

OpaHa 3 KNYOoBKUX Linen cucTemn ynpaeniHHA SKICTIO — LiATK sk 3anobikHniA iHCTpyMeHT. OTxe, Y UbOo-
My CTaHAapPTI HEMaE OKPEMOro Po3ainy Yn Nigpo3sainy cTocoBHO 3anobixHuMX AiN. MNoHATTS 3anobixHoOI 4il
3a3Ha4YeHO Yepes BUKOPUCTAHHSA PU3NK-OPIEHTOBAHOMO MUCHEHHS Y (hOPMYMIOBaHHI BUMOTr A0 CUCTEMU
ynpagniHHA AKICTIO.

3acTocoByBaHe B LibOMY CTaHAaPTi PU3NK-OPIEHTOBAHE MUCNEHHA A8€E 3MOry AeLl0 3MEHLIUTI KiNbKICTb
ANPEKTUBHUX BUMOT i 3aMiHWTK iX BUMOramu, 30pi€eHTOBAHMMM Ha gieBicTb. [NopiBHsAHO 3 ISO 9001:2008, yum
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3abesneyeHo BinbLUy rHYYKICTb BUMOT LLOAO NPOLECIB, 3a40KyMeHTOBaHOI iHhopmauii Ta BignoBiganbHOCTI
B OpraHisauii.

Xoya 6.1 3a3Havae, Lo opraHizalis NnoBMHHA NnaHyBaTK Aii CTOCOBHO PU3UKIB, HEMAaE BUMOTI LLOAO
chopmanisoBaHUX MeTOAIB KepyBaHHS pusmkamm abo 3aa0KyMEHTOBAHOIO NPOLECY KEPYBAHHS PU3NKAMMU.
OpraHizauii MoXyTb cami BUPiLLYBaTK, YM NOTPIOHO po3pobnaTu oBLWMPHIiWY METOAONOri0 KepyBaHH:A PU3n-
KamK, HixK LibOro BUMarae Uein cTaHaapT, Hanpuknag, 3aBAskU 3acTOCYBaHHIO iHLWKMX HacTaHoB abo cTaHaapTiB.

He BCi npouecu cuctemmn ynpaeniHHA AKICTIO CTAHOBNSATL TOW CaMWUIA PiBEHb PU3MKY 3 NOrNsAAY 34aT-
HOCTI opraHi3ayii gocsarati CBoiX Linen, a BNNMBN HEBM3HAYEHOCTI HE OAHAKOBI ANS BCiX opraHisadin. Bigno-
BiAHO A0 BMMOr 6.1 opraHizayiq BignoBiAae 3a 3aCTOCYBAHHSA HEK PU3NK-OPIEHTOBAHOIO MUCMNEHHSA, a TaKoX
3a BMKOHYBaHI HEWO 4ii CTOCOBHO PU3KKIB, 30KpPEMA 3a T€, NOTPIOHO YuM Hi 36epiratin 3a40KyMEHTOBaHY iHOp-
MaLilo 8K A0Ka3 BU3HAYEHHS HEKD PU3MKIB.

A.5 3acTOCOBHICTb

Llen ctangapT He pobuTb NOCUNAHHA Ha «BUITYYEHHS» LW0A0 3aCTOCOBHOCTI MO0 BUMOT O CUCTEMM
ynpaeniHHA sKiCTIO opranisayil. OaHak opradisauis MoXxe npoaHanisyBaTi 3aCTOCOBHICTb BUMOT, 3BaXatroum
Ha PO3Mip YK CKNAAHICTb opraHizayii, NPURHATY Hel MOAenb YNpaeniHHA, Aiana3oH 4il opraHisauii, a Ta-
KOX XapaKkTepy pU3nKiB i MOXMNBOCTEN, SIKi BOHA BUSIBNSIE.

Bumorn o040 3aCTOCOBHOCTI PO3IMSHYTO B 4.3, A& BU3HAYEHO YMOBW, 32 SIKUX OpraHisaList MoXxe npuin-
MaTW PiLUEHHA NPO Te, WO NEBHY BUMOTY He Moxe ByTu 3aCTOCOBAHO A0 XOAHOrO 3 NPOLECIB, OXONNEHUX
chepolo 3acTocyBaHHs il cUCTEMK YNpaBniHHS skicTio. OpraHisauis Mmo)e NpuaMaTi pilLeHHsl NPo He3acTo-
COBHICTb NEBHOT BUMOT TiNbKW B pasi, AKLLO 1T PiLLEHHSA HE CNPUYWMHIOBATIME HECMPOMOXHICTh 3abe3aneynTu
BiANOBIAHICTE NPOAYKUIT T NOCNYT.

A.6 3agokymeHTOBaHa iHhopmMauin

Ak cknaaoBy YacTuMHY 3abe3neyYeHHs Y3roaXeHocCTi 3 iHWWMW CTaHAapTamn Ha CUCTEMK YNpPaeniHHA
CNiNbHUN PO34in NPo «3a40KYMeHTOBaHY iHchopmaLito» NPUAHATC 6e3 3HauYHuX 3MiH abo JonoBHeHb (auB. 7.5).
Tam, e HanexwuTb, TEKCT LbOro CTaHAapTYy Y3roaXeHo 3 oro sumoramn. OTxe, «3a0KyMEeHTOBaHy iHdop-
Mauito» BUKOPUCTaHO 4N BCIX BUMOr WOAO AOKYMEHTIB.

Tam, ae B 1ISO 9001:2008 yKUTO KOHKPETHI TEPMIHW, SIK-OT «AO0KYMEHT» YN «3a40KYMEHTOBAHA METOLN-
Ka», «HacTaHoBa LOAO0 AKOCTI» UM «NporpamMa siKocTi», Y LbOMY BUAAHHI LbOro CTaHAapTy BU3HAYEHO BU-
MOMM «NiATPUMYBATN B aKTyanbHOMY CTaHi 3a0KYMeHTOBaHy iHcbopmayiio».

Tam, ae B ISO 9001:2008 BMKOPUCTAHO TEPMIH «NPOTOKONU»/ «3aNNCKU» HA NO3HAYEHHS AOKYMEHTIB, NO-
TPiBHUX aAns 3abe3neyeHHs aokasy AOTPUMAHHA BUMOT, TENEP Le No4aHo sk Bumora «3bepiratin 3a40KyMeH-
TOBaHy iHdopmauio». OpraHizauisi Bignosigae 3a BU3HAYaHHS TOrO, sIKy 3a40KyYMEHTOBaHY iHchopmaLito no-
TpiBbHO 36epiraT, NPOTAroM AKOro nepioay Yacy ii Tpeba 3bepiratv Ta Aki HOCIT BUKOPMCTOBYBATUMYThL A NS
ii 3bepiraHHs.

Bumora «niaTpymyBaTK B akTyanbsHOMY CTaHI» 3a40KYMEHTOBAaHY iH(POpMAaLit0 HE YHEMOKIMBIIOE TOrO,
LLO OpraHisauis MoXxe Takox noTpebysatn «36epiratn» AesKy 3340KyMEHTOBaHY iHhOpMaUilo ANS KOHKPET-
HUX Uinei, Hanpuknaa, 3tepiratu 1i nonepeaHi Bepcil.

Tam, Ae Uen cTaHaapT NOCMNAETLCA Ha «iHbopmMauilo», a He Ha «3a40KYMeHTOBaHyY iHdopmadito» (Ha-
npwknag, y 4.1: «Opranisayis NnoBUHHA 34iINCHIOBATI MOHITOPWHS | aHanisyBaHHs iHdopmadii npo Ui 30BHiLLHI
Ta BHYTPILUHI YAHHMKNY ), HEMAE BMMOrK, LWo6 Lo iHchopmauilo Byno 3af0KkyMEHTOBaHO. Y Takux CUTyauisx
opraHisayisi Moxe cama BMpilyBaTu, Y1 HeobxigHo abo 40UiNnbHO 3aCTOCOBYBATM BUMOTY «MNiATPUMYBATU B
aKTyanbHOMY CTaHi 3a40KyMeHTOBaHY iHcbopmaLito».

A.7 3HaHHA opraHisauil
Y 7.1.6 uboro cTaHaapTy po3rnsiHyTo noTpeby BU3HayaTn Ta KepyBaT 3HaHHAMW, siki HabyBae Ta nigTpw-
MY€ opraHi3auif, wob 3abeaneuysarty hyHKLiOBAHHA CBOIX NpoLeciB | 3MOory Aocarati BignNoBIAHOCTI Npo-
AYKUiT Ta nocnyr.
Bumorn cTocoBHO 3HaHb opraHizadii 6yno yeeaeHo ansa
a) 3axMCTy opraHisadii Big yTpaTu 3HaHb, Hanpuknaga,
— Yyepes NNUHHICTb Kaapie;
— HeCnpOMOXHICTE 36upaTu iHhopmayio Ta 0OGMIHIOBAaTUCA HEID;
b) 3a0xouyBaHHsA opraHisayii 4o HabyTTa 3HaHb, HanpuKNag, Ha OCHOBI
— HaB4YaHHA Ha BNAacHOMY f0CBIAi;
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— HaCTaBHWUTBA;
— HaBYaHHS Ha KPaLLOMy AOCBIf iHLKX.

A.8 KoHTponbk HagaBaHuX i330BHI npouecie, npoAykUil Ta nocnyr

Y 8.4 po3rnsaHyTO BCI BUAWM HAZaBaHMX i330BHI NpoLeciB, NPOAYKLUIT Ta NOCnyr, HaNpWUKnaa,

a) 3aKkynneHi y nocravanbHuKa,;

b) 3a yroaoto 3 KOMNaHIE-NAPTHEPOM;

C) Npoyecu, nepesaHi CTOPOHHLOMY BMKOHaBLEBI — 30BHILUHBOMY NOCTa4anbHUKOBI.

MepenaBaHHA CTOPOHHLOMY BUKOHABUEBI 3aBXAN MaE iCTOTHY XapakKTepPUCTUKY NOCIyri, OCKiNbKA Ma-
TMME NPUHaNMHI O4HY Ail0, NPoBaXeHy 000R’A3KOBO 3a 6e3nocepeaHbOro B3aEMOAIAHHA NocTayanbHUKa Ta
opraHisauji.

HeobxiaHi 3ax0aKn KOHTPOMIO NOCTa4aHHA 330BHI MOXKYTb 3HAYHO PI3HWUTCA 3aneXHO Bij XapakTepy npo-
yecie, npoaykdii Ta nocnyr. OpraHisayis Moxe 3aCTOCOBYBATU PU3NK-OPIEHTOBAHE MUCNEHHSA, W06 BU3Ha-
YMTY BMA | 06CAr 3ax0AiB KOHTPOMID, MIAXOKMX ANA KOHKPETHMX 30BHILWHIX NOCTaYankbHWUKIB | HA4aBaHWX i330BHiI
npouecis, NPOAYKLUi Ta NOcnyr.

OOOATOK B
(poBiakoBUIA)

IHWI MPKHAPOAHI CTAHOAPTU WWOAO YNPABIIHHA AKICTIO
TA HA CUCTEMU YMNPABIIHHA AKICTIO, PO3POBJEHI TEXHIYHUM
KOMITETOM ISO/TC 176

MixHapoaHi ctaHaapTy, onucaHi B LbOMY J0AaTKY, po3pobue TexHidHuiA komiteT ISO/TC 176 3 Tum, wob
3abe3neunTi LONOMIDKHOK iHhopMalieto opraHisauii, ki 3aCTOCOBYHOTh Liel CTaHAapT, a TakoX nogartu Ha-
CTaHOBW AN opraHisauiin, ski nparHyTb NepeBMLNTI BUKNAAEHI B HbOMY BUMOrK. HacTaHOBK YM BUMOTK, SIKi
€ B AOKYMEHTaX, NepeniueHmnx y LboMy AOAATKY, HE MalOTb HA METI PO3LLUPIOBATM UM 3MIHIOBAT BUMOrM LIbOro
cTaHaapTy.

Y Tabnuyi B.1 noka3aHo 3B'S130K MiXK MMM CTaHAapTamMn Ta Bi4NOBIAHMM po3ainamu/niaposainamm Lboro
cTaHaapTy.

Y ubomy A0AaTKY HEMAE NocunaHb Ha po3pobneHi TexHiuHUM KomiTeTom ISO/TC 176 cTaHaapTh Ha cuc-
TEMW YNPAaBNiHHA SKICTIO B OKPEMUWX ranyssx.

Llei ctaHgapT € 0AHUM 3 TPbOX OCHOBHUX CTaHAAPTIB, po3pobrneHnx TexHiuHum komiTeTom ISO/TC 176.

ISO 9000 «Cuctemn ynpasniHHs AkicTio. OCHOBHI MOMNOXEHHA Ta CMOBHUK TEPMIHIB» 3a0e3neuye iCTOTHY
OCHOBY A5 HANEXHOro PO3yMiHHA Ta 3anpoBajXeHHA LUbOro craHaapty. [puHUMNK ynpaeniHHA AKICTO, 40-
KknagHo onmcani B ISO 9000, 6yno B3aT0 40 yBar nNig Yyac po3pobneHHs Uboro craHaapTy. Lli npuHumnn cami
cobi He € BUMOramu, ane Ha HUX I'PYHTOBAHO BMMOrM Lboro ctaHaapty. B ISO 9000 Takox nogaHo TepMiHu,
BU3HAYEHHSA NOHATb | NOHATTSH, BUKOPUCTAHI B LibOMY CTaHAapTi.

ISO 9001 (uel cTaHAapT) YCTAHOBIMIOE BUMOrK, HaUineHi Hacamnepes Ha 3abesnedeHHs 40Bipy 40 npo-
AYKUiT Ta nocnyr, Wo ix noctayae opraHisayisi, i, TaKMM YMHOM, Ha NiABULLEHHS 3340BONEHOCTI 3aMOBHMKA.
3a A0ro HanexHoro 3anpoBajKeHHA OpraHisayia Moxe TakoX O4YikyBaTW iHLWI BUroguW, AK-0T noninweHe
BHYTPILIHE iHPOPMYBaHHS, KpalLle Po3yMiHHA Ta KOHTPOSBAHHA NPOLECIB opraHisayii.

ISO 9004 «YnpaeniHHA 3a8NA AOCATHEHHA CTaNOro ycnixy opradisayii. iaxia Ha OCHOBI ynpaeniHHA
AKICTIO» NOAA€E HACTAHOBW ANSA OpraHi3ayii, Wo nparHyTe NEPEBULLMTI BUMOTM LibOro CTaHAApPTY, 3 TUM, Wwob6
PO3MMAHYTU WAPWWIA Aiana3oH TeM, AKi MOXYTb BECTM A0 MONINWEHHA 3aranbHol Ji€BOCTI opranisayii.
ISO 9004 nosae HacTaHOBW LWOAO METOA0MNOrIT CAMOOLHIOBAHHSA 3 TUM Wo6 opraHisayis mana 3amory oui-
HIOBATW PiBEHb J0CKOHAMNOCTI CBOEI CUCTEMW YNPAaBMNiHHA AKICTIO.

MixxHapoaHi CcTaHgapTy, HaBedeHi HKYE, MOXKYTb CNPUSATY OpraHisauiam, AKWo BOHW po3pobnsoTe un
nparHyTb NONINWWTK CBOI CUCTEMM YNPaBMiHHA AKICTIO, CBOI NPOLECH YM CBOI BUAW AIANbHOCTI.

ISO 10001 «YnpaeniHHA AKICTIO. 3240BOMNEHICTb 3aMOBHMKIB. HacTaHOBW LWOA0 KOAEKCIB NOBEAIHKK ANS
opraHizauin» Hajae opraHisauii HacTaHoBM, WOO BM3HAYaTK, WO ii 3060B’A3aHHA CTOCOBHO 33 0BONEHOCTI
3aMOBHVKIB 3340BONbHAIOTb NOTPE6M Ta OYiKyBaHHA 3aMOBHUKIB. 1Oro BUKOPUCTaHHSA MOXeE MiABULLYBaTH
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L OBipy 3aMOBHWKIB A0 opraHisayii Ta noninwyeaTi po3yMiHHA 3aMOBHUKaMMK TOrO, LLO MOXHA OJiKyBaTu Big
opraHisayii, 3HWKYUM, TUM CaMWUM, IMOBIPHICTb BUHWKHEHHS! HENOPO3YMiHb | CKapr.

ISO 10002 «YnpaeniHHA AKICTIO0. 3a40BONEHICTE 3aMOBHUKIB. HacTaHOBM WOAO pO3rNAjaHHA ckapr
B OpraHizauisix» nojae HacTaHOBW WOAO NPOLECy PO3rNaAaHHS CKapr, BU3HAKOUW Ta Bpaxosyoun notpebu
1 OYiKYBAHHS CKAPXKHWKIB | po3B’A3yroum Oyab-ski otpumadi ckapru. 1ISO 10002 nogae BiakpuTnia, pesynbTa-
TUBHWI | NETKMA ANS BUKOPUCTAHHS NPOLEC PO3rNAAaHHS CKapr, OXONMOYN HaBYaHHSA nepcoHany. BiH Ta-
KOX Cryrye HacTaHoOBOKO AN Manux NignpuemcTs.

ISO 10003 «YnpaeniHHA AKICTI0. 3a4,0BONEHICTL 3aMOBHUKIB. HacTaHOBW LWOA0 pO3B’a3aHHA CnopiB nosa
MeXaMmn OpraHisaujiin» nojae HacTaHOBM LWOAO Pe3ynsTaTUBHOIO Ta e(hpeKTUBHOIO 30BHILLHBOMO PO3B’A3aHHS
CNOpIB 3a cKapramu, Noe’s3aHnMm 3 NPoayKUi€. Po3B'A3aHHA cnopiB — Ue ¢noci® OTPUMAaHHSA BigWKO4Y-
BaHHSA, AKLLO CKapry He 3aJ0BONEHO B MEXax opraHisauii. binbwicts ckapr moxe 6yTu ycniwHoO po3B’a3aHo
B MeXax opraHisayii 6e3 3acTocyBaHHS NPOLEAYPU NPOTUCTOSHHS.

ISO 10004 «YnpaeniHHA AKICTIO. 3a40BONEHICTb 3aMOBHUKIB. HacTaHOBW LWOA0 MOHITOPUHTY Ta OLiHI0-
BaHHA» NOAAa€ HACTAHOBW LWOAO 4l 3 NigBALLYBAHHA 3a40BONEHOCTI 3aMOBHUKIB | BU3HAYEHHA MOXMNNBOC-
Ten ANA NoninwyBaHHA NPOAYKLii, NPOUECIB Ta NOKA3HWKIB, LO TX UiHYKOTE 3aMOBHUKW. Taki Aii MOXyTb no-
CUNIOBATK NOANbHICTb 3aMOBHUKIB | gonomaraTth yTPUMyBaTh ix.

ISO 10005 «Cuctemmn ynpaeniHHa AKICTIO. HacTaHoBM WoA0 nporpam AKOCTi» NOAAE HACTAHOBW LWOAO PO3-
POBneHHs Ta BUKOPUCTaHHA NPOrpam sSIKOCTi K 3aco0y BCTAHOBNEHHS 3B’A3Ky MiXK BMMOramy nNpoLuecy, Npoaykuii,
NPOEKTY YW KOHTPaKTY 1 meTogammn poboTH Ta NPaKTUYHOIO AISNbHICTIO, sIKi NiATPUMYIOTL BUFOTOBMEHHS NPOo-
AYKLUil. Buroaw BiZ 3anpoBagkyBaHHsA nporpamu skocti — Ginblua gosipa 4o Toro, Wwo sumorik 6yae BMKOHaHO,
NpoLEecH KOHTPONbOBAHI, 8 TAKOX MOTUBALLSA, AKY Lie MOXE AaBaTtun 3any4eHoMy nepcoHany.

ISO 10006 «Cuctemun ynpaeniHHs sKICTIO. HacTaHOBK WOA0 YyNPaBniHHS SKICTIO B NPOeKTax» 3acToOCOB-
HUIA A0 OyAb-SIKMX NPOEKTIB — BiA Manux 40 BENWKUX, Bi NPOCTUX A0 CKNaAgHWX, Bij iHAWBIAYaNbHUX NPO-
eKTiB 40 NPOEKTiB, SKi CTAHOBMATb YaCTUHY nakeTy npoekTie. ISO 10006 mae BUKOpWUCTOBYBATW NepcoHan,
AKUA 3aMy4eHO A0 KepyBaHHA NpOeKTamMm Ta KoMy noTpibHO 3abe3neyyBaT BNEBHEHICTb Y TOMY, LLO OpraHi-
3aLjis 3aCTOCOBYE NPaKTUKW, BUKNaaeHi B ctaHaapTax 1ISO Ha cuctemu ynpaeniHHA AKICTIO.

ISO 10007 «Cwctemn ynpaeniHHA AKICTIO. HacTaHoBM WOA40 KEPYBAHHA KOHMDIrypayi€e» npu3Ha4yeHo
CrpPWATK OpraHisayism, Lo 3acTOCOBYIOTh KEPYBaHHA KOHQYIrypayieto 3a4ns TEXHIYHOTo Ta aaMiHicTpaTue-
HOr0 KEPYBaHHA HA BCIX CTAZISAX XXUTTEBOrO LMKNY NPOAYKUii. KepyBaHHSA KOHMIrypayi€lo MOXXHa BUKOPUCTO-
BYBATH, WOO 3a40BONBbHATY BUMOIM WOAOC iAeHTNikauii Ta NpoCTeXyBaHOCTI NPOAYKLUi, YCTaHOBNEHI B LUbOMY
cTaHaapTi.

ISO 10008 «YnpaeniHHA AKICTIO. 3a40BONEHICTb 3aMOBHMKIB. HacTaHOBW LWOAO eNEeKTPOHHUX TOProBerb-
HUX yrof 3a cxemoto BisHeC-CnoXxmBau» Nojac HaCTaHOBW LWOAO TOro, AK OpraHisauisa Moxe 3anpoBaaXyea-
TV pe3ynbTaTUBHY Ta ePEeKTUBHY CUCTEMY ENEKTPOHHUX TOProBENbHUX Yrog 3a cxemoto BisHec-cnoxumead
(business-to-consumer electronic commerce transaction — B2C ECT), i, Takmum unHom, 3abeaneuye ana cno-
uBadis ocHoBy, o6 maTtu 6inbly aoBipy Ao cuctem B2C ECT, niaBuwyye 3aaTtHIcTb opraHisadiin 3a4080nb-
HATW CNOXMBAMIB | AONOMarae aMeHLWTI KiNbKiCTe cKapr i cnopie.

ISO 10012 «Cuctemmn kepyBaHHA BUMIpHOBaHHAM. Bumorn Jo npouecie BUMIPKOBaHHA Ta BUMIpHOBans-
HOrD YCTaTKOBaHHA» NOAa€E HACTAHOBM LLOAO KEPYBaHHSA NpoLecami BUMIPIOBaHHA Ta METPONOriYHOro NigTBep-
AKYBaHHS BUMIPIOBAnNbHOro YyCTaTKOBaHHA, AKE BUKOPUCTOBYIOTb ANA MNIATPMMAHHSA Ta 4EMOHCTPYBAHHSA Bigno-
BiAHOCTI meTponoriyHnm sumoram. [ISO 10012 nogae kpuTepii ynpaeniHHA AKICTIO, 3aCTOCOBHI 40 CUCTEMM
KEPYBaHHA BUMIPIOBaHHAM, Wo6 3abe3neuyBaTy BNEBHEHICTE Y BUKOHAHHI METPOMOTYHUX BUMOT.

ISO/TR 10013 «HacTaHoBM WOA0 AOKYMEHTAL|ii CUCTEMU YNPABMIHHA AKICTIO» NOAAE HACTAHOBW LLOAO
po3pobneHHnA Ta Be4eHHA A0KyMeHTaUii, HeoBXigHOI ANa cucTemMm ynpaeniHHa skicTio. ISO/TR 10013 moxHa
BUKOPUCTOBYBATMK ANSA AOKYMEHTYBAHHA CUCTEM YNpPaBniHHSA, BigMiHHMX Big onucaHux y ctaHaaptax ISO Ha
CUCTEMM YNPABNIHHA AKICTIO, HANPUKNAA, CUCTEM EKONOrYHOrO yNpaeniHHA Ta CUCTEM KepyBaHHA Ge3nekoto.

ISO 10014 «YnpaeniHHA AKicTI0. HacTaHoBW Woa0 peanisayii hiHaHCOBMX Ta EKOHOMIYHMX NepeBar»
npW3HadeHo ANs HANBULWOro KepisHUUTBA. BiH nogae HacTaHOBK LWOAO peanisauii hiHaHCOBUX Ta EKOHOMIY-
HUX NnepeBar 3acTOCyBaHHAM NPWHUMNIB YNPaBniHHA SKICTIO. BiH nonerwye 3acTocyBaHHsA NPUHLUUNIB ynpae-
niHHA Ta Bnbip meToaie i 3acobie, AKi 4al0Tb OpraHisauii 3amory gocarat CTanoro ycnixy.

ISO 10015 «YnpasniHHA skicTio. HacTaHoBK LWOA0 HABYAHHAY NOJae HAcTaHoBM, LWob AonomorTy opra-
Hi3ayisiM y po3rnsifaHHi NnTaHb, NOB’A3aHMX 3 HaB4aHHsM. |ISO 10015 MoxkHa 3aCTOCOBYBATU SIK HACTAHOBY,

18



ACTY I1SO 9001:2015

AKLWO NOTPIGHO iHTEPNPETYBATN NOCUNAHHA Ha KOCBITY» Ta KHaBYaHHA» y Mexax ctaHgapTis ISO Ha cucTe-
MW YNpPaBeniHHA SKiCTIO. Byab-sike NOCUNaHHA Ha KHABYAHHAY OXOMNMIE BCi BUAW OCBITU Ta HABYAHHS.

ISO/TR 10017 «HacTaHoBM 040 3aCTOCYBAHHA CTATUCTUYHIMX MeToAiB 3rigHo 3 1ISO 9001:2000» no-
FICHIOE CTaTUCTUYHI meToan, noTpeby B AKMX 3YMOBMNIOE MIHMMUBICTE, AKY MOXXHA CNOCTEepiraTh B noBeaiHui
Ta pesynbTartax npouecis, HABITb 3a YMOB No3ipHOI cTabinbHOCTi. CTaTUCTUYHI METOAN A4al0Tb 3MOry Kpalle
BUKOPWCTOBYBATK AOCTYMHI AaHi HA CNPUSIHHA NPUAHATTIO PilUEHb, i, TAKAM YMHOM, LONOMAaralTb NOCTIMHO
noninwyeaTy AKICTe NPOAYKUIT Ta NpoyeciB ANA ALOCATHEHHS 3a40BONEHOCTI 3aMOBHWKIB.

ISO 10018 «YnpasniHHA AKICTIO. HacTaHOBW WOAO 3any4YeHHA NepcoHany Ta Woa0 Noro KOMNEeTeHT-
HOCTi» Mojae HACTaHOBW, AKi BNMWBAKTb HA 3any4YeHHs NepcoHany Ta Moro KOMNeTeHTHiCTb. Cuctema
YNPaBniHHA AKICTIO 3aNeXWUTb Bij 3any4eHHA KOMNETEHTHMX OCIB i Big4 TOrO, SK iX NOAAHO Ta 3IHTErPOBAHO
B OpraHisayii. KputnyHo BaXxnvemm € BU3Ha4YaTK, PO3BMBATW Ta OLiHIOBATW 3HAHHS, HABWYKW, NOBEAIHKY Ta
HeobxigHe poboye cepenoBuLLE.

ISO 10019 «HacTaHoBM WoA0 BUGOPY KOHCYMBTAHTIB 3 NUTaHb CUCTEM YNPAaBMiHHA SKICTIO Ta BUKOPU-
CTaHHA iXHIX NOCnyr» Nogae HacTaHOBW WOoA0 BUBOPY KOHCYNbTAHTIB 3 NUTaHb CUCTEM YNPaBniHHA AKICTIO
Ta BUKOPUCTaHHS ixHix nocnyr. ISO 10019 nogae HacTaHOBM WOAO NPOLECY OLIHKOBaHHA KOMMETEHTHOCTI KOH-
CYNnbTaHTa 3 NUTaHb CUCTEM YNPAaBMIHHA SKICTIO Ta 3abe3neyye BNEBHEHICTb Y 3a40BONEHHI NoTpeb i odiky-
BaHb OpraHisadii Woh0 nocnyr KOHCyneTaHTa.

ISO 19011 «HacTtaHoBM WOA0 34INCHIOBAHHA ayAUTIB CUCTEM YNPAaBNIHHA» NOAAE HACTAHOBW LOAO Ke-
pYyBaHHS NporpamMolo ayauTy, CTOCOBHO NNaHyBaHHs Ta NPOBEAEHHSA ayAuTy CUCTEMU YNPAaBMiHHSA, a TaKoxX
LWOAO KOMMNETEHTHOCTI Ta OUiHIOBaHHSA ayauTopa Ta rpynu ayamTty. ISO 19011 nprsHaueHo 3acTtocyBaTt 40
ayaAWTopIB, OpraHisauii, LWo 3anpoBajXyl0Te CUCTEMI YNPaBNiHHA, Ta opradi3adin, wo notpebyloTb npoee-
AEHHS ayaWTiB CUCTEM yrpaBniHHS.

Tabnuusa B.1 — 3B'A30K MK iHLUMMW MDKHaPOAHUMU cTaHAapTaMu LWo40 YNpaBniHHA AKICTIO, cTaHhapTamu Ha cuc-
TeMy ynpasniHHA AKICTIO Ta poaginamu/nigposginamu Uboro ctaHfapry

_ IHLWIA } Poagin/niapo3ain/nyHkT Lboro cTaHaapTy
Mlz(::,f::l;rm 4 5 6 7 8 9 10
ISO 9000 Yei Yei Yei Yei Yei Yei Yei
SO 9004 Yei Yei Yei Yei Yei Yei Yei
ISO 10001 8.22,85.1 9.1.2
ISO 10002 8.2.1 912 10.2.1
ISO 10003 9.1.2
ISO 10004 912,913
ISO 10005 53 6.1,6.2 Yei Yei 9.1 10.2
ISO 10006 Yei Yei Yei Yei Yei Yei Yei
ISO 10007 852
ISO 10008 Yei Yei Yei Yei Yei Yei Yei
ISO 10012 715
ISO/TR 10013 7.5
ISO 10014 Yei Yei Yci Yei Yei Yei Yei
ISO 10015 7.2
ISO/TR 10017 6.1 715 9.1
ISO 10018 Yei Ycei Yei Ycei Ycei Ycei Yei
ISO 10019 8.4
ISO 19011 9.2

MpumiTKa. «Yci» o3Hayae, Wo BCi NiAPO3AINM KOHKPETHOro po3giny Uuboro cTaHAapTy MakwTb 3B'A30K 3 iHWWMM MiKHapogHUM

cTaHAapToM.
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11 ISO/TR 10013 Guidelines for quality management system documentation

12 ISO 10014 Quality management — Guidelines for realizing financial and economic benefits

13 1SO 10015 Quality management — Guidelines for training
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HALIOHAJIbHE NMOACHEHHA

1 1SO 9004 YnpaeniHHA 3aaN5 JOCATHEHHS CTanoro ycnixy opraxisauii. lMigxig Ha 0CHOBI ynpaeniHHA
AKICTIO

2 1SO 10001 YnpaeniHHA AKICTIO. 3a40BONEHICTE 3aMOBHUMKIB. HacTaHOBM WOA0 KOAESKCIB NOBELiIHKMA
ANA opraHisauyin

3 1SO 10002 YnpaeniHHA akicTio. 3a40BONEHICTE 3aMOBHUKIB. HacTaHOBYM W00 pO3rnaaHHa ckapr
B OpraHi3ayisx

4 |SO 10003 YnpaeniHHA AKICTIO. 3a40BONEHICTb 3aMOBHMKIB. HacTaHOBK LOAO PO3B’A3aHHA Cnopis
nosa mMexxamiu opratisauin

5 1SO 10004 YnpasniHHA AKICTIO. 3a40BONEHICTb 3aMOBHWKIB. HacTaHOBW LWOAO MOHITOPUHIY Ta oLi-
HKOBAHHA

6 ISO 10005 Cuctemun ynpaeniHHa SkicTio. HacTaHoBM WoA0 nporpam AKOCTi

1) focTynHe Ha BeB-caliTi: hitp://www.iso.org
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7 1S0O 10006 CucTemu ynpasniHHA AKICTIO. HacTaHoBM LWOAO YyNpaBniHHA AKICTIO B NpoeKTax

8 ISO 10007 Cuctemum ynpaeniHHA sKicTio. HacTaHoBM LWoA0 kepyBaHHS KOHQirypadieto

9 1SO 10008 YnpaeniHHA AKICTIO. 3840BONEHICTb 3aMOBHUKIB. HacTaHOBW LWOAO €NeKTPOHHUX TOpro-
BENbHUX Yrog 3a cxemolo GisHec-cnoxueau

10 ISC 10012 Cuctemm kepyBaHHs BUMIPIOBaHHSM. BuMorn 4o npouecis BUMIPIOBaHHSA Ta BUMIPIOBarib-
HOro YCTaTKOBaHHSA

11 ISO/TR 10013 HacTtaHoBM LWOAQ AOKYMEHTAL|I CUCTEMW YNPaBMiHHA AKICTIO

12 1SO 10014 YnpasniHHA akicTio. HacTaHoBM Woao peanidayii iHaHCOBMX Ta EKOHOMIYHWX Nepesar

13 1SO 10015 YnpaeniHHA AKiCT0. HacTaHOBM WOAO HAaBYaHHA

14 ISO/TR 10017 HacTaHoBM WOA0 3aCTOCYBAHHSA CTATUCTUYHUX METOZIB 3rigHo 3 ISO 9001:2000

15 1SO 10018 YnpaeniHHs SKICTIO. HacTaHOBM LWOAO 3any4yeHHs NepcoHany Ta WoAo0 WOro KOMMNETEHT-
HoCTI

16 1SO 10019 HacTtaHoBM WoA0 BUGOPY KOHCYNBLTAHTIB 3 CUCTEM YNPABITiHHA AKICTIO T2 BUKOPUCTaH-
HA IXHIX nocnyr

17 1SO 14001 Cncremm ekonoriyHoro ynpaeniHHa. Bumorn Ta HacTaHOBM W04 0 3aCTOCYBaHHSA

18 1ISO 19011 HactaHOBM WOAO 34INCHIOBAHHA ayaUTIB CUCTEM YNPAaBIiHHA

19 1ISO 31000 KepyeaHHA prankoM. MNpuHLMNK Ta KepiBHi BKa3iBKK

20 1SO 37500 HacraHoBa WoA0 ayTCOPCUHTY

21 ISO/IEC 90003 lMporpamHa ikxeHepisi. HactaHoeu Wwoa0 3actocysaHHs 1ISO 9001:2008 fo nporpam-
Horo 3abe3neyeHHs

22 IEC 60300-1 KepyBaHHs HaaiHicTio. YacTuHa 1. HacTaHoBa WOAO KEPYBAHHS Ta 3aCTOCYBaHHS

23 IEC 61160 AHanizyBaHHsi NpoekTy

24 MpuHUMNK ynpaeniHHs sKiCTHO

25 BubunpaHHs Ta BukopucTaHHs ctangaptie SO cepii 9000

26 ISO 9001 gns manux nignpuemcts. LLlo pobutu

27 KomnnekcHe BUKOPWUCTaHHA CTaHAapPTIB HA CUCTEMK YNpaBniHHS.

JOOATOK HA
(aosigkoBun)

NEPENIK HALIOHANBHUX CTAHOAPTIB YKPAIHW,
3rAPMOHI3OBAHUX 3 MDKHAPOOAHUMW HOPMATUBHUMU AOKYMEHTAMMU,
HA AKI € NOCUNAHHA B LULbOMY CTAHOAPTI

1 ACTY I1SO 9004:2012 YnpaeniHHsA 334N AOCATHEHHSA CTANOro ycnixy opranisadii. Migaxig Ha OCHOBI
ynpaeniHHa skicTio (1ISO 9004:2009, IDT)

2 ACTY ISO 10001:2013 YnpaeniHHA AKICTHO. 3a40BONEHICTL 3aMOBHUKIB. HacTaHOBM Wo040 KOLEKCIB
noseaiHkn ans opradisayin (ISO 10001:2007, IDT)

3 ACTY ISO 10002:2007 YnpaeniHHs sikicTio. 3a40BONEHICTE 3aMOBHMKIB. HAacTaHOBM LLOAD po3rnsaHHsNA
ckapr B opraHisadisx (1ISO 10002:2004, IDT)

4 ICTY ISO 10003:2013 YnpaeniHHA AKICTIO. 3240BONEHICTE 3aMOBHUKIB. HacTaHOBW LLLOAO PO3B’'A3aHHSA
cnopie no3a mexamu opradizaugin (ISO 10003:2007, IDT)

5 ACTY ISO 10004:2013 YnpasniHHA AKICTIO. 3a40BOMEHICTb 3aMOBHWKIB. HacTaHOBM LWOA0 MOHITOPUHIY
Ta oyiHtoBaHHA (1SO 10004:2012, IDT)

6 ACTY ISO 10005:2007 Cucremn ynpaeniHHA skicTio. HactaHosu woao nporpam akocTi (1SO 10005:2005, IDT)

7 OCTY ISO 10006:2005 Cructemn ynpaeniHHA AKiCTIo. HacTaHoBM WOA0 yNpaBniHHA AKICTIO B NPOeK-
Tax (ISO 10006:2003, IDT)

8 ACTY I1SO 10007:2005 Cuctemun ynpasniHHA AKICTIO. HacTaHOBW LWOAO KEPYBAHHA KOHirypauyieo
(ISO 10007:2003, I1DT)

9 OCTY ISO 10008:201_ YnpaeniHHA AKICTIO. 3a40BONEHICTL 3aMOBHMKa. HacTaHOBM WOA0 €NEKTPOH-
HUX TOProBenbHUX yroa 3a cxemoto BisHec-cnoxumead (ISO 10008: 2013, IDT) (npoekT)
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10 ACTY ISO 10012:2005 Cuctemun kepyBaHHA BUMipioBaHHAM. Bumoru Ao npoLecis BUMIPIOBaHHA Ta
BUMiptoBanbHoro obnaaHaHHs (ISO 10012:2003, IDT)

11 ACTY ISO/TR 10013:2003 HacraHoBK 3 po3pobneHHs A0KyMEHTaUil CUCTEMM YNpaBniHHSA SKICTIO
(ISO/TR 10013:2001, IDT)

12 ACTY ISO 10014:2008 YnpasniHHsa sikicTio. HactaHoBM Wo40 peanisauii hiHaHCOBMX Ta eKOHOMIY-
Hux nepesar ((ISO 10014:20086, IDT)

13 ACTY ISO 10015:2008 YnpaeniHHA SKicTio. HactaHoem Woao Has4aHHA nepcoHany (ISO 10015:1999, 1DT)

14 ACTY ISO/TR 10017:2005 HacTtaHoBW WO0[0 3aCTOCYBAHHA CTATUCTUYHWUX METOLIB 3rigHO
31S0 9001:2000 (ISO/TR 10017:2003, 1DT)

15 OCTY ISO 10018:201_ YnpaeniHHS SKICTIO. HacTaHOBM LWOA0 3any4YeHHs NepcoHany Ta woao noro
komneteHTHOCTI (ISO 10018:2012, IDT) (npoekT)

16 ACTY-H ISO 10019:2007 Cuctemun ynpasniHHA SKiCTO. HacTaHoBM 040 BUOOPY KOHCYNETAHTIB Ta
BUKOpUCTaHHA ixHix nocnyr (1ISO 10019:2005, IDT)

17 ACTY ISO 19011:2012 HacTraHoBW LWOAO 34iCHEHHA ayauTie cuctem ynpasniHHa (ISO 19011:2011, IDT).

Koa YKHA 03.120.10; 01.040.03

KniouoBi cnosa: ayaut, Bumoru, 3a40KyMeHTOBaHa iHpopmalis, 3auikasneHi CTOPOHW, opraHisayis,
nNpoUec, NPUHUMNK YNPaBiHHA SKICTIO, CUCTEMA YNPaBNIHHA AKICTIO, AKICTb.
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